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3AKOH CAHKT-NMIETEPBYPIrA

O coumnanbHOM o6cnyxuBaHuMm HaceneHus B CaHkT-NeTtepOypre

(c n3meHeHusaMM Ha 4 nionsa 2019 roga)
(pepakums, gencraytowas ¢ 1 oktabpsa 2019 roga)

[ OKyMEHT C N3MEHEHNAMU, BHECEHHBIMM:

3akoHom CaHkT-lNetepbypra ot 15 umoHa 2016 roga N 342-60 (OdwmumanbHbin cant AgmuHucTtpauum CaHkT-
Metepbypra www.gov.spb.ru/norm_baza/npa, 16.06.2016) (0 nopsake BCTYMneHUs B cuny cM. ctatbto 2 3akoHa CaHkT-
MeTepbypra ot 15 utoHst 2016 roga N 342-60);

3akoHom CaHkT-lNetepbypra ot 28 uoHa 2018 roga N 401-82 (OdwmumansHbin cant AgmuHucTpaumm CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 02.07.2018);

3akoHom CaHkT-lNerepbypra ot 19 pekabps 2018 roga N 787-172 (OdwmumanbHbii cant AgMuHuctpauum CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 20.12.2018);

3akoHom CaHkT-lNerepbypra ot 4 wona 2019 roga N 340-84 (OdwmumanbHbii cant AgmuHucTpauum CaHkT-
MeTepOypra www.gov.spb.ru/norm_baza/npa, 05.07.2019) (o nopsiake BCTyMneHUs B cuiy cM. cTatbto 2 3akoHa CaHKT-
MeTepbypra ot 4 nons 2019 roga N 340-84).

MpuHaT

3akoHogatenbHbiM CobpaHnem
Cankr-lNetepbypra

24 pekabps 2014 roga

HacTtosiwmnn 3akoH CaHkr-leTepOypra B cooTBercTBUM C PepepanbHbiM 3akoHOM "OO6 OCHOBax coumarbHOro
obcnyxumBaHua rpaxgaH B Poccurickon ®depepaumn” (ganee - PegepanbHbil 3aKOH) perynupyer oTaenbHble
OTHOLLEHMS, BO3HMKawWme B cdepe coumnanbHoro obcnyxwuBaHusa HaceneHuss B CankT-letepbypre, B uensx
yAOBMNeTBOpeHus noTpebHocTel HaceneHuss B CaHkT-leTtepbypre B OOCTYMHOM W KaYeCTBEHHOM COLManbHOM
obcnyXxmBaHuu.

CtaTtbs 1. OCHOBHbIE MOHATUA U TEPMUHbI

1. Ina uenen HacTosLero 3akoHa CaHKT-I'IeTep6ypra Mcnonb3yrTCcAa cnenytowne OCHOBHbIE NMOHATUA U TEPMUHbI:

NOCTaBLUMK coumanbHbIX YCNYT - opUaMYECcKoe NULI0 HE3aBMCKMO OT €ro opraHvM3aLoHHO-NPaBoBON hOPMbI U (1)
WHAMBUAYanbHbIN NpegnpuHMMaTerb, OCYLLECTBASOWME coLmanbHoe 00CyXMBaHNe HaceneHmsa Ha Tepputopum CaHkT-
MeTepbypra;

opraHuM3auumM coumanbHoro obCryKMBaHUSl HaceneHust - opraHv3auuM coumanibHoro o6CHyXXMBaHUA HaceneHus
CaHkT-lNetepbypra, HerocyaapcTBeHHbIe (KOMMEPYECK/E U HEKOMMEPYECKME) OpraHmn3aLMmi CoLMarnbHOro 06CnyXnuBaHms
HaceneHusi, B TOM 4uCNe couMaribHO OpPUEHTUPOBAHHbIE HEKOMMEpPYECKMe OpraHusauun, npeaocTaBnstowme
couuanbHble YCIyry U OCYLLIECTBNSAOLLME CBOK AeATEeNbHOCTb Ha Tepputopun CaHkT-lNeTepbypra;

opraHusauum coumanbHoro obcnyxuBaHus HaceneHuss CaHkT-lleTepOypra - rocyaapCTBEHHble YYpeXaeHUs
coumanbHoOro o6CnyK1BaHWSl HacerneHus, Haxoaslwmecs B BEAEHUN UCMONHUTENbHbIX OpraHoOB rocyA4apCTBEHHOW BNnacTu
CaHkr-lNeTepbypra;

rpaxgaHvH 6e3 onpedeneHHOro MecTa XUTENbCTBa - rpaxgaHnH Poccuiickon depepaunn, He MMEKOLLMRA
peructpaumm no MecTy XUTenbCTBa MU MO MecTy npebbiBaHus B Poccuinckon depepaummn M He MMEKOLWMA Ha
TeppuTopun Poccuiickon ®degepauum XKAMoro MoMeLLeHUst (4ONM B XKMITOM MOMELLEHUM) Ha MpaBe COOCTBEHHOCTH,
XKMIOro NomeLLeHns No 4OroBopam Hanma (nogHamma), coumanbHOro Havima, 6e3B03Me34HOro Nonb30BaHus.

(AB3au, gononHUTENbHO BKMoYeH ¢ 27 noHa 2016 roga 3akoHom CaHkT-lMetepbypra ot 15 uoHa 2016 roga N 342-
60)

2. TepmyHbI 1 NOHATKSA, MCNOMNb3yeMble B HacToswem 3akoHe CankT-lNerepbypra, He ykasdaHHble B HACTOsLLEN
cTaTtbe, MPUMEHSIIOTCA B 3Ha4yeHusix, onpegerneHHbix PenepanbHbIM  3aKOHOM, 3akoOHOOATENbLCTBOM Poccuickon
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dPenepaumm n 3akoHoaaTenbcTBoMm CaHkT-lNeTepbypra B cdepe coumanbHOro ob6cnyxmBaHust HaceneHusl.

Crtatba 2. lNonHomoumna 3akoHoaaTenbHoro Cob6paHusa CaHkT-leTepbypra B cchepe coumanbHOro
obcnyxuBaHua HaceneHus B CaHkTt-lleTepOypre

K nonHomoumam 3akoHogatensHoro Cobpanusa CaHkr-INeTepbypra B cdepe coumnanbHOro obenyXmBaHusi HaceneHns
B CaHkT-leTepbypre oTHOCATCS:

1) npuHaTue 3akoHoB CaHkT-lNeTepbypra B cdhepe coumanbHoro obcnyxuBaHusi HaceneHusa B CaHkT-lleTrepbypre,
yCTaHaBNMBaoLLUNX:

nepeyeHb coumanbHbIX YCNyr, MPegocTaBnseMblX NocTaBLLMKaMm coumnanbHbix yenyr B CaHkT-INetepOypre;
HOMEHKNaTypy OpraHusaLmin coumansHoro obcnykmnsanmsa HaceneHns CaHkr-lNetepbypra;

[OOMONHUTENbHbIE KaTeropun rpaxaaH, KOTOpbIM couuanbHble ycnyrn B CaHkr-lletepbypre npegocTaBnstoTcst
6ecnnaTHo;

npegenbHy BENUUMHY CpefHedyLleBOro Aoxoda Ans NpefocTaBreHus couunanbHblx yenyr B CaHkT-IeTepOypre
6ecnnaTHo;

2) OCyLLEeCTBIIEHME KOHTPOSS 3a MCMOSNTHEHMEM 3akoHOB CaHkT-llerepbypra B cdepe coumanbHOro obcnyxveaHusi
HaceneHus B CaHkT-lNeTepbypre;

3) WHble MoMHOMOYUS, NpeaycMOTpeHHble dedepanbHbIM 3aKOHOM UM APYTMMU ddeaepanbHbIMU 3aKoHammn B cdoepe
coLmansHOro 06CnyXMBaHMsa HaceneHus.

Cratbsa 3. lNonHomouuns MNMpaButenbcTBa CaHkT-lNeTepbypra B cchepe coumansHoOro
obcnyxuBaHua Hacenenus B CaHkTt-lleTepbypre

K nonHomoumsim lMpaButenbctBa CaHkT-lMeTepbypra B cdepe coumanbHOro obcnykmMBaHusi HaceneHus B CaHKT-
MeTepOypre oTHOCATCS:

1) opraHusauusi coumanbHoro obcnyxvBaHua B CaHkT-lerepbypre B npegenax MOSIHOMOYMIA, YCTAHOBIEHHbIX
denepanbHbIM 3aKOHOM;

2) onpegeneHve WCMOIMHUTENbHBLIX OpraHoB rocydapcTBeHHon Bnactu Cankr-lerepbypra, peanuayowwmx
MONTHOMOYMST  YMONTHOMOYEHHOTO OpraHa rocygapcTBeHHon Bnactn CankT-lMerepbypra B cdepe coumanbHoro
obcnyxuBaHusa Hacenenus (ganee - ynornHoMoYeHHbI oprad CaHkT-lNeTepbypra), a Takke opraHu3aLmmn, Haxo4siLencs B
BedeHUM yrnonHoMo4veHHoro opraHa CaHkT-llerepbypra, KOTOpon npefocTaBfeHbl MONTHOMOYMSA Ha MpU3HaHWe rpaxaaH
HYXXOaLWUMUCA B COUManbHOM OOCINYyXXMBaHUM U COCTaBMEHME WHAMBUAYANbHOM MporpaMMbl MpeaoCcTaBneHns
coumarnbHbIX yCnyr (ganee - ynoriHoMOYeHHas opraHu3aums), B COOTBETCTBUMN ¢ PeaeparbHbIM 3aKOHOM;

(MyHKkT B pepakuun, BBeaeHHoW B gerictBue ¢ 31 aekabpsa 2018 roga 3akoHom CaHkT-llerepbypra oT 19 nekabps
2018 roga N 787-172. - CM. npeablgyLLy0 penakLumio)

3) koopauHauus [OEeATENbHOCTM MOCTaBLMKOB COLMArbHbIX YCMYr, OOLWECTBEHHbIX OpraHu3auuii U UHbIX
opraHv3aLuii, oCyLLIECTBNALWUNX AeATeNbHOCTL B cdepe coumansHoro obenyxuBanHna B CaHkT-MNeTepbypre;

4) yTBEpXOEHNE perriaMeHTa MeXBELOMCTBEHHOIO B3aMMOLEWCTBMS WUCMONTHUTENbHbLIX OPraHoB rocyaapCTBEHHOWN
Bnactn CaHkr-lNetepbypra B cBA3W C peanu3aumen nonHomoumn CaHkT-lMNeTtepbypra B cdepe coumanbHOroO
obcnyxuBanHus Hacenenusi B CaHkT-lNeTepbypre;

5) yTBEpXOeHe HOPMaTUBOB LLITATHOM YNCINEHHOCTM OpraHu3aLmii coLmanbHOro obenyXuBaHna HaceneHuss CaHKT-
Merepbypra; HOpMaTMBOB 0BECreYeHNss MSArKMM MHBEHTaPEM M MoLWaabio KUMbIX MNOMELLEHWUA MpY NpegocTaBleHnn
coumanbHbIX YCMyr yKasaHHbIMM OpraHvM3auusamMM B MOMNyCcTaLMoOHapHOW M cTauuoHapHoi dopMax CoLmManbHOro
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obcnyXmBaHus;
6) yTBEPXXAEHME HOPM MUTAHNSA B OpraHn3auusix coumansHoro obenyxmeanmsa Hacenenns CaHkr-MetepOypra;

7) chopmmpoBaHMe W BeOeHvne peecTpa MOCTaBLUMKOB CoLMarnbHbIX YCRYr U perucTpa noslyvatenein coumanbHbIX
ycnyr,

8) paspabotka, ¢hmHaHcoBOe obecnedveHve n peanusauumsa nporpamm CaHkT-lNeTtepbypra B cdepe coumanbHOro
obCMy>XMBaHUSI  HaceneHusi, BKMOYalLWMX B TOM 4YuUCrle  Meponpuatus Mo  npodunakTuke oBCTOATENbCTB,
06y CroBMNMBAOLLMX HYXXOAEMOCTb FpaxaaHuHa B coLmarnbHOM obCnyxuBaHum,

9) yTBepxaeHne nopsigka NpegocTaBieHMs CcouMarnbHbIX YCRyr MNocTaBLUMKaMy coumanbHbiX ycnyr B CaHkT-
MeTepbypre;

10) ycTaHoBrReHVe nopsaka yTBEPXKAEHUS TapudoB Ha coLuarnbHble YTy Ha OCHOBaHWM NoAYyLLEBLIX HOPMaTHBOB
hvHaHCcMpoBaHusa coumarnbHbix yenyr B CaHkT-MNeTepbypre;

11) yTBEpPXOEHMEe Nopsifka OpraHM3aLum OCyLLLECTBINEHUS PErMOHANbHOMO rocy4apCTBEHHOIO KOHTpons (Hag3opa) B
cthepe coumanbHoro obcnyxmBaHma HaceneHus B CaHkT-lerepbypre n onpegeneHMe UCMONHUTENbHBIX OPraHoB
rocygapctBeHHoln BnacTtn CaHkr-lNeTepOypra, yNnonHOMOYEHHbIX HA OCYLLECTBIIEHNE TAKoro KOHTPOIS;

12) yTBEepXOeHe pasMepa nnatbl 3a NpeaocTaBrneHme coLuanbHbIX YCNyr 1 Nopsaka ee B3vMaHus;

13) obecneveHne GecnnaTHOro 4OCcTyna K MHpopmaumm 0 NoCTaBLLMKaX CoLManbHbIX YCIYT, NPeaoCTaBnseMbIX MMU
coumarnbHbIX ycryrax, Bugax coumanbHbIX YCIyr, Cpokax, Nopsiake W YCroBUsSIX UX NpeaocTaBneHusi, Tapudax Ha 3Tu
ycnyru, B TOM 4ucie Yyepe3 CpeacTBa MacCoBOW MHGOPMaLMKM, BKOYasA pasMelleHe MHopMauum Ha odumanbHOM
cate ynorHoMoveHHoro opraHa CadkT-lerepbypra, yNOMHOMOYEHHOW  OpraHMsauMum B MHPOPMALUOHHO-
TenekoMMyHUKaLMOHHOM ceTh "UHTepHeT";

(MyHkT B pemakumn, BBeaeHHoW B gencteue ¢ 31 gekabps 2018 roga 3akoHom CaHkT-lNerepbypra ot 19 gekabps
2018 roga N 787-172. - CM. npeablayLLyo pegakLumio)

14) opraHu3aumsa nNpodecCcuoHanbHoro obyyeHns paboTHMKOB MOCTABLUMKOB COLMAnbHbIX YCIYr U MOMYyYeHUss UMK
npodeccuoHansHoro obpazoBaHns 1 AOMOMHUTENBHOMO NPodecCuoHanbHoro obpasoBanms B CaHkT-lNeTepbypre;

15) BegeHWe yyeTa 1 OTYETHOCTU B cdhepe coumnanbHoro obenyxunsaHus HacerneHus B CaHkT-lMetepbypre;

16) yCTaHOBJI1€HME MOopdaKa peann3auun nporpaMmm B cq)epe couunaribHoro O6CJ'Iy)KI/IBaHI/IF| HacerneHus B CaHkT-
I'IeTep6ypre, B TOM Yucne NMHBECTULIMOHHbIX NporpamMm;

17) opraHuMsauma NoagepPXkU COUMAnbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX OpraHv3auuvi, OnaroTsopuTenen u
[06poBonbLEB (BOMOHTEPOB), OCYLLECTBASOLWMNX OEATENBHOCTL B cdhepe coumanbHOro o6CrnyXvMBaHWUA HaceneHusl B
CaHkT-lNeTepbypre B COOTBETCTBUM C (hepepanbHbIMM 3aKoHaMu 1 3akoHamMun CaHkT-INeTepbypra;

(MyHkT B pemakumn, BBeaeHHoW B aencteue ¢ 31 gekabps 2018 roga 3akoHom CaHkT-lNerepbypra ot 19 gekabps
2018 roga N 787-172. - CM. npeablgyLLyo pegakLumio)

18) paspaboTka u peanusaums MeponpuUATM Mo (OPMUPOBAHMIO N Pa3BUTUIO PbiHKA COLMAanbHbIX YCIyr, B TOM
yucrie no pasBUTUI0 HErOCY4APCTBEHHBLIX OpraHn3aLmin coumanbsHOro obCryXnBaHUs HacerneHns;

19) paspaboTka 1 anpofaunsi METOAMK MU TEXHOMNOMMIN B cdiepe coumanbHoro obcnyxmBaHust HaceneHmsa B CaHkT-
MeTepbypre;

20) yTBepxaeHWe rnopsiaka MeXBEOOMCTBEHHOMO B3aMMOLENCTBUS MCMOSHUTENbHBLIX OPraHOB rOCYAapCTBEHHOM
BnacTtu CaHkT-lMeTepbypra npy NpeaocTaBneHnn coumanbHbIX YCNyr U COLManbsHOro ConpoBOXKAEHMS;

21) cospgaHve yCcrnoBui ONisi opraHv3auuv NpPOBEAEHUS] HE3ABMCUMOW OLIEHKM KadecTBa YCMNOBWUM OKa3aHus yCryr
opraHu3auusiMm coumarnbHOro 06CnyXmMBaHWs! HacerneHns:;

(MyHKT B pegakumm, BBegeHHo B aencteure ¢ 16 nonsa 2019 roga 3akoHom CaHkT-lNerepbypra ot 4 uonsa 2019 roga
N 340-84. - Cm. npeabigyLLyo pegakumio)

22) vHble nonHomouusi B cchepe coumansHoro obenyxusanmsa HaceneHus B CaHkT-INeTepbypre, npegyCcMOTpPeHHbIe
depnepanbHbIM 3aKOHOM UM ApPYrMMK doedeparnbHbIMA 3aKoHaMM, €CrM 3TU MOSTHOMOYMST HE OTHECEHbI K KOMMETEHLMN
3akoHogarenbHoro CobpaHusa CaHkT-lINeTepbypra.
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Cratbs 4. [pepoctaBneHune couunanbHoro oocnyxmsanusa B CaHkT-Netepbypre

1. MNpaBo Ha coumanbHoe obcnyxmeaHue B CaHkT-lNeTepbypre npegocTaBnseTcs:

1) rpaxkgaHam, UMELLMM MECTO XUTENbCTBa U MecTo npebbiBaHus B CaHkT-lMNeTepbypre, 13 uncna:
rpaxgaH Poccuiickon depepaumu;

WMHOCTpPaHHbIX rpaxkgaH 1 nuuy, 6e3 rpaxgaHcTBa, NOCTOAHHO NpoXxmBarowmx B Poccuiickon depepaumu;
OeXxXeHLEeB.

MecTo XuUTenbcTBa U MecTo npebbiBaHus rpaxaaHuHa Poccuiickoit deaepaummn, MHOCTPaHHOTO rpaxaaHuHa, nuua
6e3 rpaxgaHcTBa, OexeHua yCTaHaBNMBAKOTCA HA OCHOBaHMM AaHHbIX OpPraHOB PEerMcTpauuoHHOrO yyeta Nnbo Ha
OCHOBaHUM peLleHns cyaa;

2) rpaxxgaHam 6e3 onpegeneHHoro MecTa XUTernbCcTBa.
(MyHkT B pegakuum, BBegeHHon B gencteme ¢ 27 uoHs 2016 roga 3akoHom CankT-lMerepbypra ot 15 uoHa 2016
roga N 342-60. - CMm. npeablayLLyto peaakuuio)

2. CoumanbHble ycrnyrn npegocTaBnsioTcs Mx nonyyartensMm B oopMe coumanbHoro obenykvMBaHust Ha OoMmy, B
MonycTaLnoHapHOM 1 CTalMoHapHON hopmax coLmarnbHOr0 0GCIyXUBaHWSI.

3. lpaxkgaHuH npU3HaeTCsl Hy)XXgalWyMcs B couManbHOM OOCHYyXXMBaHMM B Crlyyae, €Cnv  CYLLEeCTBYIOT
obcTosiTenbCTBA, NPeayCMOTPEHHbIE B YacTu 1 ctaTtbn 15 ®efepanbHOro 3akoHa.

3 1. K uHbIM obcTosATenbCcTBaM, yXyawawwmm  nnm CNoCcobHbIM yXyalWwWnTb YCIoBUA XU3HEOEATENbHOCTU
rpaxxgaHnHa, OTHOCATCA:

HaxOXOEHNe HECOBEPLUEHHOMNETHNX, YKadaHHbIX B PepepanbHoM 3akoHe "OG OCHOBax CUCTEMbl NMPOhUNaKTUKK
6e3Ha30pHOCTU M NPaBOHAPYLLEHWIA HECOBEPLLEHHOMNETHUX', B TPYAHON XU3HEHHOW CUTYaLun Unn coumanbHO OnacHoOM
MOMOXEHUN, Hanuyive B COCTaBE CEMbW YKa3aHHbIX HECOBEPLUEHHOMETHUX, HAXOASLLMXCH B TPYAHOW KU3HEHHOW
CUTYyaLumn Unm coumanbHO ONacHOM MOSOXEHNY;

HaxoXOeHne rpaxaaH, ykasaHHblx B cTaTtbe 24 depepanbHoro 3akoHa "OO ocHoBax CUCTEMbI NPOCUNaKTUKK
npasoHapyLleHun B Poccuiickon deaepauun”, B TPYOHON XMU3HEHHOW cuTyauun, Tpebylowen npuMeHeHus mep mo
couuanbHon aganTtauuu;

HaxoXxaeHve nuL U3 Yncrna AeTen-cMpoT 1 AeTel, ocTaBLumxca 6e3 noneveHus poauTtenen, B Bo3pacte oT 18 oo 23
neT B TPYOHOWM XN3HEHHOW CUTYaLW;

npuynHeHWe Bpeda 340pPOBbI0 rPaKAaHWHa WU (MnM) ero UMyLLEeCTBY B pe3ynbTaTe 4pes3Bbl4alHbIX CUTyaL i,
BOOPY>KEHHbIX MEXXHALNOHANbHbIX (MEX3THUYECKMX) KOH(PITMKTOB.

(MyHKT gononHuTenbHO BktoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNetepbypra ot 4 nonsa 2019 roga N 340-
84)

4. TpyHATYE peLleHns O MPU3HaAHUN rPpaxKOaHWHA HY>KOAaloLWMMCS B CoLuuanbHOM 0BCnyxuBaHum nvbo o6 oTkase B
coumanbHOM OBCHY>XMBaAHMM OCYLLECTBMSAETCSA YMONHOMOYEHHLIM opraHom CaHkT-IeTepbypra vnyn ynorHOMOYEHHOM
opraHu3auuen B crnyyasx, onpeaenenHbix MNpasutenscteom CaHkT-lNeTepbypra.

(AG3au B pepakumun, BBefeHHon B gencTtere ¢ 31 agekabps 2018 roga 3akoHom CaHkT-lNetepbypra ot 19 nekabps
2018 roga N 787-172. - CM. NpeablgyLLyo penakLumio)

PelueHne 06 oTkase B coumanbHOM 06CYyXMBaHUN MOXET BbiTb 0OxanoBaHo B CygebHOM nopsiake.
5. CocTaBneHvne 1 yTBeEpPXAEHNE VMHAMBMAYaANbHOW NporpaMMbl NPedoCTaBNEHUs TpaXaaHWHy couManbHbIX yCryr

OCYLLUECTBINSIETCA YMNOMHOMOYEHHbIM opraHoMm CaHkT-lIlerepbypra wnvM ynorHOMOYEHHOW OpraHuM3auuen B cryvasy,
onpegeneHHbix MNMpasutenbctBom CaHkT-MNeTepbypra.
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(MyHkT B pepakuun, BBeaeHHoW B genictBue ¢ 31 gekabpsa 2018 roga 3akoHom CaHkr-lerepbypra ot 19 gekabps
2018 roga N 787-172. - CM. npeablgyLLyo penakLumio)

6. CoumanbHble ycnyrm npenoctaBnAalnTCA rpaxgaHnHy Ha OCHOBaHUM oroBopa O npeaocTaBsieHUn counalbHbIX

ycnyr, 3akrn4yaemMoro mexay nocTtaBLUKOM CouUarbHbIX YCIyTr U rpaXgaHMHOM UInn ero 3akoHHbIM npeacrtaBsutenem, B
Te4yeHne CyTOK C AaTbl npeacrtaBneHnd VIHE,VIBVID,yaJ'IbHOVI nporpamMmmbl NOCTaBLUMKY COUMaANbHbIX yCIyT.

CraTbsa 5. NepeyeHb coumnanbHbIX yCnyr, NpefocTaBnsieMbIX NOCTaBLWMKaMU coLMarnbHbIX yCnyr
B CaHkT-leTepbypre

1. I'IonyanenﬂM coumnarnbHbIX YCIyr ¢ y4eToM X nHamsuayarnbHbIX ﬂOTpGGHOCTGVI npegocTaBnAlTCA crieayrouimne
BuObl coUuManbHbIX yCNyT:

1) coumanbHO-6bITOBLIE;

2) coumanbHO-MeaULMHCKME;

3) coumanbHO-NCUXONOrNYECKUE;
4) coumanbHO-Negarornyeckue;
5) coumanbHO-TPyOBbLIE;

6) coumanbHO-NPaBoBbLIE;

7) ycnyrm B LENsiX MOBbILUEHWS KOMMYHWKaTVBHOTO MOTEHLMana nony4vatenen coumanbHbIX YCNyr, WMERoLLmX
OrpaHUYeHUs XU3HeaesTeNnbHOCTH, B TOM YUCHe AeTel-HBanuaos;

8) cpoyHble coumarnbHble yCryri.

2. TMepeyeHb coumanbHbIX YCNyr, NpegocTaBrsieMblX MOCTaBLuKaMu coumanbHbix ycnyr B CaHkT-lleTepbypre,
YCTaHOBIIEH COrnacHo npunoxennto 1 k Hactosiwemy 3akoHy CaHkT-lleTepbypra.

Cratbs 6. HomeHknaTypa opraHmsauum coumanbHOro oocnyxmBaHuAa HaceneHnsa CaHkKT-
MNeTepbypra

HomeHknaTtypa opraHvMsaumn coumanbHoro obcnyxueaHns HaceneHus CankT-lNetepbypra yctaHoBneHa cornacHo
npunoxeHuto 2 K HacTosiwemy 3akoHy CaHkT-IeTepOypra.

CraTba 7. naTa 3a npegocTaBneHne couuvanbHbIX YCyr NOCTaBLMKaMU coLManbHbIX YCIyr B
CaHkTr-lNeTepbypre

1. CoumaneHble ycnyrn B CaHkT-lNeTepbypre npegocTaBnsaTCs NOCTaBLUMKaMN CoLManbHbIX yenyr 6ecnnartHo, Ha
YCIOBUSAX YaCTUYHOM UIK MOSTHOW OnnaThbl.

2. CoumanbHble ycnyru B ¢opMe couunanbHOro obcnyxmBaHua Ha OOMY, B MOMyCTaLUOHAPHOM U CTauMOHapHOW
dopmax coumansHoro obcnykuBaHms NnpegocTaBnsaoTcs 6ecnnaTHo:

1) HecoBepLLEHHOMNETHM 4ETAM;

2) nvuam, noCTpajaBWUM B pe3ynbTate 4pe3Bbl4alHbIX CUTYaLMWil, BOOPYXXEHHbIX MEXHaLMOHamNbHbIX
(MEX3THMYECKMX) KOH(PITMKTOB;

3) poauTenam (3akOHHbIM MPeAcTaBUTENSIM) HECOBEPLLEHHONETHNX LETEN, HAXOASAWMUXCHA B COLMANbHO OMacHOM
NOSOXEHUH;
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(MoanyHKT gononHuTenbHO BKNtoYeH ¢ 27 uoHA 2016 roga 3akoHom CaHkT-letrepbypra ot 15 moHa 2016 roga N
342-60)

4) nyuam 13 Yncna AeTen-cupoT U AeTel, ocTaBLumxcs 6e3 noneyeHns pogutenen, B BospacTe oT 18 go 23 ner.

(MoanyHkT gononHuteneHo BkMoyeH ¢ 16 mona 2019 roga 3akoHom CaHkr-lNerepbypra ot 4 mions 2019 roga N
340-84)

2_1. B cdopme coumanbHoro obcnyxmBaHs Ha AOMy, B NOMyCTaLVOHApPHOW M CTauMoHapHOW hopmax coumnarnbHOro
obcnyxmBaHus npegocTasnsalTca 6ecnnarHo cneayowme Buabl coumanbHbIX YCIyr:

coLManbHO-MCUXONOrMYECKUE;
coumanbHO-Neaaroruyeckume;
couuanbHO-TPYAOBLIE;
coumanbHO-NpaBoBLIE;

yCrnyrm B LENsX MOBbILWEHNS KOMMYHMKATMBHOIO MOTEHUMana nonyyarenen coumanbHbIX YCRyr, WUMEeRLLmMX
OrpaHNYEeHUs XKU3HEAEATENBHOCTU, B TOM YMCe AeTeR-MHBaNnOoB.

(MyHkT gononHuTeneHo BKMoYeH ¢ 27 mioHs 2016 roga 3akoHom CankT-lNeTepbypra ot 15 mioHa 2016 roga N 342-
60)

3. CoumanbHble ycnyrm B dopme couunanbHoro obcrnyXumBaHus Ha AOMy W B nornycTaumoHapHon dopme
coumarnbHOro obcnyxuBaHus npedocTaBnsAlTCA ©OecnnaTHO, ecnu Ha gdaTty obpalleHus cpegHenyLeBon [oXo[
norny4yarens coumanbHbIX YCNyr HWKe npenenbHOM BENUYUHLI UKW paBeH MpedenbHOW BenvvvHe CpeaHenyLLeBoro
Joxoda Onisi NPegocTaBrieHns coumanbHbIX yenyr 6ecnnatHo, yCTaHoBNEHHOM B cTaTtbe 8 HacToswero 3akoHa CaHkT-
MeTepbypra.

4. CoumanbHble ycnyrm B chopme coumanbHoro obcnyXuBaHMs Ha AOMY W B MoflycTauMoHapHou dopme
counaribHoro OGCJ'Iy)KI/IBaHI/IFI npenocTaBnAaAlTCA 3a nnaty wWinM 4acTudHyr nnaty, ecnu Ha gaty 06pau.|,eH|/|;|
cpeaHenyLeBON [OX0A4 nony4daTensi coumanbHbIX YCNyr NpeBbIlaeT npeaenbHyo BeNMYnHy CpefHeayLleBoro 4oxoaa,
YCTaHOBIEHHY0 B cTaTbe 8 HacTosiwero 3akoHa CaHkT-INeTepOypra.

5. Pa3mep exemecayHon nnatbl 3a NpefoCTaBeHne colmanbHbIX YCryr B hopMe coumansHOro obcnyxmBaHmsa Ha
oMy M B MofycTauuoHapHol dopme coumanbHOro 0BCMYXMBaHUS pPacCUMTLIBAETCA Ha OCHOBe TapudoB Ha
coumarbHble YCnyru U He MOXET MNpeBbiwaTbh NATLAECAT MPOLEHTOB pasHULbl MeXOy BErMYMHOWM CpedHenyLLIeBoro
Aoxofa noryyartens coumansHON yCnyrm v npeaenbHON BENMMYMHON CpefHeayLLEeBOro 40xoaa, yCTaHOBNEHHON B CTaTbe
8 HacTosiwero 3akoHa CaHkT-lNeTepbypra.

6. Pasmep eXeMecs4HOM nnatbl 3a npenocrtasnieHne couunalnbHbIX YCIyr B CTaLlMOHapHOVI cbopme couunaribHoro
O6CJ'Iy>KVIBaHVIFI paccynTbiBa€TCA Ha OCHOBE TapVI(.bOB Ha couvaribHble YCIyrn n He MOXET npeBbillaTb CeMbAEeCAT NATb
NPOLEHTOB cpeaHenyLieBoro Aoxoda nony4darena coumarnbHbIX YCITyT.

7. CpO‘-IHbIe coumnarnbHble Yycnyru npenocTtaBATCA OecnnaTtHO BHe 3aBUCMMOCTW OT BEMUYUHbI aoxoga
nony4yarensd counanbHbIX YCIyT.

Cratbs 8. NpegenbHas BenMuMHa cpegHeayLLeBOro Aoxoaa Ansi NpeAoCcTaBeHUs couuanbHbIX
ycnyr 6ecnnaTtHo

YCTaHOBUTL MpeAenbHy0 BEMYMHY cpedHeayLeBoro Aoxoaa Ans npegocTaBreHns coumnanbHbiX yenyr 6ecnnatHo
B pasmMepe MONMYyTOPHOW BEMUYMHbI MPOXUTOYHOIO MUHUMYyMa, YycTaHoBrneHHoro B CaHkT-letepbypre no
COOTBETCTBYIOLLIEN OCHOBHOM couManbHO-AeMOorpad4eckoi rpynne HaceneHus Ha gaTty obpalleHus nonydaTtens 3a
npegocTaBrneHMeM coumanbHbIX YCyT.

CraTtbs 9. Pa3amep KomMneHcaumm NocTaBLUUKY coLuManbHbIX yCnyr
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Pasmep komneHcauum MOCTaBLUMKY couManbHbIX YCNyr B criydae, npegycMmoTpeHHoM B 4Yactu 8 crtatbum 30
denepanbHOro 3akoHa, He MOXET NMpeBbIaTh pasMep Tapuda Ha coumarbHble YCyry, pacCUYNTaHHbI B COOTBETCTBUN
C nopsigkom, onpeaensieMbiv NpaeutensctBom CaHkT-lNeTepbypra.

CraTtbsa 10. HezaBucumas oueHka KayecTBa yCrIOBMU OKa3aHUsA yCIyr opraHusaumsamMmm
coumanbHOro oo6cnyxmBaHUA HaceneHus

1. HesaBucyvMasi oueHKa KayecTBa YCIIOBMI OKa3aHUsA YCRyr OpraHusauusiMm CcouuManbHOro o0cnyXvBaHust
HacereHns NPoBOAUTCS B LIENsIX NpeaoCTaBeEHNs MONyYaTenam coumanbHbIX YCnyr nHdopMaumm o kadecTBe yCroBun
OKasaHusl yCrnyr opraHusaumsMmn coumarnbHOro 00CIY>XMBaHWUSA HaceneHusi, a Takke B LIEMsX MOBLILEHUST Ka4ecTBa UX
0enaTenbHOCTH.

2. HesaBucyvMasi oueHKa KavyecTBa YCIOBMI OKazaHUsA YCryr opraHusauusiMm couuManbHOro olcnyXvBaHust
HacerneHusl OCyLLIECTBNSIETCA B COOTBETCTBUM ¢ PegeparnbHbiM 3aKOHOM.

3. B uensx cosgaHusa ycrnoBuii Ans opraHn3auum npoBeneHnst HE3aBUCUMOWM OLEHKN KadecTBa YCITOBUI OKa3aHUs
YyCNyr opraHusaumamMmn coumanbHoro obcnyxuBaHus HaceneHuss B CaHkr-MNetepOypre OO6wiecTBeHHaa nanata CaHkT-
MeTepOypra no obpalleHnto ynornHomMoydeHHoro opraHa CaHkT-lleTtepbypra He no3gHee YeM B MECSYHLIA CPOK CO AHS
nony4YeHnsl ykasaHHOro obpalleHmss hopMUPYET M3 Ymcna npeacTaBUTenein obLecTBEHHbIX OpraHM3aLmii, Co34aHHbIX B
Lensix 3awmTbl NpaB U UHTEPECOB rpaxadaH, OOLEeCTBEHHbIX 00beAUHEHWU WMHBaNMOOB, OOLLECTBEHHLIX OpraHu3aLuin
BETEPaHOB OOLLECTBEHHbIA COBET MO MNPOBEAEHUO HE3aBMCMMOM OLEHKM KauyecTBa YCIIOBUM OKa3aHust yCnyr
opraHuM3auusMm  coumanbHoro obcnyxuBaHus HaceneHust CaHkT-leTtepbypra, a Takke HerocygapCTBEHHbIMU
opraHu3auusiMm coumnanbHOrO OBCYXKMBaHWUA HACENEHWUs, KOTOPblE OKa3bIBAOT COLMarbHble YCNyrn 3a CYET CPeacTB
oompketa CaHkT-lNeTepOypra (aanee - oOLWECTBEHHLIN COBET), U YTBEPXKAAEeT ero cocTas.

(AB3au B pepakumn, BBegeHHon B gencteue ¢ 16 mona 2019 roga 3akoHom CaHkT-lerepbypra ot 4 mona 2019
roga N 340-84. - Cm. npenblayLLyto peaakuuio)

O6wectBeHHasa nanata CaHkr-lNeTepbypra MHOPMUMPYET YNOMHOMOYEHHbIM opraH CaHkT-lleTepbypra o coctase
CO3aHHOro Npy 3TOM YNonHoMo4YeHHOM opraHe CaHkT-INeTepbypra obLLecTBEHHOrO COBETA.

NHdopmaumsa o gearenbHOCTM obLeCTBEHHOro CoBeTa, a Takke uHdopMaumsa o pesynbTaTax He3aBUCUMOWN OLLEHKU
KayecTBa YCITOBMI OKa3aHWs YCIyr opraHu3auusiMm coumarnbHOrO OBCMYXXMBaHWUA HACENEeHUsl NOAJIEXUT pPa3MeLLEeHMIo
YyNOriHOMOYeHHbIM opraHom CaHkT-lNerepbypra Ha odwmumanbHOM canTte ynonHomouveHHoro opraHa CaHkT-lerepbypra B
WHAOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTn "UHTepHeT".

MonoxeHne 06 0bLLEeCTBEHHOM COBETE YTBEPXKAAETCS YNOITHOMOYEHHbIM opraHoM CaHkT-lNeTepbypra.

OO6LEeCTBEHHbIA COBET NMPUHMMAET y4acTve B PacCMOTPEHUM MpoekTa LOKYMEHTauuM O 3akynkax paboT, ycnyr, a
TaKkke MpoeKkTa rOCydapCTBEHHOIO KOHTPAaKTa, 3akrto4aemoro YMNOSTHOMOYEHHbIM opraHom CaHkT-llerepbypra c
opraHusauuen, KoTopas ocyliecTBnsaer cbop u oboblieHne uHdopMauMnm O KayecTBE YCMIOBWUA OKasaHusa yCnyr
OpraHM3auusiMn coLmanbHOro 006CNyXMBaHWS HacerneHus (qanee - oneparop).

(AbG3ay B pegakummn, BeegeHHon B aevicteue ¢ 16 monsa 2019 roga 3akoHom CaHkT-letepbypra ot 4 monga 2019
roga N 340-84. - CM. npeablayLLyo pegakumio)

YnornHomoueHHbIn opraH CaHkT-lNeTepbypra no pesynbratam 3akio4eHUst B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuickon ®depepaumm O KOHTPaKTHOM cucTeme B cdepe 3akynmoK ToBapoB, paboT, ycnyr gns obecnedeHus
rocyaapCTBEHHbIX U MyHULMNANbHBIX HY>XO rOCYOapCTBEHHOrO KOHTPaKTa Ha BbIMNOSMIHEHWE paboT, okasaHwe ycnyr no
cbopy 1 060bLEHNIO MHpOPMaLIMM O Ka4yecTBe YCIOBUIA OKa3aHWs YCIyr OpraHvM3aumnsiMi CcoLManbHOro obCnyXMBaHNS
HaceneHus odopMnseT peleHne o6 onpeneneHun onepaTopa, OTBETCTBEHHOro 3a cbop 1 06o6LeHe MHdopmaumm o
KadecTBe YCIMOBUA OKa3aHUsa YCNyr OpraHuM3auusiMM couuManbHOro oOCIyXXMBaHWUSA HaceneHusl, a Takke npu
HeoOXOAMMOCTM NPenoCcTaBnseT onepatopy OOLWeAOoCTYMHY MHAOPMaUM O AEATENbHOCTUM AaHHbIX OpraHu3auuin,
dopMMpyeMy0 B COOTBETCTBUMN C FOCY4APCTBEHHOM U BEAOMCTBEHHOW CTAaTUCTMYECKON OTYETHOCTLIO (B Crydae, ecnu
OHa He pa3smMeLLeHa Ha oML ManbHOM CanTe opraHmusauumn).

(Ctatbs B pegakuun, BBeaeHHon B gencteue ¢ 13 uonsa 2018 roga 3akoHom CaHkT-leTepOypra ot 28 mnioHsa 2018
roga N 401-82. - Cm. npeabigyLLyto peaakuuio)

CraTtbsa 11. lononHuTenbHble Mepbl cOLMaribHOW NoAAePXKKU pabOTHUKOB OpraHu3aummn
coumanbHoro obcnyxuBaHus HaceneHus CaHkt-NMetepOypra

[JononHnTeneHble Mepbl CoLManbHOM Nogaepxku paboTHUKOB OpraHM3aLuii CoLmMansHOr0 OBCITyXXUBaHNSA HacerneHus
CaHkT-lMeTepbypra npegocTaBNAlTCA B COOTBETCTBMM ¢ 3akoHoM CaHkT-INerepbypra ot 9 Hosiopsa 2011 roga N 728-132
"CoumanbHbin kogekc CaHkT-lNeTepbypra”.
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CTtatba 12. 3aknounTtesnibHble NOoJoXeHUs

1. MNpusHatb yTpatmewmm cuny ¢ 1 aHeaps 2015 roga 3akoH CaHkT-letepbypra ot 30 sHBapsa 2008 roga N 42-10 "O
rocy4apCTBEHHbIX CTaHAapTax coumanbHOro obenyxusaHua HaceneHns CaHkr-lMNetepbypra".

2. Hactoawmn 3akoH Cankt-lNetepbypra BcTynaer B cuny 4Yepe3 10 gHer nocne gHA ero odmumnanbHOro
onybnvkoBaHus, HO He paHee 1 aHBapsi 2015 roaa.

N'y6epHatop CaHkT-lNeTepbypra
I".C.MNonTaByeHKo

CaHkr-lMeTepbypr
26 nexabpsa 2014 roga
N 717-135

MpunoxeHune 1

k 3akoHy CaHkT-lNeTepOypra

"O couunanbHOM 06CHYXUBaHMM
HaceneHusi B CaHkT-lNeTepbypre”
oT 24 nexabpsa 2014 roga N 717-135
(B pepakumu, BBe4EHHOM B
aevicteue ¢ 1 aHBapst 2017 roga
3akoHom CaHkT-lNeTepbypra

ot 15 moHsa 2016 roga N 342-60. -
Cwm. NpedblayLuyo pegakumio)

MepeyeHb coumanbHbIX yCNyr, NpeaocTaBnsieMbIX NOCTaBLWMKAMU coLuManbHbIX yenyr B CaHKT-
MNMeTepbypre

(c nameHeHusamMn Ha 4 nions 2019 roga)
(pepakums, gencteytowas ¢ 1 oktabpsa 2019 roga)

1. B chopme coumanbHOro obcnyxmBaHust Ha 4omy
1.1. CoumanbHo-0bITOBbIE YCIYTU:

1.1.1. Tlokynka 3a cYeT CPeacTB nonyvatens coumanbHbIX YCnyr M JOocTaBka Ha [OM MPOAYKTOB MNUTaHWS,
NMPOMBILLITEHHbLIX TOBApOB NEPBO HEOOXOAMMOCTHW, CPEACTB CaHUTapUM U TMIMeHbl, CPEACTB yxoaa.

1.1.2. NomoLLb B NPUroTOBAEHUN MULLM.
1.1.3. TNomoLLb B npYeme NuLLM (KOpMIeHME).

1.1.4. TomMowb B OdEeBaHWN N MEePeodeBaHMN IMLAM, HE CMOCOOHBLIM MO COCTOSIHAK 340POBbS CaMOCTOATENBHO
OCyLLEeCcTBNATb 3a cobon yxop.

1.1.5. CmeHa (NoMOLLb B CMEHE) NocTenNbHOro 6enbs.

1.1.6. CmeHa nogrysHukoB u abcopbupytowero 6enbs nuuam, He CAOCOOHbLIM MO COCTOSIHUIO  340POBbS
CaMOCTOATENbHO OCYLLIECTBNATL 3a cobol yxo[,.

1.1.7. I'Ipep,OCTaBneHme TMrMeHn4Yeckmnx ycnyr numuam, He CMNOCOOHLIM MO COCTOSIHUIO 300p0BbA CaMOCTOATENBHO
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OCYLLIECTBNATb 3a CODOM yXxop.
1.1.8. CogeincTaue 3a cyeT cpeacTB nonyyatens coumnanbHbIX YCIyTr B OKa3aHUn NapukMaxepckux yCryr.
1.1.9. ConpoBoxaeHne B 6aHto (ans NPOoXMBAOLLMX B XKUMbIX NOMELLEHUsIX 6e3 ropsvero BogocHabkeHus).
1.1.10. Bbi30B Bpada Ha JOM, B TOM YUCIIE 3anMCb Ha NpUeM K Bpayy.
1.1.11. ConpoBoxgeHune K Bpady.

1.1.12. MNyHKT ncktoyeH ¢ 1 oktabpsa 2019 roga - 3akoH CaxkT-MNetepbypra ot 4 wions 2019 roga N 340-84. - Cwm.
npenbiayLLyo peaakuuto.

1.1.13. TNyHKT ncktodeH ¢ 1 oktabpsa 2019 roga - 3akoH CankT-INetepbypra ot 4 wuions 2019 roga N 340-84. - Cwm.
npeabiayLLyo pegakuuto.

1.1.14. MNomoLLb NpK NOAroTOBKE BELLEWN ANl Bble3da Ha OTAbIX 3a npedensbl ropoaa.

1.1.15. Cpaya 3a c4er cpefCcTB nony4varens coumanbHbIX YCNyr Belen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasa ux
[ocTaBkKa.

1.1.16. CogencTtBme B obecneveHun TOMMMBOM (ANS NPOXMBAKOLWMX B XUMbIX NOMELLeHUsIX 6e3 LieHTpansHoro
OTOMMEHNS).

1.1.17. Tonka ne4yen (aNs NPOXMBAIOLLMX B XUIbIX MOMELLEHNAX 6€3 LeHTpanbHOrO OTOMMEHNS).
1.1.18. [JocTaBka Bogb! (415 NPOXMBAIOLLMX B XXUIMbIX NOMELLEHNAX 6€3 LeHTpanbHOro BOAOCHAOKeHUS).

1.1.19. OpraHusaumns nNomMoLUM B MPOBEAEHWN 3a CYET CPEACTB nonyvaTens couuarnbHbIX YCAYr PeMOHTa KWUMbIX
MOMELLIEHUIA.

1.1.20. CogencTere B NPOBELAEHMN 3@ CHET CPeACTB Nony4vaTtens coumanbHbIX YCIyr YOOPKU XUIbIX NOMELLEHWUIA,
MbITbS1 OKOH.

1.1.21. BeiHOC mycopa.

1.1.22. Onnata 3a cyeT CpeACcTB nonyvaTenst coumanbHbIX YCIyT XUIULWHO-KOMMYHaMbHbIX YCAYT U YCAYT CBA3W.
1.1.23. OdbopmneHune 3a cHeT CpeacTB nonyyarens coumanbHbIX yCyr NOAMNMCKN Ha ra3eTbl U XKy pHanbl.

1.1.24. OtnpaBkKa 3a c4eT CpeacTB nofy4vaTtens coumanbHbIX YCyr MOYTOBOW KOPPECNOHAEHLNM.

1.1.25. OBecneyeHne KpaTKOBPEMEHHOrO NPUCMOTPa 3a AETbMM.

1.1.26. MNyHKT uckntoyeH ¢ 1 oktabps 2019 roga - 3akoH CaHkT-MNerepbypra ot 4 nonsa 2019 roga N 340-84. - Cwm.
npeabIayLLY0 peaakumio.

1.1.27. MNyHKT mncktoyeH ¢ 1 oktabpsa 2019 roga - 3akoH CawxkT-MNetepbypra ot 4 wions 2019 roga N 340-84. - Cwm.
npenbiayLLyo peaakuuto.

1.1.28. MNyHKT uckntoyeH ¢ 1 oktabps 2019 roga - 3akoH CaHkT-lNerepbypra ot 4 nonsa 2019 roga N 340-84. - Cwm.
npeabIayLLY0 pefakumio.

1.1.29. OnoselleHne poaCTBEHHNKOB.
1.1.30. Oprannsauus (CogencTBme B OKa3aHUn) puTyarnbHbIX YCNYT.

1.1.31. MNyHkT ncktoyeH ¢ 1 okTabpsa 2019 roga - 3akoH CaxkT-MNetepbypra ot 4 wions 2019 roga N 340-84. - Cwm.
npenbiayLLyo peaakuuto.

1.1.32. I'Ipep,OCTaBneHme nndamM, Hyxgawwnumca TMno COCTOAHUIO  340pO0BbA, chneuunanm3mpoBaHHbIX YyCnyr
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9KCTPEHHOW NMOMOLLM "TpeBOXHasi KHOMKa".

1.1.33. Y6opka u1nbix NOMELLEHNA Y NULl, He CMOCOBHbLIX MO COCTOSIHWIO 340POBbSA CaMOCTOATENbHO OCYLLIECTBNATb
3a cobow yxoa.

(MyHkT gononHuTenbHO BKtoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNerepbypra ot 4 nonsa 2019 roga N 340-
84)

1.2. CoumanbHO-MeQMLMHCKME YCIYTN:

1.2.1. KoHCynbTMpoBaHWe Mo coumanbHO-MeaMLMHCKMM Bonpocam.

1.2.2. Cuctematnyeckoe HabniogeHne 3a nornydarenemMm couunarnbHbIX YCNYr B LEMNSX BbISBNEHWUS OTKITOHEHUA B
COCTOSIHUM €ro 3J0POBbS.

1.2.3. BbinonHeHne npouenyp, CBA3aHHbIX C OpraHusauunen yxoaa, nuuam, He cnocobHbIM MO COCTOAHUIO 300POBbS
CaMOCTOATENBHO OCYLLECTBNATL 3a COboM yxo[,.

(MyHKT B pemakuun, BBeaeHHon B gencteue ¢ 1 oktsabps 2019 roga 3akoHom CaHkT-lerepbypra ot 4 nons 2019
roga N 340-84. - Cm. npeabiayLLyto peaakuuio)

1.2.4. ObecnedeHne npvema nonyvaTenemM couunanbHbIX YCIYr JEKapCTBEHHbIX CPEACTB B COOTBETCTBUM C
Ha3Ha4eHvem Bpaya.

1.2.5. MpoBeaeHne MeponpuATUI, HanpaBneHHbIX Ha JOpPMMPOBaHME 300POBOro 06pasa XU3HW.

1.2.6. lNMpodmnakTuka obpasoBaHNs NponexHen, NpoBeaeHne 06paboTkN NPoNeXHeN.

(MyHkT gononHuTenbHo BKtoYeH ¢ 1 okTabpa 2019 roga 3akoHom Cankr-lMetepbypra ot 4 mona 2019 roga N 340-
84)

1.3. CoumanbHO-NCUXoNornieckne ycnyru:

1.3.1. CoumanbHO-NCUXONOorMyeckoe KOHCYIbTUpoBaHme (B TOM YUCIIE NO BONPOCaM BHYTPUCEMENHBIX OTHOLLIEHWUIA).

1.3.2. CoumanbHO-NCUXONOTMYECKNA MaTPOHAX.

1.4. CoumanbHo-negarornyeckune ycnyru:

1.4.1. KoHcynbTupoBaHue nonyvatens couuanbHbiX ycrnyr n (unm) ero Gnmkanliero OKPY>XEHUst MO BOMpoCcam
coumanbHOn peabunurawmu.

1.4.2. OByyeHne NpaKkTM4eCKM HaBblkaM OOLLEero yxoaa 3a TSKernobOorbHbIMM NonyvaTensMm coumanbHbIX YCNyr,
nonyyatensMn coumanbHbIX YCNYr, WUMELWMMA OrpaHUYEeHNs XU3HedeATelbHOCTW, B TOM 4uche 3a AeTbMu-
WHBanNuaamu.

1.4.3. YreHue XXypHarnoB, raset, KHWr.

1.5. CoumanbHo-TpyoBbIE YCNyru:

1.5.1. CogevicTBMe pOACTBEHHMKaM MonyyaTens coumanbHbIX yCNyr B HAXOXAEeHWN paboTbl MO rMOKOMY rpadomKy.

1.6. CouunanbHo-NpaBoBbIe YCNyru:

1.6.1. OkasaHve nomowy B OchopMIIEHUM [OKYMEHTOB U BOCCTAHOBMEHUM YTpayeHHbIX JAOKYMEHTOB MorydaTens
couumanbHbIX yCryr.

1.6.2. CopgewncTaue B NonyveHnn nonmca oda3arenbHOro MegMLMHCKOrO CTpaxoBaHuWs.

1.6.3. Copenctene B 0hOpMNEHUN OOKYMEHTOB, HEOOXOOUMbIX AMsi MOMELLEHUS B CTaLWOHAPHYH OpraHv3auuto
coumanbHoOro oocnyxmeaHusl.

1.6.4. CopelicTBre B BOCCTAHOBINEHNMN YTPaAYEHHOro (COXpaHeHUM 3aHUMaEMOrO) UMb, HAacNeacTea.
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1.6.5. OkasaHve NoMOoLLM B NMOMyYEHUN IOpUaNYECKUX YCIyT (B TOM YMcne 6ecnnatHo).
1.6.6. OkazaHve NoOMOLLM B 3aLLmTe NpaB M 3aKOHHbIX MHTEPECOB Mnoryyarterns coumanbHbIX YCyr.

1.7. Ycnyrm B UensiX MOBbILWEHUsT KOMMYHMKATMBHOMO MoTeHuMana nosyvatenein coumanbHbIX YCIyr, UMEHLLMX
orpaHUYeHUst XXU3HeaesATernbHOCTH, B TOM Y1Ce AeTeli-VHBanmaoB:

1.7.1. KoHCcynbTupoBaHue no Bonpocam coLuanbHO-CpedoBor peabunuraumm.

1.7.2. OBy4eHne vHBanNuOoB (4ETEN-MHBANMOOB) MOMb30BaHWIO CPeACcTBaMM yXo4a W TEXHUHECKUMM CPencTBaMu
peabunurayum.

1.7.3. OByyeHne HaBblkaM (NogaepkaHne HaBbIKOB) NoBeAeHMs B ObITy 1 0BLLECTBEHHbIX MECTAX.

1.7.4. CopeiicTBME B MOMYyYEHUM FEKAPCTBEHHbIX MpenaparoB, W34enWin  MEAMLMHCKOrO  Ha3HaveHus,
npenocTaBnsieMbIX B COOTBETCTBMN C AENACTBYIOLLMM 3aKOHO4ATENbCTBOM.

(MyHkT gononHuTenbHo BkMoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaxkT-lMetepbypra ot 4 mona 2019 roga N 340-
84)

1.7.5. CopenctBue B oOpraHusauuyM CaHaTOPHO-KYPOPTHOrO Je4YeHUs WM 0340POBUTENLHOTO  OTAbIXA,
NnpefoCcTaBMsiEMOro B COOTBETCTBUM C AEVCTBYHOLLMM 3aKOHOAATENLCTBOM.

(MyHKT gononHuTenbHO BKtoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lMetepbypra ot 4 nona 2019 roga N 340-
84)

1.7.6. KoHcynbTmpoBaHMe No Bonpocam 0b6opyaoBaHus crneunanbHbIMUM CpeacTBaMn U NPUCNOCOONEHUSIMU XKNUMOro
NMOMELLEHUS, 3aHMMAEMOro Mosfyyarenem coumnanbHbiX yenyr (4ns uHBanvaoB (4eTel-MHBanuaoB), UMEKLWMX CTOMKMe
paccTponcTBa ONOPHO-ABUraTENbBHOrO annaparta, 3peHUs, CIyxa, YMCTBEHHbIE OTKITOHEHNS).

(MyHKT gononHuTenbHO BktoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lMetepbypra ot 4 nona 2019 roga N 340-
84)

1.7.7. CopenctBue B obecnedeHUn TEXHUYECKMMU CpeacTBaMu peabunutauuu, npeaocTaBnseMbiMA B
COOTBETCTBWM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM NBO 3a CYET CPeACcTB nonyyaTens couuanbHbIX YCryr.

(MyHkT pononHuTenbHO BktoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNerepbypra ot 4 nionsa 2019 roga N 340-
84)

1.7.8. KoHCcynbTMpoBaHue Mo BonpocaMm CamooBCNyX1BaHWS 1 coLmarnbHO-ObITOBOV aganTaumu.

(MyHkT gononHuTenbHO BktoYeH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNerepbypra ot 4 nionsa 2019 roga N 340-
84)

2. B nonycTaunoHapHon opme coumanbHOro obcnyxmBaHust

2.1. CoumanbHo-0bITOBbIE YCNYTH:

2.1.1. OBecne4veHne NroLLaabo XUMblX MOMELLEHWA B COOTBETCTBMN C YTBEPXKOAEHHBIMM HOpMaTUBaMMU.

2.1.2. ObecnevyeHne MArkMM WHBEHTapem (odexaon, OOyBbiko, HaTefbHbIM 6elbeM K NOCTENbHBbIMU
NPVUHAANEXHOCTAMN) B COOTBETCTBUN C YTBEPKOEHHBIMM HOpMaTMBaMMU.

2.1.3. OBecneyeHvie NMMTaHNEM COIMacHO YyTBEPXAEHHbIM HOpMaTUBaM.
2.1.4. OBecneyeHvie GecnnaTHbIM ropsyYMM NUTaHUeM UM HabopoM NPOAYKTOB.

2.1.5. MNomowb B odeBaHWN N MEepPeodeBaHn JMLaM, He CMOCOOHBIM MO COCTOSIHAK 340POBbS CaMOCTOATENBHO
OCyLLecTBNATb 3a cobon yxon.

2.1.6. CmeHa nogrysHukoB u abcopbupytowero 6enbs nuuam, He CAOCOOHLIM MO COCTOSIHUIO  340pPOBbS
CaMOCTOATENBHO OCYLLIECTBMATL 3a cobon yxo[,.

2.1.7. TpegocTaBrneHne rMrmeHnYeckMx ycnyr nuuam, He crocoOHbIM MO COCTOSIHMIO 340POBbS CaMOCTOATENbHO
OCyLLEeCcTBNATb 3a cobon yxon.
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2.1.8. MNyHkT uckntoyeH ¢ 1 okta6ps 2019 ropa - 3akoH CaHkT-lMetepbypra ot 4 nona 2019 roga N 340-84. - Cwm.
npeabIayLLYo peaakumio.

2.1.9. OtnpaBka 3a cyeT cpedcTB nornyyartens coumarbHbIX YCNyr NOYTOBON KOPPECMNOHAEHLUN.
2.1.10. ObecneveHne KpaTKOBPEMEHHOIO NPMCMOTpaA 3a AETbMU.

2.1.11. TyHKT ncknoyeH ¢ 1 oktsabps 2019 roga - 3akoH CaHkT-lNetepbypra ot 4 unona 2019 roga N 340-84. - Cwm.
npenbiayLLyo peaakuuto.

2.1.12. TyHKT ncktodeH ¢ 1 oktabps 2019 roga - 3akoH CankT-INetepbypra ot 4 uions 2019 roga N 340-84. - Cwm.
npeabiayLLyo peakuuto.

2.1.13. MNyHKT ncktoyeH ¢ 1 oktabpsa 2019 roga - 3akoH CankT-MNetepbypra ot 4 wions 2019 roga N 340-84. - Cwm.
npenbiayLLyo peaakuuto.

2.1.14. TNyHKT nckmtodeH ¢ 1 oktabps 2019 roga - 3akoH CankT-lMNetepbypra ot 4 uions 2019 roga N 340-84. - Cwm.
npeabiayLLyo peakuuto.

2.2. CoumanbHO-MeQMLMHCKME YCIYTU:
2.2.1. KoHCcynbTMpoBaHmMe Mo coumanbHO-MEeaMLMHCKMM BONpocam.

2.2.2. Cuctematnyeckoe HabniogeHne 3a norydareneM couuvanbHbIX YCNYr B LEMNSX BbISIBNIEHWMSA OTKITOHEHUMA B
COCTOSIHUM €ro 3J0pPOBbS.

2.2.3. BbinonHeHne npouenyp, CBA3aHHbIX C OpraHusauunen yxoaa, nuuam, He cnocobHbIM MO COCTOSHUIO 30,0POBbS
CaMOCTOATENbHO OCYLLECTBNATL 3a COBOM yxopa.

(MyHKT B pegakumn, BBeaeHHon B aencteue ¢ 1 oktabpsa 2019 roga 3akoHom CankT-letepbypra ot 4 uonsa 2019
roga N 340-84. - CM. npeablayLLyo pegakumio)

2.2.4. ObecrniedeHne npvema nonyvyaTenemM couunanbHbIX YCIYr JEKapCTBEHHbIX CPEACTB B COOTBETCTBUM C
Ha3Ha4eHveMm Bpaya.

2.2.5. NpoBeaeHne MeponpuUsSTU, HanpaBneHHbIX Ha opPMMPOBaHUE 340POBOro 06pasa KU3HW.

2.2.6. MNpoeeageHne ne4ebHO-0300POBUTENBHBLIX MEPONPUATIWIA (B TOM YMCIIE C UCTIONb30BaHNEM peabunmTaLMoHHOTO
obopyaoBaHus).

2.2.7. lNpoBeaeHve 3aHATUIA NO afanTUBHOW (PU3NYECKON KyrbType.

2.2.8. CanutapHas obpaboTka (06paboTka BOMOCUCTLIX MOBEPXHOCTEN Tena Ae3VHMULMPYOWMMK pacTBoOpamMn OT
neavkynesa, NoMbIBKa).

2.3. CoumanbHO-NcUxonormiyeckne ycnyru:

2.3.1. CoumanbHO-NCUXONOrMYECcKoe KOHCYITbTUPOBaHME (B TOM YUCIIE CEMENHOE KOHCYNbTMPOBaHUE).
2.3.2. CoumanbHO-NCUXONOTMYECKNA NaTPOHAX.

2.3.3. lNpoBeaeHne counanbHO-NCMXONOrMYeCcKnX TPEHNHIOB.

2.4. CoumanbHo-Negarornyeckne ycnyru:

2.4.1. KoHcynbTvpoBaHvWe nonydartens couuwanbHblX ycnyr u (unun) Gnukanwero OKpyXXeHus nonydatens
coumanbHbIX yCnyr no Bonpocam couuansHon peabunurauum.

2.4.2. Coumaano-nep,arormquKaﬂ KoppeKuusa, BKno4vaa aAnarHoCTUKY U KOHCYIbTUpOBaHME.

2.4.3. CoumanbHo-negarorn4eckmin naTpoHax.
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2.4.4. OOy4eHne poanTENbCKUM ¢y HKLMSIM.

2.4.5. Oby4yeHne MaTepm co3gaHuo coumanbHO-ObITOBOM cpeabl Ans pa3BuTusa pebeHka.

2.4.6. KoHCcynbTUpoBaHUe GrnvkaiiLLero OKpy»xeHnst pebeHka no pasBUTMIO UPOBOM M NPOAYKTUBHOW AEATENBHOCTM.

2.4.7. KoHCynbTMpoOBaHWe Mo opraHm3aumnm y4ebHon AesTenbHOCTY HECOBEPLLEHHOETHENO B AOMALLHUX YCIOBUSIX.

2.4.8. ObyyeHre npakTM4eckMM HaBblkaM OOLLero yxoda 3a TsKenobonbHbIMKW nonydatensMu coumanbHbIX YCyr,
nonyyarensMm coumanbHbIX YCIyr, WMEWUMM OrpaHUYeHnNs KU3HeOEeAaTenbHOCTW, B TOM 4ucre 3a OeTbMU-
MHBanaamu.

2.4.9. MNpoBeaeHne noroneanyecknx 3aHATUN.

2.4.10. OpraHusaums NoMOoLLM POAUTENSAM N MHBbIM 3aKOHHBbIM MPEeACTaBUTENAM OETEN-UHBANUOO0B, BOCMUTbIBAEMbIX
[oma, B 00y4YeHUn TakmMx AeTEN HaBblkaM camMooBCyXnBaHUs, OOLLIEHWS], HAaMpPaBIIEHHLIM Ha Pa3BUTHUE JIUYHOCTMU.

2.4.11. dopmmpoBaHMe NO3UTUBHBLIX MHTEPECOB (B TOM YMce B cdepe gocyra).

2.4.12. TlpoBefdeHne 3aHATUN B COOTBETCTBUM C pa3paboTaHHbIM MHAMBMOYalbHbIM COLUanbHO-Neaarornyeckum
nnaHoM (CEHCOpPHOEe pa3BuTMEe, NpeaMETHO-MpaKTUYeckass [LOeATeNbHOCTb, COLManbHO-ObITOBasi  OpyeHTauus,
N300EesTeNbHOCTb, apT-Tepanusl, WurpoBass OeATenbHOCTb, My3blKanbHble 3aHATWSA, CMOPTUBHbLIE, [OCYrOBblE,
9KCKYPCMHOHHBIE MEPOMNPUATKS), B TOM YNCIE TPYMNMOBbIX.

2.4.13. OkasaHune nomoLy B 00y4eHUN HaBbikaM KOMMbIOTEPHON FPaMOTHOCTM.

2.4.14. OpraHusaums gocyra (B TOM YMCrie CONPOBOXAEHME HA COLMOKYNbTYPHbIE MEPONpUATHS).

2.5. CouvnanbHo-TpyaoBbIE YCNyru:

2.5.1. TlpoBegeHne MeponpuATM MO WCMONb30BAHWMIO TPYAOBbIX BO3MOXHOCTEW W OOy4YeHU0 AOCTYMHbIM
NpotecCUoHarbHbIM HaBbIKaM.

2.5.2. MNpodbeccroHanbHasn opueHTauus.
2.5.3. Opranusauns obyyeHusi B TPYAOBbIX MACTEPCKUX.

2.5.4. OpraHusauusi nomowy B MNonyvyeHun obpasoBaHMs, B TOM 4ucne npodpeccrmoHanbHOro obpa3oBaHus,
WHBanNugamm (4eTbMU-MHBaNMgamm) B COOTBETCTBMN C MX CMOCOBHOCTAMMN.

2.5.5. CogevictBue B nonyyeHur obpasosaHusi 1 (Mnu) npodpeccum.

2.5.6. OkasaHve nomoLLM B TPyAOYCTPONCTBE.

2.5.7. CogenicTBue poACTBEHHMKaM MonyyaTens coumanbHbIX yCNyr B HAX0XAEeHWN paboTbl MO rMBKOMyY rpadomKy.
2.6. CouvnanbHo-npaBoBbIe YCNyru:

2.6.1. OkasaHvie nomowy B OhopMIIEHUM [OKYMEHTOB U BOCCTAHOBMEHUM YTpayeHHbIX JOKYMEHTOB MomnydaTens
couuanbHbIX yCnyr.

2.6.2. CogencTaue B Nony4YeHnm nonmca oba3arenbHOro MegMUMHCKOrO CTPaxoBaHuWs.

2.6.3. TyHKT mckntoyeH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkT-lMerepbypra ot 4 nonsa 2019 roga N 340-84. - Cwm.
npenbiayLLyo peaakuuto.

2.6.4. OdbopmrieHNe UCKOBbIX 3asiBMEHUIA Ha NULLIEHNE POAMUTENBLCKUX Mpas NBo BOCCTAHOBMEHUE B POAMTENBLCKUAX
npasax.

2.6.5. CogencTBre B NPUBMEYEHN K YTONOBHOW OTBETCTBEHHOCTU MOL4O3PEBAEMbIX B NMCUMXMYECKOM U (pnsnyHeckom
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Hacunun Hag nony4varenem counanbHbIX YCIyT.

2.6.6. CopevictBue B 0OPMIEHUM [OKYMEHTOB, HEOOXOAMMBIX AN MOMELLEHUS B CTaLMOHAPHYH OpraHu3auuo
couumanbHOro oocnyxXvBaHusl.

2.6.7. CogeiicTBME B BOCCTaHOBIIEHWM YTPAYEHHOTO (COXPaHEHWM 3aHUMAEMOr0) XUnbsi, HacneacTea.
2.6.8. OkasaHve NoMOLLM B MOMyYeHUM lopuandeckux ycnyr (B Tom yncne 6ecnnartHo).
2.6.9. OkasaHve NOMOLLM B 3aLLMTE NPaB U 3aKOHHbIX MHTEPECOB Nosy4YaTensi columarnbHbIX YCIyT.

2.7. YCner B UenAax nosbllleHnA KOMMYHUKaTMBHOIO noTeHuunana rlonyaneneVl coumnanbHbIX ycnyr, UMerLwmnx
orpaHn4eHnda XmsHegeAatTeribHOCTH, B TOM YUcre neten-nHBanuaos:

2.7.1. KoHCcynbTrpoBaHMe Mo Bonpocam CoLunanbHO-cpegoBon peabunuraumm.

2.7.2. Oby4eHne HaBblkam COLMarbHO-CPELOBOM OpMeHTauuM (B TOM YUCHE CaMOCTOATENbHOMY MEPEnBUKEHNIO,
BKITHOYaAs U3YYEHNE XNZHEHHO BaXKHbIX MapLLPYTOB NEpeaBIKEHMS).

2.7.3. Oby4eHne vHBanuaoB (4eTel-MHBanNuaoB) NOMb30BaHUIO CPeAcTBaMM yxoda W TEXHUYECKUMM CpencTBaMu
peabunurauum.

2.7.4. ObyyeHre HaBblkaM (NoggepkaHne HaBbIKOB) NOBeAEHMs B ObITy 1 0BLLECTBEHHBIX MECTAX.

2.7.5. OpraHu3aumsi KOMMYHUKaTMBHOMO MPOCTPAHCTBA U KOMMYHUKATMBHBLIX CUTyauui MO MECTY MpOXMBaHMUS
(nony4eHusi coumanbHbIX yCnyr).

2.7.6. CopeictBue B OpraHM3auuM CaHATOPHO-KYPOPTHOTO JEYEHUST WM O340POBUTENBHOMO  OTAbIXA,
npenocTaBnsAeMoro B COOTBETCTBMN C AENCTBYOLLMM 3aKOHO4ATENbCTBOM.

(MyHKT gononHuTenbHO BktoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lMetepbypra ot 4 nona 2019 roga N 340-
84)

2.7.7. KoHCcynbTMpoOBaHMe Mo Bonpocam 0b6opyaoBaHus crneunanbHbIMUM CpeacTBaMn M NPUCNOCOONEHUSIMU XKNMOro
NOMELLEHUS, 3aHMMAEMOro MoslyyaTenem couunanbHbiX yenyr (4ns uHBanvaoB (AeTel-MHBanuaoB), UMEKLWMX CTOMKME
paccTponcTBa ONOPHO-ABUraTENBHOrO annaparta, 3peHusl, CIyxa, YMCTBEHHbIE OTKITOHEHNS).

(MyHKT gononHuTenbHO BKtoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lMetepbypra ot 4 nona 2019 roga N 340-
84)

2.7.8. CopevictBue B o0becrieyeHWn TexHUYECKMMM cpeacTBamu peabunutauuM, npegocTaBnsieMbiMu B
COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENbCTBOM NNOO 3a CHET CPEACTB nonyyaTens couuanbHbIX YCryr.

(MyHKT gononHuTenbHO BKtoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNetepbypra ot 4 niona 2019 roga N 340-
84)

2.7.9. KoHCcynbTrpoBaHMe No Bonpocam camoobenyknBaHms 1 couunanbHO-0bITOBOM aganTauun.

(MyHKT gononHuTenbHO BKtoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNerepbypra ot 4 nonsa 2019 roga N 340-
84)

3. B cTaumoHapHon popme coumansHOro obcnyknsaHms

3.1. CoumanbHo-bbITOBbBIE YCIYTH:

3.1.1. OBecneyeHVe NOLWaabHo XUIbIX MOMELLEHUA B COOTBETCTBUM C YTBEPXKAEHHLIMA HOPMATUBaMU.

3.1.2. OGecneyeHve MArkMM WHBEHTapem (ogexgon, obyBbio, HaTenbHbIM 6enMbeM U1 NOCTENbHBIMU
NPVUHAANEXHOCTAMN) B COOTBETCTBUN C YTBEPKOAEHHBIMM HOpMaTMBaMMU.

3.1.3. ObecneyeHne NUTAHWEM COrTIacHO YTBEPXKAEHHBIM HOpMaTHBaM.

3.1.4. MNomoupb B NnpuemMe NuLLm (KOPMIeHue).
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3.1.5. MNomolwb B oaeBaHWM M NepeogeBaHuM Nvuam, He CrocOBHBbIM MO COCTOSIHMIO 3[0POBbSi CaMOCTOATENbHO
OCYLLIECTBNATb 3a COOOM yXop.

3.1.6. CmeHa noprysHukoB u abcopbupytowiero ©Genbs nuuam, He CnocoGHbIM MO COCTOSHUKO  3[0,0pPOBbS
CaMOCTOSITENbHO OCYLLECTBNSATL 3a COOOM YXOp.

3.1.7. lNpepocTaBneHne rMMrMeHNYEcKMX yCcnyr nuuam, He CMOoCOOHbIM MO COCTOSIHWMIO 340POBbA CaMOCTOATENBHO
OCyLLeCcTBNATb 3a cobown yxop.

3.1.8. ConposoxgeHne B Tyarner WM BbIC&XUBaHWE HA CYAHO MWL, HE CNOCOOHBLIX MO COCTOSHWUIO 340pOBbS
CaMOCTOATENBHO OCYLLECTBMATL 3a cObOM yxo[,.

3.1.9. MbiTbe (NOMOLLb B MbITbE) ML, HE CMOCOGHLIX MO COCTOSIHNIO 3[,0POBbsi CaMOCTOATENBHO OCYLLIECTBNATL 3a
cobown yxop.

3.1.10. bputbe (nomowb B 6Gputbe) 6Gopoabl M yCOB nvuaM, He CMOCOOHBIM MO COCTOAHUIO 340pOBbS
CaMOCTOATENBHO OCYLLECTBMATL 3a cOboM yxo[,.

3.1.11. Ctpwxka Bonoc.
3.1.12. ConpoBoxaeHne Ha Nporyrkax.

3.1.13. Obecne4yeHne 3a Cc4YeT CPEACTB MonyyaTens couunanbHbiX YCNyr KHUramu, >XypHanamu, raseramu,
HaCTOMbHbLIMW UrPaMW.

3.1.14. OrnpaBka 3a CYET CpeacTB nonyvaTens coymanbHbIX YCIyr NOYTOBOW KOPPECNOHOEHLNN.
3.1.15. Co3gaHuve ycnosun (OkazaHve NOMOLLM) MOFoAbIM MaTepsiM Mo yxody 3a AeTbMW MriageH4yeckoro Bo3pacTa.

3.1.16. MyHkT nckntodeH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkT-lMerepbypra ot 4 monga 2019 roga N 340-84. - Cwm.
npeabIayLLY0 peaakumio.

3.1.17. MyHkT nckntodeH ¢ 1 oktabpa 2019 roga - 3akoH CaHkT-lMeTepbypra ot 4 mona 2019 roga N 340-84. - Cwm.
npenbiayLLyo peaakuuto.

3.1.18. MNomoLb npn noarotoBske Bellen ons Bble3ga Ha oTablX 3a npenernbl ropoaa.

3.1.19. Cgaya 3a c4er cpencTB nony4varenst coumnanbHbIX YCyr BELen B CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHasi nx
JocTaBka.

3.1.20. MyHkT nckntoveH ¢ 1 oktabpa 2019 roga - 3akoH CaHkT-Metepbypra ot 4 monga 2019 roga N 340-84. - Cwm.
npeabiayLLyo peaakuuto.

3.1.21. OnoBeLleHne poaCTBEHHWKOB.
3.1.22. OpraHusauus (cogencTBue B OKa3aHuM) puTyarnbHbIX YCAyT.

3.1.23. TyHKT uckntodeH ¢ 1 oktabpsa 2019 roga - 3akoH CaHkT-lNerepbypra ot 4 uonsa 2019 roga N 340-84. - Cm.
npeabiayLLyo pegakuuto.

3.2. CoumanbHO-MegUUVHCKME YCIyTu:
3.2.1. KoHcynbTMpoBaHue no coumanbHO-MeguuMHCKMM Bonpocam.

3.2.2. Cuctematmyeckoe HabniogeHve 3a nonydvaTtenem coumanbHbIX YCAyr B LEnsX BbIABMEHUS OTKIOHEHWA B
COCTOSIHUM €ro 3[0POBbS.

3.2.3. BbinomnHeHve npoueayp, CBA3aHHbLIX C OpraHM3auunen yxoga, nuuam, He cnocoOHbIM MO COCTOSIHMIO 30,0POBbS
CaMOCTOATENBHO OCYLLECTBATL 3a COOOM yxo[,.

(MyHKT B pegakuun, BBeaeHHon B gencteue ¢ 1 oktsabps 2019 roga 3akoHom CaHkT-lerepbypra ot 4 nons 2019
roga N 340-84. - Cm. npegbloyLLyo pegakumio)
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3.2.4. Obecne4eHne npuema nony4yarenem couuanbHbIX YCIyr IneKapCTBEeHHbIX CpedacTB B COOTBETCTBUM C
Ha3Ha4YeHnem Bpada.

3.2.5. CogevicTBre B NONYYEHNM MEAULIMHCKOM NOMOLLM B COOTBETCTBUM C OENCTBYHOLUM 3aKOHOAATENbCTBOM.
3.2.6. NpoBeaeHne MeponpUsTU, HanpaBNeHHbIX Ha OPMUPOBaHME 340POBOro 0b6pasa XKMU3HU.

3.2.7. lNposegeHne ne4ebHO-0340POBUTENBHBLIX MEPONPUATUI (B TOM YUCHIE C UCMONb30BaHNEM peabunmutalMoHHOro
obopyaoBaHus).

3.2.8. lNpoBeneHve 3aHATUIA NO afanTUBHON (PU3NYECKON KyNbType.

3.2.9. CannTtapHas obpaboTka (0bpaboTka BONMOCUCTLIX MOBEPXHOCTEN Tena Ae3MHMULMPYOLWMMA pacTBOpamMm OT
neavkynesa, NoMbIBKa).

3.2.10. MNMpodmnakTrka obpasoBaHMs NporexHen, nposeaeHne obpabdoTkM NPONexXHen.

(MyHKT gononHuTenebHO BktoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNetepbypra ot 4 nonsa 2019 roga N 340-
84)

3.3. CoumanbHO-NCUXONorMyeckne yCenyru:

3.3.1. CounanbHO-NCMXONOrNMYeCcKoe KOHCYIbTUPOBAHME (B TOM YMCIIE CEMEVHOE KOHCYITbTUPOBaHUE).

3.3.2. CounanbHO-NCUXONOrM4ecKnin nNaTpoHax.

3.3.3. MNpoBeneHne coLmanbHO-NCUXONOrMYECKUX TPEHUHIOB.

3.4. CoumanbHo-negarorniyeckue ycnyru:

3.4.1. KoHcynbTvpoBaHue nonyyatens couuanbHblX Yycrnyr wu (unu) Gnukanmwero OKpyXeHus nonydartens
coumanbHbIX YCnyr no Bonpocam couuansHon peabunurauum.

3.4.2. CoumanbHo-negarornyeckasi KOppekuusi, BKNYas ANarHoCTUKY U KOHCYITbTUPOBaHWME.

3.4.3. CounanbHo-negarornyeckmin naTpoHax.

3.4.4. OBy4yeHune poouTenNbCKUM Oy HKLUSIM.

3.4.5. ObyyeHne maTepu co3gaHnio coLmanbHO-ObITOBON cpeabl ANs pa3BuTMS pebeHka.

3.4.6. KoHcynbTupoBaHme brivkanero okpy»eHus pebeHka no pasBuTUIO UrpoBOM U NPOAYKTMBHOM OESATENBHOCTY.

3.4.7. KoHcynbTMpoBaHue no opraHnsaummn y4yebHom geaTenbHOCTM HECOBEPLUEHHONETHENO B JOMALLHNX Y CITOBUSX.

3.4.8. 3aHATNA NO NOArOTOBKE K XXWN3HU B CEMbE.

3.4.9. MNpoBeaeHue noroneguy4ecknx 3aHATUNA.

3.4.10. dopmmpoBaHMe NO3UTMBHBLIX MHTEPECOB (B TOM YMChe B cdpepe gocyra).

3.4.11. lpoBegeHve 3aHATMIN B COOTBETCTBMMU C pa3paboTaHHbIM WHAMBMAYaSNbHLIM COLMarbHO-Neaarormyeckum
nnaHom (CEeHCOpHOe pa3BuUTMEe, NpedMETHO-MpaKkTuYeckas [LOeATeNbHOCTb, COouManbHO-ObITOBasi  OopueHTauus,
N300EesTENbHOCTb, apT-Tepanusl, WurpoBasi OesATENbHOCTb, My3blKanbHble 3aHATWS, CMOPTUBHBLIE, [OCYrOBblE,
9KCKYPCUHOHHbIE MEPONPUATKS), B TOM YKCIe rPYNMoBbIX.

3.4.12. OkazaHvie NOMOLLM B OOyYEeHNN HaBblkaM KOMMbIOTEPHOW rPamMOTHOCTMY.

3.4.13. OpraHusauusi gocyra (B TOM YMCIe COMPOBOXAEHME Ha COLIMOKYNbTYPHbIE MEPONPUATHS).
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3.4.14. OpraHu3auusi NeTHero otapixa.
3.4.15. YTeHwue xxypHanos, raset, KHUT.
3.5. CoumanbHO-TpyoBbIE YCNYru:

3.5.1. TlpoBegeHve MepPONPUATUMIA MO WCMOMb30BaHUKO TPYAOBbLIX BO3MOXHOCTEA W OOy4YEHWUIO OOCTYMHbIM
npodeccuoHanbHbIM HaBblKaMm.

3.5.2. MNpodheccroHanbHas opmeHTauums.
3.5.3. OpraHmnsaums obyyeHus B TPy4OBbIX MAaCTEPCKUX.

3.5.4. OpraHusaums nomMoLiM B MONy4YeHUM oBpa3oBaHwWs, B TOM 4ucrie npodeccnoHanbHOro obpasoBaHus,
WHBanNugamu (4eTbMU-MHBanuMgamm) B COOTBETCTBMN C MX CNIOCOBHOCTAMMN.

3.5.5. CopgelicTBue B nony4veHnn obpasoBaHns 1 (unm) npodeccum.
3.5.6. OkasaHue nomMoLuu B TPy4OyCTPOVCTBE.
3.6. CoumanbHO-NpaBoBbIE YCNYru:

3.6.1. OkasaHve nomoLM B ODOPMIIEHUM OOKYMEHTOB WM BOCCTAHOBMEHWM YTpayeHHbIX JOKYMEHTOB MorydaTens
coumanbHbIX yChyr.

3.6.2. CogevncTBre B MONyYEHNM Nonmca 06s3aTenbHOr0 MEAULIMHCKOrO CTPaxoBaHUsI.

3.6.3. MyHkT uckntodeH ¢ 1 okrabps 2019 roga - 3akoH CaHkr-lNeTepbypra ot 4 mona 2019 roga N 340-84. - Cwm.
npeabiayLLyo pegakuuio.

3.6.4. MyHkT uckntodeH ¢ 1 oktadps 2019 roga - 3akoH CaHkr-lMeTepbypra ot 4 miona 2019 roga N 340-84. - Cm.
npenbiayLLyo peaakuuto.

3.6.5. OdpopmneHne UCKOBbIX 3asiBNEHNN Ha NULLEeHWe POAMTENbCKMX NpaB b0 BOCCTAHOBIIEHME B POAUTENbCKUX
npasax.

3.6.6. CogeincTBMe B MPUBIIEYEHUN K YTONOBHON OTBETCTBEHHOCTU MOOO3PEBaEMbIX B MCUXMYECKOM U (DN3NHECKOM
HacuUnNuM Hag noryvareniem coumanbHbIX YCyr.

3.6.7. Copencteme B Oq.)OpMJ'IeHI/II/I LO0OKYMEHTOB, HeoOXxoAUMbIX ANt MOMELLLEHMST B CTauMoHapHy opraHun3auuno
couunarnbHoro O6CJ'Iy)KVIBaHVI$|.

3.6.8. MNogrotoBka 4OKYMEHTOB B rocy4apCTBEHHbIE UMM MyHULMNAaNbHbIE OpraHbl, opraHu3auum u (unu) cyasbl.
3.6.9. KoHTponb cobntogeHns nMyLLecTBEHHbIX NpaB nonyvaTtens coumanbHbIX YCnyr.

3.6.10. OcbopmneHne cbeperarenbHbIX BKNagoB.

3.6.11. Cogenctaune B BOCCTAHOBIEHNN YTPAYEHHOIO (COXPaHEHUN 3aHNMAEMOTO) XXUNbsl, HAacCNeacTBa.

3.6.12. OkasaHue nomoLLM B MONy4YeHUN Iopuandeckmx yecnyr (B Tom ymcne 6ecnnatHo).

3.6.13. OkasaHue nomoLLM B 3alLMTE NpaB 1 3aKOHHbLIX MHTEPECOB MonyyaTens counanbHbIX YCIyr.

3.7. yCJ'IyFI/I B UenAax noBbllUeHNA KOMMYHUKaTUBHOINO noTeHuuana nonyaneneVl couunanbHbIX ycnyr, nMmeromnx
orpaHn4eHnd XmnHeneAaTernbHoOCTH, B TOM Yucrne neTen-nHBanuaos:

3.7.1. KoHcynbTMpoBaHue no BONpocaM coumanbHO-CpedoBoi peadunurawmu.

3.7.2. 06yqu|/|e HaBblKaM coumaano-cpep,OBoﬁ opuneHTauum (B TOM 4HUCIle CaMOCTOATENbHOMY nepenBMmKeHuto,
BKM4Yaa n3y4yeHme XXmM3HeHHO BaXXKHbIX MapLLpyTOB I'Iepeﬂ,BI/I)KeHI/IFI).
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3.7.3. Oby4eHve vHBaNMOOB (OETEN-MHBANMAOB) MONMb30BaHWUIO CpedcTBaMKU yxoda M TEXHUYECKMMM cpedcTBamMu
peabunuTauun.

3.7.4. ObyyeHue HaBblkam (NOAAEpPKaHNe HaBbIKOB) NOBEAEHMS B ObITy M OOLLECTBEHHBLIX MECTAX.

3.7.5. OpraHusaumss KOMMYHWKaTMBHOMO MNPOCTPaAHCTBA W KOMMYHWKaTMBHbIX CUTyauUWA MO MECTY MPOXMBAHWS
(monyyeHuns coumnanbHbIX YCIyr).

3.7.6. CopgeiictBue B MNOMyYeHUN JEKAPCTBEHHbIX MpenapaToB, W3OENUA  MeOULMHCKOTO  Has3HayeHus,
npefocTaBnsieMbIX B COOTBETCTBUM C AEACTBYHOLLMM 3aKOHOOATENbCTBOM.

(MyHKT gononHuTenebHO BKtoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNetepbypra ot 4 nonsa 2019 roga N 340-
84)

3.7.7. CopenctBne B OpraHM3aLMn CaHaTOPHO-KYPOPTHOMO JIE4EHMS WNU  0300pPOBUTEMLHOMO  OTAbIXa,
NpPeaoCcTaBnNsieMoOro B COOTBETCTBUM C AENCTBYIOLNM 3aKOHOAATENBCTBOM.

(MyHkT gononHuTenbHo BkMoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CankT-lMetepbypra ot 4 mona 2019 roga N 340-
84)

3.7.8. CopgeiictBne B obecnevyeHMn TeXHUYECKUMM CpeacTBamMu peabunutauuv, npegocTaBnsieMbiMu B
COOTBETCTBWM C AENCTBYHOLLMM 3aKOHOAATENbCTBOM NOO 3a CYET CPEACTB MNony4yaTens couuanbHbIX YCryr.

(MyHKT gononHuTenbHO BktoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lMetepbypra ot 4 nona 2019 roga N 340-
84)

3.7.9. KoHcynbTMpoBaHue no BonpocamM camoobCyXMBaHUs U coumanbHO-ObITOBOM agantaumm.
(MyHKT gononHuTenbHo BKtoyeH ¢ 1 okTabpsa 2019 roga 3akoHom CaHkT-lMetepbypra ot 4 monsa 2019 roga N 340-
84)

4. CpoyHble coumarnbHble ycnyru

4.1. KoHCynbTUpOBaHMe Mo BOMPOCaM CoLManbHOro obCnyXMBaHUs 1 COLMaribHOrO CONMPOBOXOEHMS.

(MyHKT B pegakumn, BBeaeHHon B aencteue ¢ 1 oktabpsa 2019 roga 3akoHom CawkT-letepbypra ot 4 uonsa 2019
roga N 340-84. - Cm. npeabloyLLyto peaakuuio)

4.2. ObecneveHne GecnnatHbIM ropsiHnM NMUTaHNEM UM HaBOPOM MPOAYKTOB.

4.3. ObecneyeHue ogexaown, 0byBbio 1 ApyrMMM NpeameTaMu nNepBon HeoBXoaNMOCTW.

4.4. CopeiicTBME B MOSMYyYEHUM HOPUOMHECKON MOMOLLM B LIENSX 3alUUThl MPaB M 3aKOHHbIX MHTEPECOB Moryvarenen
couuanbHbIX yCnyr.

4.5. Cogenctaue B NomnyyYeHU BPEMEHHOTO XMUIOTO NOMELLLEHUS.

4.6. CogencTaure B NOMYyYEHUN IKCTPEHHON NCUXONOrMYECKON NMOMOLLM C MPUBIIEYEHNEM K 3TON paboTe NCMXOMoros v
CBSILLEHHOCTTY>KUTENEN.

4.7. Oka3aHune KOHCYNbTaLNOHHOM NCUXONOrM4eckol NoMOLLY, B TOM YMCIie aHOHUMHO C MCMONb30BaHneM TenedgoHa
nosepus.

4.8. lNpenocTaBneHne Bo BpeMeHHoe 6e3B03Me3HOe MNoSfb30BaHNE TEXHUYECKUX CPEACTB peabunuraumm.
(MyHKT gononHuTenbHO BKtoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNetepbypra ot 4 nonsa 2019 roga N 340-
84)

4.9. OkasaHue NomMoLiM B OCPOPMIIEHMM M BOCCTaAHOBMEHWMU AOKYMEHTA, YAOCTOBEPANOLLEro JIMYHOCTb, NUulam B
cryvae OTCYTCTBUSI MECTA XUTENbCTBA M CPEACTB K CYLLECTBOBaHMIO.

(MyHkT gononHuTenbHo BkMoYeH ¢ 1 okTabpsa 2019 roga 3akoHom CaxkT-lMetepbypra ot 4 mona 2019 roga N 340-
84)

4.10. lNpepocTaBneHne nuuam B cliydae OTCYTCTBMS MeCTa XXUTENbCTBa ycryr oborpeBa M NUTaHWs B HOYHOE
BPEMS B HECTALMOHAPHbIX BPEMEHHBLIX COOPYXXeHNsX B nepuog ¢ 15 oktabpsa no 15 anpens.
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(MyHKT gononHuTeneHO BKMtoveH ¢ 1 okTabps 2019 roga 3akoHom CaHkT-lNetepbypra ot 4 nionsa 2019 roga N 340-
84)

MpunoxeHue 2
k 3akoHy CaHkT-lNeTepOypra
"O coumanbHOM 0BCnyKNBaHNM

HaceneHusi B CaHkT-lNeTepbypre”
oT 24 nekabpsa 2014 roga N 717-135

HomeHknatypa opraHMsaummn coumanbHOro obcnyxuBaHus HaceneHus CaHkT-Nletepbypra

(c nameHerusmn 4 nronsa 2019 roga)

1. loM-uHTEpHaT BETEPAHOB BOVHbI U TpyAa.

2. loM-uHTepHaT ans npecrapenbiX 1 MHBanuaos.
3. [lomM-nHTEepHaT Marnon BMECTUMOCTM.

4. [cXOHEBPONOrMYECKNIA MHTEPHAT.

5. CneumanbHbIi JOM-UHTEpPHAT AN MHBANWOOB W rpaXgaH MEHCMOHHOTO BO3PacTa, OCBOOOXOEHHBLIX U3 MecT
nueHnsa ceoboabl.

6. [loM-nHTepHaT Ans AeTen ¢ OTKIOHEHNSIMU B YMCTBEHHOM Pa3BUTUN.

7. JloM-nHTepHaT Ans AeTen-nHeanuaoB U MHBaNMOOB C AEeTCTBA C HapyLLEHUSMN YMCTBEHHOMO pa3BUTKS.

8. CoumanbHO-0340POBUTENBHbBIN LIEHTP.

(MyHkT B pegakuum, BBeageHHon B aenctame ¢ 16 nonga 2019 roga 3akoHom CaHkr-INerepbypra ot 4 niona 2019 roga
N 340-84. - Cm. npeablayLLyo pegakumio)

9. KoMMneKcHbIN LLEHTP CoLManbHOro o0CnyXMBaHUsi HacEneHust.

10. LleHTp coumanbHon peabunuraumm MHBannaoB u SeTeN-NHBaNvaoB.

11. LleHTp Meauvko-coumanbHom peabunuraumm ansg MHBanuaos No 3peHUto.

12. LleHTp couunanbHON NOMOLLM CeEMbE U AETSM.

13. KpM3MCHBIN LLEHTP NOMOLLLM XXEHLLIMHAM.

14. CoumanbHO-peabunuTaLMoHHbIN LLEHTP AN HECOBEPLUEHHOMNETHUX.

15. CoumanbHbI NPUKOT ANs OeTeN.

16. LleHTp onsa geten-cvpoT u AeTen, ocTaBLunxcs 6e3 noneveHns poauTtenen.

17. LeHTp yyeta u coumanbHoro obcnyxusaHusi rpaxgaH Poccuiickon ®epepaunm 6e3 onpegeneHHoro mecta
XUTENbCTBA.

18. LleHTp couunanbHOM agantauum nuy, ocBO6OAMBLLNXCA N3 MECT NULLIEHNA cBoboabI.

19. MyHkT mcknoyeH ¢ 16 mons 2019 roga - 3akoH CankT-lNerepbypra ot 4 uona 2019 roga N 340-84. - Cwm.
npenbiayLLyo peaakuuto.

20. CneuuanbHoe pea6MJ'Il/ITaLI,I/IOHHOG o6pasoBaTeanoe yypexgeHve cpeaHero npogeccnoHanbHOro 06pa3OBaHI/IF|.

21. I'epOHTONOrMYECKNn LIEHTP.
(MyHKkT gononHuTeNbHO BKITtoYeH ¢ 16 uonsa 2019 roga 3akoHom CaHkT-INetepbypra ot 4 uions 2019 roga N 340-84)

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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O coumanbHoM obcnyxuBaHn Hacernenus B CaHkT-MeTepbypre (C nameHeHusaMu Ha 4 vions 2019 roga) (pepakums, AencTeytoLLast ¢ 1 oKTAops Crpanuua 20
2019 roma)
BakoH CaHkm-Nemepbypaa om 26.12.2014 N 717-135

Pepakuusi LOKYMeHTa C y4eToM
M3MEHEHWU N JOMOMNHEHWIA NOArOTOBNEHA
AO "Kopekc"
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