PenepanbHbIN 3aKOH oT 28 gekabpa 2013 r. N 442-®3
"0O6 ocHOBax coumanbHOro obcnyxunBaHusa rpaxagaH B Poccunckon ®egepaumn”

MpuHaT NocypapcTtBeHHon [lymown 23 nekabpsa 2013 ropna
Opno6peH CoBeTtom Pepepaumn 25 gekadbpsa 2013 ropa

MnaBsa 1. O06wWwume nonoxeHunsa

Cratba 1. [lpegmeT perynupoBaHus HacTosiwero ®egepanbHOro 3akoHa

1. Hactoawumn depeparnbHbil 3aKOH yCTaHaBMBaET:

1) npaBoBble, OpraHU3aUMOHHbIE W 3KOHOMWYECKME OCHOBbI COUMAanbHOro
obcnyxmBaHna rpaxagaH B Poccuickon degepauuu;

2) nonHoMouna degeparnbHbiX OpraHoB rocya4apCTBEHHOW BacTM U MOSTHOMOYUSA
OpraHoB rocygapcTBeHHOM Briactu cybbektoB Poccunckon dPepepaummn B cdepe
coumnanbHOro obcnyXuBaHus rpaxanaH;

3) NnpaBa 1 0643aHHOCTM NofnyvaTenen coumanbHbIX YCNYT,;

4) npaBa 1 0653aHHOCTN NOCTAaBLLUUKOB COLMANbHbIX YCIyT.

2. dencteue Hactosiwero degepanbHOro 3akoHa pacrnpoCTpaHseTCs Ha rpaxaaH
Poccunckon degepauunmn, Ha MHOCTPAHHBLIX rpaxkaaH v nuy, 6e3 rpaxxgaHcTea, NOCTOSIHHO
NpoXxmBaLnx Ha Tepputopumn Poccurickon depepaumn, 6exeHueB (ganee - rpaxgaHe,
rpakgaHuH), a Takxe Ha IOPUANYECKUX  NUL,  HEe3aBuUCUMO  OT  UX
opraHmsauMoHHO-NMpaBoBOM  (POPMbl U MHOMBUAYAlNbHLIX  NpegnpuHUMaTenen,
OCYLLECTBAKLLNX CoLManbHOe 00CnyXnBaHNe rpaxxaaH.

Cratba 2. [lpaBoBOe perynupoBaHue coumanbHOro 06cnyxmBaHus rpaxaaH

[MpaBoBoe perynupoBaHue couunanbHoro obcnyxmneaHus rpaxgaH
OCYLLECTBIISETCA Ha OCHOBaHMM HacTosiwero deaepanbHOro 3akoHa,  Opyrux
deneparnbHbIX 3aKOHOB N MHbIX HOPMaTMBHbBIX NpaBoBbIX akToB Poccunckon ®enepauum,
a TaKkKe 3aKOHOB W WHbIX HOPMATMBHbIX MPaBOBbIX akToB CcybbekToB Poccuinckon
depepauymn.

Ctatba 3. OCHOBHble MOHATUSA, UcCMNONb3yemble B HacToswem PenepasibHOM

3aKoHe

Ona uenen Hactosiwero ®enepanbHOro 3akoHa WUCMONb3YKTCHA criegyrowme
OCHOBHbIE NOHATUS:

1) coumanbHoe oOOcnyxuBaHue rpaxaaH (nanee -  coumanbHoe
obcnyxuBaHue) - 0eATeNbHOCTb N0 NPEeOCTaBNEHNIO COLManbHbIX YCYT rpaXxaaHam;

2) coumanbHas ycnyra - [OeWCTBME wWnun OeUCTBUA B cpepe coumanbHOro
o0CcnyXmBaHMs MO OKa3aHUK MOCTOSIHHOW, MEepPUOANYECKOW, Pa3oBOW MOMOLLM, B TOM
yucne CpPOYHOM MOMOLM, TrpaxgaHvHy B Uengax  yrydweHWa  ycrnoBun  ero
XU3HeoeaTenbHoCTM Uu  (Unn) pacwmnpeHns ero BO3MOXHOCTEM CaMOCTOATENbHO
obecneynBaTb CBOM OCHOBHbIE XXWU3HEHHbIE NOTPEBHOCTY;

3) nony4yaTtenb couuanbHbIX YCNYr - T[PaXdaHWH, KOTOPbIA MpPU3HaH
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Hy>KOalowWwnmes B coumanbHOM  oBCAyXuBaHMM U KOTOPOMY MNpedoCTaBnAlTCA
coumanbHasg ycnyra unm coumnarnbHble YCIyru;

4) NocCTaBLMK couMuanbHbIX YCIyr - OpPUaNYecKoe nuuo He3aBMCMMO OT €ro
OpraHn3auMoHHO-NPaBoBOM opMbl M (MNKN) UHOMBMAOYANbHBIA  NpeanpuHUMaTenb,
OCYLLECTBAAIOLINE coumarnbHoe 00CnyXnBaHue;

5) cTaHpapT couuanbHOM YCNYru - OCHOBHble TpeboBaHna K o0O6bemy,
NepuoaNYHOCTM UM KayecTBY NPeAOCTaBEHMS COUMAnbHOW YCryrnm nonyyaTento
coLManbHOWM yCcnyrn, yCTaHOBMEHHbIE NO BMAAM COLMANbHbBIX YCYT;

6) npocdunakTuka ob6CTOATENbLCTB, OOYCNOBMUBAKOLWMNUX HYXAAaeMOoCTb B
couuanbHOM OOCnyXuMBaHUU, - CUCTEMA Mep, HanpaBfeHHbIX Ha BbISIBIEHUE W
yCTpaHeHue NPUYUH, MNOCNYXMBLUNX OCHOBaHMEM yXyALeHns yCInoBuWI
KU3HEOEATENbHOCTU  PaXKOaH, CHMDKEHMS WX  BO3MOXHOCTEW  CaMOCTOATENBHO
obecneymBaTb CBON OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTMW.

Cratba 4. [NprHUMNbI coumnanbHOro o6cnyXmBaHus

1. CoumanbHoe obcnyxmBaHMe OCHOBbIBAETCA Ha cobnogeHUN nNpaB YerioBeka U
YBa)K€HUN JOCTOMHCTBA JIMYHOCTU, HOCUT FYMaHHbIA XapakTep U He LOMNYCKAET YHMKEHUS
4YeCcTu U AOCTOMHCTBA YenoBeka.

2. CoumanbHoe oOCnyxvMBaHME OCYLLECTBNSAETCA TakKe Ha Ccnegyowmx
npyHUMnax:

1) paBHbI, CBOOOAHbLIN AOCTYN rpaxgaH K coumanbHOMY OOCNYyXMBaHWUIO BHE
3aBUCMMOCTM OT MX MOMa, packl, BO3pacTa, HaUMOHANbHOCTU, sA3blka, MPOUCXOXOEHMS,
MEeCTa >XWUTENbCTBA, OTHOLIEHUA K penurnm, yoexaeHunh W NpUHALNEeXHOCTU K
obLecTBeHHbIM 00 beANHEHUSAM;

2) agpecHOCTb NpefoCTaBeHnsa counanbHbIX YCIyr;

3) NpuUBAMXKEHHOCTb MOCTaBLUMKOB CoLUManbHbIX YCIYr K MEeCTy XWUTenbCcTBa
nony4atenen  couuanbHbIX  YCRyr, AOCTaTOMHOCTb  KONMMYecTBa  MOCTAaBLLMKOB
coumanbHbliX ycnyr gna obecneyeHuss noTpebHocTerM rpaxgaH B coumanbHOM
obcnyxmnBaHnn, OOCTaTOMHOCTb (PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaLpPOBbIX M
MHPOPMAaLIMOHHbIX PECYPCOB Y MOCTaBLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHune npebbiBaHUA rpaxxgaHuMHa B NpUBbIYHOM BriaronpuaTHOW cpeae;

5) [oBpOBOSILHOCTb;

6) KOHPUOEHUNANBHOCTD.

Cratba 5. Cuctema coumanbHOro obcnyxmBaHus

Cuctema coumanbHoro obcnyxmBaHnsa BknoyaeT B cebs:

1) dbeaepanbHbI OpraH UCMOMHUTENBHOW BRAacTW, OCYLLECTBAALWNA QYHKLUUKN NO
BblpaboTke M peanusauum rocygapCTBEHHOM MOMUTUMKM UM HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe coumanbHOro obcenyxuBaHus (Qanee - YnoSIHOMOYEHHbIN
defepanbHbI OpraH UCNONHUTENbHON BNacTu);

2) opraH TrocygapcTBeHHoM Bnactm cybbekta Poccunckon degepaunn,
YNONTHOMOYEHHbIN Ha OCYLUECTBNEHME NPEeayCMOTPEHHbIX HacToswmum deneparnbHbIM
3aKOHOM MOSTHOMOYUK B cdhepe coumansHoro obcnyxmsaHus (ganee - ynosIHOMOYEHHbIN
opraH cybbekTa Poccuinckon denepaumm);

3) opraHuMsauum couManbHOro oOCnyXMBaHWUA, HaxodswMecss B BeOEHUN
deneparnbHbIX OpraHoOB UCMONMHUTESNBHOW BNACTW;



4) opraHmsauunmn coumanbHOro obcnyxmBaHus, Haxoasuwmecsa B BeAeHun cybbekra
Poccuinckon degepaumm (ganee - opraHmsaunmn coumnanbHoro obcnyxumBaHmsa cybbekTa
Poccunckon denepaunn);

5) HerocygapCTBeHHble (KOMMEpPYECKME W HEKOMMEpPYECKME) opraHusaumm
coumanbHoro  obcnyxmBaHusi, B TOM  4ucfe  coumaribHO  OPUEHTUMPOBAHHbLIE
HEKOMMepYecKme opraHmsaumm, NpeaocTasnstowme coynanbHble YCNyru;

6) wHOMBMOYanbHbLIX MpegnpuHUMaTenen, OCYLWEeCTBAAIWMX couuanbHoe
obcnyxumeaHue.

Cratbs 6. KOH(pmnaeHumanbHOCTb MHGOPMaUnUK o nosilydatene coumanbHbIX YCyr

1. He ponyckaetcsa pasrnawieHvne nHgpopmauum, OTHECEHHOW 3aKOHOL4AaTelIbCTBOM
Poccunckon ®depepaunm K  uvHPopmMaumm KoHpuaeHuuanbHOro xapakrepa Wwnu
cnyebHon MHgopmauuu, 0 nonydaTensax couuanbHbIX YCrnyr nuuamu, KOTOpbiM 3Ta
MHOpMaLMs cTana U3BecTHa B CBA3M C UCMONHEHMEM NPOoecCUoHanbHbIX, Cry>XebHbIX
n (Unun) nHbix obssaHHocTen. PasrnaweHne nHdopmauumn o nonyvartensax coumanbHbIX
ycrnyr Bried4eT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATESIbCTBOM
Poccuinckon degepaunn.

2. C cornacus nony4atens coumanbHbIX YCIyr Un ero 3akOHHOro npeacraBuTens,
AaHHOro B NUCbMEHHOM bopMe, OonyckaeTcs nepefada MHopmauum O nosiyyartene
coumanbHbIX ycnyr gpyrum nuuam, B TOM 4ucrie OOSMKHOCTHbIM fuuam, B MHTepecax
nonyvatens couuanbHbIX YCIyr UM ero 3aKkOHHOro npeacTaBuTens, BKNOYaa cpeacrea
MaccoBon WHGOpMaLMM U oduuManbHbIM CanUT MNOCTaBLWMKA COuManbHbIX YCNyr B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (aanee - ceTb "VIHTepHeT").

3. lNpepocTtaBneHne uHOpMauun o nonyyaTtene coumanbHblx ycnyr 6e3 ero
cornacus unu 6e3 cornacusa ero 3akOHHOro NpeacTaBUTens AonyckaeTcs:

1) no 3anpocy opraHoB [O3HaHUs W CNeacTBus, Ccyda B CBA3WM C NpoBeAeHnEM
paccrnegoBaHuss wunu cygebHbiMm  pasbupaTtenscTBoM nmMbO N0  3anpocy OpraHos
NPOKypaTypbl B CBSA3M C OCYLLECTBIEHNEM MMM MPOKYPOPCKOro Hag30pa;

2) No 3anpocy WMHbIX OpPraHoB, HageneHHbIX MOSIHOMOYMAMU MO OCYLLECTBNEHUIO
rocygapCTBEHHOro KOHTposist (Haasopa) B cdhepe coumarnbHoro obenyxnsaHus;

3) npu obpaboTke nepcoHasnbHbIX [AaHHbIX B paMKax MeXBeOOMCTBEHHOrO
WH(POPMALIMOHHOrO  B3aUMOAENCTBMS, a Takke npu  perncrpaumm cybbekTa
nepcoHarnbHbIX OJaHHbIX HA e4VHOM rnopTarie rocygapCTBEHHbIX U MyHULUMNAMbHBIX YCryr
n (UNn) pervoHanbHbIX MopTanax rocygapCTBEHHbIX W MyHWUMNAnbHbIX YCNyr B
COOTBETCTBUMU C  3aKoHoOaTesIbCTBOM 00 opraHusauum npenocTaBneHns
rocygapCTBEHHbIX U MyHULMNASbHBIX YCNYT;

4) B MHbIX YCTAHOBIEHHbIX 3aKoHoAaTenbcTBoM Poccuinckon degepauumn cnyyasx.

MnaBa 2. NonHomouuna dpeaepanbHbIX OpraHOB rocyaapCcTBEHHOW BNacTu U
OpraHoB rocygapcTBeHHOM BracTn cyobekTtoB Poccunckon ®egepaumm B chepe
coumanbHOro o6cnyxnBaHus

Cratba 7. [loniHOMouna penepanbHbIX OpraHOB rocyfapCTBEHHOM Briactu B
cchepe coumnanbHOro obcnyxnBaHus
1. K nonHomounsam denepanbHbiX OpraHOB rocygapCTBEHHOM Bnactu B cdhepe
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coumanbHoro obcnyxmBaHUS OTHOCATCS:

1) ycTaHoBfieHMEe OCHOB [OCYyJapCTBEHHOM TMOSIMTUKA U OCHOB MpPaBOBOro
perynmpoBaHuns B cepe coumnanbHOro obcnyxmsaHms;

2) yTBEPXOEHWE METOANYECKMX pPeKkoMeHZauuin Mo pacyeTy noayLlleBbIX
HOPMaTMBOB (PUHAHCUPOBAHUSA COLMAnbHbIX YCNYT;

3) yTBEPXOEHME NPUMEPHOro NepeyHs couunanbHbIX YCIyr no Bugam coumnarnbHbIX
ycnyr;

4) yTBepxaeHve nopsigka pasmeweHuss u OBbHOBNEeHus WHgopmauum o
MOCTaBLUMKE coumanbHbIX Yycryr, Bkno4vass TpeboBaHuA K copepxaHuio u dopme
npegocTaBfieHNsl ykKasaHHOW WHJOpMauMM, Ha oduunanbHOM canTe nocTaBWMKa
coumanbHbIX yenyr B cetn "IHTepHeT";

5) ynpaBneHue enepanbHOM COOBCTBEHHOCTbIO, WCNONbL3yemMon B cdepe
coumnanbHoro obcnyxmsaHus;

6) BegeHne eanHon hefepanbHOM CUCTEMbI CTaTUCTUYECKOTO ydeTa U OTYETHOCTU
B cdhepe coumanbHOro obCrnyxmBaHus;

7) (bepepanbHbI rocydapCTBEHHbBIA KOHTPOSb (Hag3op) B cdepe coumanbHOro
obcnyxmBaHus;

7.1) cosgaHve ycroBuMW LN opraHvMsauuuM NpoBeAEeHUS HE3aBUCUMOW OLEHKM
KayecTBa OKa3aHWs yCnyr opraHmsaumnamm coumnanbHOro obcnyxmeaHus;

8) mexayHapoaHoe coTpyaHudectBo Poccunckon depepaumm n o 3aknioyeHue
MexayHapoaHblx  goroBopoB  Poccunckon depepaumm B cpepe  coumanbHOro
obcnyxmBaHus;

9) nHble oTHocsAWMeca K cdepe coumanbHOro obCnyXMBaHUS U yCTAHOBIIEHHbIE
degepanbHbIMU 3aKOHaMKU MOSTHOMOYMS.

2. K noniHoMo4namM ynosIHOMOYEHHOro dpeepanbHOro opraHa MCMONHUTESbHON
BNacTu OTHOCATCS:

1) BblpaboTka U peanunsauusi rocygapCTBEHHOW MOSIUTUKM B cdrepe coumnanbHOro
obcnyxmBaHnda, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHUIO COLMaNbHOIo
obcnyxmBaHus;

2) KoopauvHauus OeaTenbHOCTM B cdepe  coumanbHoro  obcnyxuBaHus,
OCyLLEeCTBIISIEMON deaeparnbHbIMK opraHamu NCMNONHUTENBHON BnacTtu,
WUCMONHUTENBbHBIMW  OpraHaMn rocygapCTBEHHOM BRactn cybbekTtoB Poccuinckomn
depepaumn,  06LLEPOCCUACKUMM  OOLLECTBEHHBIMW  OpraHM3aumaMu U UHbIMUI
OCyLeCTBNAKLWMMKN  OeATenbHOCTb B cdepe  coumanbHOro  obenyxuBaHus
opraHmsauusamu;

3) meTogmyeckoe obecneyeHue coumanbHOro obCryXuMBaHUS, B TOM 4ucre B
yacTun, Kacarowencsa npounakTmkm obCcToATeNbCTB, 0O6YCNOBANBAOLWMNX HY>KAAEMOCTb B
coumnanbHOM obcnyXxmnsaHuu;

4) yTBepXaeHWe nNpUMepHOM HOMEHKNaTypbl OpraHusauuMi  coumanbHOro
obcnyxmBaHus;

5) yTBepxaeHne MeToOMYecKMx pekomeHgauui no pacyety notpebHocTen
cybbekTtoB Poccuinckon depepauum B pasBUTMM CETM OpraHusaumi coumasibHoro
obcnyxmBaHus;

6) yTBEpXAeHue npasusil opraHn3aunm OesaTenbHOCTM opraHmsauui couuanbHOro
obcnyxmBaHnda, WX CTPYKTYPHbIX nogpasfeneHnin, KOoTopble BKYalwT B cebs
pekoMeHayeMble  HOPMaTMBbl  LUTATHOM  YUCIIEHHOCTW, rMepeyeHb Heobxoommoro
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obopyaoBaHuA ONA  OCHALLEeHWs opraHusauum couuanbHOro obcnyxuBaHus, WX
CTPYKTYPHbIX NoApasaeneHu;

7) yTBEpPXOEHWE pEeKOMeHAYeMbIX HOPM MUTaHWUs U HOpMaTUBOB obecnevyeHus
MAMKMM MHBEHTapeM nofyyaTenen couuanbHbIX Yycrnyr no dopmMam coumanbHOro
obcnyxmBaHus;

8) yTBepXaeHne NpuMepHoOro nopsiaka npeaocTaBneHns counanbHbIX YCIyr;

9) vy TBepxaeHWe nopsaka  OCYWeCTBNEeHUS  MOHWUTOPMHra  couuarnbHOro
obcnyxmBaHna B cybbektax Poccuiickon depepauumn, a Takke (OpM OOKYMEHTOB,
Heob6XOANMbIX AN OCYLLECTBNEHNS TAKOTO MOHUTOPUHIA;

10) yTBepxaeHue pekomMeHZauuin no (OPMUPOBAHUIO U BeOEHUIO peecTpa
MOCTaBLLMKOB coumarbHbIX YCIyr U pernctpa nosiydatenen coumanbHblX YCNyr;

11) yTBepXaeHne pekomeHgauui Mo  opraHmsauum  MeXBeLOMCTBEHHOro
B3aMMOOENCTBUA MUCMNOSTHUTESIbHbLIX OPraHoB rocy4apCTBEHHOW Briactu CybbekToB
Poccunckon ®Pepepaumm npu nNpegocTaBfieHUM coumarnbHbIX YCNyr, a Takke npwu
COOenNCTBMN B NPenocTaBneHnn MeOUUMHCKOW, MNCUXONOrnM4yeckon, negarormyeckon,
IOPUANYECKON, CcouManbHOM MOMOLLM, He OTHOCAWENCA K couuanbHbiM ycryram
(coumanbHOM COnNpPoOBOXAEHMN) (Oanee Takke - counanbHOe COnpoBOXAEHNE);

12) yTBepxgeHuMe pekoMeHZauuin no  onpedeneHutd  UHOMBMAOYaNbHOM
noTpebHOCTM B coumanbHbIX ycrnyrax nonyyaTtenen coynanbHbIX YCyr;

13) yTBepxaeHue opmbl 3adBNEeHUs O NpefocTaBfieHUN counarnbHbIX YCIyr,
npuMepHon opmbl 4oroBopa O NpefocTaBNeHMn coumanbHbIX YCNyr, a Takke opMbl
MHOVBMOYaANbHOW nNporpaMmMmbl  NPefoCTaBneHna  coumanbHblX — ycnyr (oanee -
MHOMBMAOYanNbHasa nporpamma);

14) yTBEpXXAeHne rnopsiaka HanpasieHUsa rpaxaaH B CTauuoHapHble opraHMsauum
coumanbHOro obcnyxmBaHus co cneunanbHbIM colmanbHbIM 0BCNYyXMBaHUEM,;

15) yTBepXOeHue TMpUMEPHOro MOSIOKEeHUs O  MNOMNevYUTeNnibCKOM CoBeTe
opraHmsaumm coumanbHoOro obcnyXxmBaHus;

16) yTBEpPXOEHME nopsiaka nNpeaocTaBneHnst coumnarbHbIX YCyr, a Takke nopsaaka
YTBEPXKOEHNSA NepedHsa coumanbHbIX YCIyr No BUAaM coumnarbHbIX YCAyr opraHM3aumsmm
coumnanbHOro o6CNyXuBaHUs, Haxo4AWMMUCA B BedeHUW doedepanbHOro opraHa
NCMNONHUTENBHOW BNacTy;

17) wHble NPeayCMOTPEHHbIE HOPMATUBHbLIMW MpPaBOBbIMM akTaMmn Poccuickon
depepaumm NOIHOMOYUS.

Cratbsa 8. [lonHOMO4YMA  OpraHOB rocygapCTBEHHOM  BfacTu  CyObekToB
Poccurickon degepaunm B cchepe coumnanbHOro obcnyxmBaHus

K nonHomoumMsam opraHoB rocygapCTBeHHOW Bnactu cybbektoB Poccumnckon
depepaunn B chepe coumanbHOro obcnyxmMBaHUs OTHOCATCS:

1) npaBoBoe perynupoBaHue W oOpraHu3aumsa coumanbHoro obcnyXxmBaHus B
cybbektax Poccuinckon dPegepaumm B npegenax MNoOSIHOMOYMK, YCTaAHOBIEHHbIX
HacTosawmm deneparnbHbIM 3aKOHOM;

2) onpefeneHne ynorHOMOYEHHOro opraHa cyobekta Poccuickon ®epepaumm, B
TOM YUuCMle Ha MpU3HaHWEe rpaxkaaH HyXaalwWuMncs B coumanbHOM obcnyxmBaHuu, a
TaKkXxe Ha coCTaBrieHne MHANBUAYyanbHOM NporpaMmmbl;

3) KoopAnHaUUA 0eATeNbHOCTM MOCTaBLLMKOB COUManbHbIX YCNyr, 06LLeCTBEHHbIX
opraHmsauuMim W WHbIX OpraHM3auun, OCYLLECTBNAWMUX AeATeNlbHOCTb B cdepe
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coumansHoro obcnyxumeaHus, B cybbekte Poccuickon denepaumu;

4) yTBepXOeHue pernameHTa MeXBeLOMCTBEHHOINo B3avMOAEWCTBUS OpraHoB
rocygapcTBeHHoOM Bractu cybvekta Poccunckon degepauum B CBA3M C peanu3aumen
nosiHomounn cydbekta Poccurickon Pegepaumm B cpepe coumnanbHOro o6cnyXmBaHums;

5) yTBEpXKOeHMEe HOPMATUBOB LUTATHOM YMCIIEHHOCTM OpraHu3aumn coumnanbHOro
obcnyxmBaHns cybbekta Poccuinckon degepauumm, HOpMaTMBOB obecneyvyeHns MArkum
WHBEHTapeM W1 Nnowaabio Xumnblx NOMeELLEHUN NpU NpeaocTaBneHnn counanbHblX yCnyr
yKa3aHHbIMW OpraHu3aunsamu,;

6) yTBEepXOeHue HOPM NUTaHUA B OpraHu3auusx coumnanbHOro obcryXMBaHUs
cybbekTa Poccunckon ®eagepaumu;

7) opmupoBaHue U BedeHWe peecTpa MOCTaBLMKOB COUManbHbIX YCIyr u
perncTpa nosiydatenen coumanbHbIX YCNyr;

8) paspaboTka, (uHaHCOBOoe obecneyeHne wn peanusauusi pernoHarbHbIX
nporpaMmm coumanbHOro obcnyxmeaHus;

9) vyTBepxageHue 3akoHOM cybbekta Poccuitickon depepaunmn  nepedHs
coumanbHbIX YCryr, npeaoctaBnsemMblX MOCTaBLUMKaMW couManbHbIX YCIyr, C Y4eTOM
NPUMEPHOro NepeyHs coumarbHbIX YCyr nNo Buaam couunanbHbIX YyCNyr, yTBEPXO4aeMoro
B COOTBETCTBUM C NMyHKTOM 3 Yyactu 1 ctaTbun 7 HacToswero defepanbHOro 3akoHa;

10) yTBepxaeHue nopsaka npefocTaBieHus couunarnbHbIX YCNyr nocTaBLUMKamu
counarnbHbIX YCIyr;

11) ycTaHoBneHue nopsigka yTBEpXAEHUS TapudoB Ha coumarbHble YCryru Ha
OCHOBaHMM NoAyLWeBbIX HOPMAaTUBOB (PUHAHCUPOBAHUSA COLMArbHbIX YCAYT;

12) yTBepxgeHuMe nopsaka opraHuMsauun  OCYLIECTBMEHUS  pPermoHasnbHOro
rocygapCTBEHHOro KOHTponsa (Hagsopa) B cdepe couumanbHOro obcnyxmBaHus C
ykaszaHnem opraHa cybbekta Poccuitickon ®depepaumm, YNONHOMOYEHHOIO  Ha
OCYLLIeCTBIIEHME TaKOro KOHTPOIS;

13) ycTaHOBneHue npefenbHOM BeENWYMHBLI CcpefHeaylweBoro goxoga Ans
npefocTaBieHNsa counarnbHbIX yenyr 6ecnnaTtHo;

14) yTBepxaeHwe pasmMepa nnatbl 3a MNpedocTaBrieHuMe couManbHbIX YCAyr u
nopsigka ee B3MaHus;

15) obecneyeHne 6GecnnaTHoro pn[octyna K uWHGOpMauUuMM O nocTaBLUiMKax
coumanbHbIX YCNnyr, NpeaocTaBnsieMbliX UMK CoUMarnbHbIX ycryrax, BUgax coumasnbHbIX
yCrnyr, cpokax, nopsiake n o6 ycrnosusix nx npegocTaBrneHuns, o Tapudgax Ha 9Ty ycnyru, B
TOM 4ucne 4epes cpeacrtBa  MacCoBOWM MHopMauuu, BKOYas pasmelieHue
MHJOpMauUMn Ha opuumansHblix cantax B cetn "IHTepHeT",

16) ycTtaHOBneHne Mep coumnarbHON NOAOEPXKKM U CTUMYNMPOBaHUA paboTHUKOB
opraHmsauuim coumanbHoro obcnyxmeaHusa cybbekta Poccuinckon ®eaepaumm;

17) opraHmsauust  npodeccnoHanbHOro  obyyeHunsa,  NpogecCUoHanbHOro
o0pas3oBaHua M AOMNOMHUTENBHOrO NpodecCnoHanbLHOro obpasoBaHUs pPabOTHMKOB
NOCTaBLLMKOB COLMarbHbIX YCNYT;

18) BegeHne ydyeta M OTYETHOCTUM B cdepe coumanbHoro obcnyxmBaHus B
cybbekTe Poccunckon degepaumm;

19) ycTtaHOBneHue rnopsaka peanusauMm nporpaMm B cdepe couunanbHOro
obcnyxmBaHnd, B TOM YMCI€ MHBECTULMOHHBIX NPOrpamMm;

20) opraHusauus nNoadepXKn coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX
opraHusauuin, 6narotsoputenen n 4oOpPOBOMbLEB, OCYLLECTBASLWMX OEATENbHOCTb B
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cthepe coumanbHoro obcnyxmBaHusa B cybbektax Poccuickon depepauuu
COOTBETCTBMM C henepanbHbiMM 3akOHaMM W 3akoHamn cybbekToB Poccuicko
depepaumu;

21) paspaboTka n peanu3aumsa MeponpuaTvi nNo OPMUPOBAHUIO N Pa3BUTUIO
PbIHKa coumManbHbIX YCIyr, B TOM YMCre Mo pasBuUTUIO HEFOCY4apCTBEHHbIX OpraHn3aunm
coumanbHOro obcnyxmBaHus;

22) paspabotka u anpobauus MeToouMK M TEXHoNorMm B cdepe coumnanbHOro
obcnyxmBaHus;

23) yTBepxOeHuMe nopsaka MeXBEeOOMCTBEHHOro B3auMOOENCTBUS OpraHoB
rocyaapctBeHHon Bnactn cybbektoB Poccuinckon ®epepauumn npu npegoctaBrieHumn
coumanbHbIX YCIyr U counanbHOro CONPOBOXAEHUS;

24) yTBEpXKOEHME HOMEHKNATypbl OpraHusauui couuanbHOro obCnyXuBaHus B
cybbekTe Poccunckon depgepaumm;

24.1) co3gaHue ycnoBun AN opraHvMsauum npoBefeHUA He3aBMCUMOW OLIEHKM
KayecTBa OKa3aHus yCnyr opraHnm3aumsamm coumanbHoOro obcnyxmsaHms;

25) UHbIE NOSTHOMOYMS, NPEAYCMOTPEHHbIE HacToAWMnM defepanbHbIM 3aKOHOM U
apyrmmum coegepanbHbIMU 3aKOHaAMM.

B
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Mnaea 3. NpaBa n 06s43aHHOCTK Nony4yarenen counarnbHbIX yCnyr

Crartba 9. [1lpaBa nony4yartenen coumanbHbIX yCryr

[MonyyaTenu coymnanbHbIX YCIyr UMET NpaBo Ha:

1) yBaXxutenbHOE U ryMaHHOE OTHOLUEHUE;

2) nony4yeHue 6ecnnaTHO B AOCTYNHoW dopme mHpopmauum O CBOMX npaBax U
00s3aHHOCTSX, BMAax couunanbHbIX YCnyr, cpokax, nopsgke wu 06 ycrnoBuax WX
npegocTaBrieHnsi, o Tapudax Ha 3Tu ycnyru u o6 Mx CTOMMOCTM AOnisi nofiyyaTtens
coumanbHbIX yCrnyr, O BO3MOXHOCTWU MOMy4YeHna 3Tux ycnyr 6ecnnatHo, a Takke O
nocTaBLLMKax counanbHbIX YCIyT;

3) BbI6Op NocCTaBLLMKa UM NOCTABLLMKOB COLManbHbIX YCNYT;

4) oTKa3 OT NpeaoCcTaBreHns counarbHbIX YCNYT;

5) 3awmMTy CBOMX TMpaB U 3aKOHHbIX WHTEpPecoB B COOTBETCTBUUM C
3akoHogaTenbcTBOM Poccuinckon denepaumm;

6) y4acTue B cocTaBneHnn NHOMBUAYanbHbIX NPOrpamMm;

7) obecnedyeHne ycnoBui nNpebbiBaHMA B OpraHmMsauusax  coumanbHOro
obcnyxmBaHnd, COOTBETCTBYIOLLNX CaHUTAPHO-MMrIMEHNYECKUM TpeboBaHMSM, a Takke Ha
Hagnexawmn yxoa,;

8) cBobogHOEe nocelleHMe 3aKOHHbIMW  MpeAcTaBUTENaMU, adBoKaTamu,
HOTapuycamu, npeacTaBUTENsAMU OBLECTBEHHbIX W (MNKW)  WUHBbIX  OpraHuMsaunmn,
CBSALLEHHOCNYXXUTENAMWN, a TakkKe POACTBEHHUKAMU WU OPYrMMW fivMuamMui B OHEBHOE WU
BeYepHee BpeMs;

9) couunanbHoe COMnpoBOXAEHWE B COOTBETCTBUM CO cTaTben 22 HaCTOSLLEro
depnepanbHOro 3akoHa.

CraTtbsa 10. O6a3aHHOCTM nony4aTtenen coumnanbHblX YCNyr
Mony4atenu coumanbHblx ycnyr o6s3aHbl:



1) npepocTaBnsaTb B COOTBETCTBMM C HOPMATMBHLIMW MPaBOBbIMM aKTamu
cybbekta Poccunckon Odepepaumm CcBedeHUs W OOKYMEHTbI, Heobxogumble Ans
npenocTaBneHns counarnbHbIX YCNYT;

2) CBOEBPEMEHHO WHMOPMMPOBATbL MOCTABLUMKOB couManbHbiX ycnyr o6
N3MEHEHUN ob6CToATENBCTB, O6ycnoBnMBawLWMX MNOTPEOHOCTL B NpenoCTaBAEHUN
coumnanbHbIX YCNyT;

3) cobniogate ycnoBus goroBopa O NpefoCTaBNeHUM couuanbHbIX  YCRyr,
3aKJTOYEHHOrO0 C MOCTABLUMKOM CoOUManbHbIX YCryr, B TOM 4YMCle CBOEBPEMEHHO U B
nonHom obbeme onnadnmBaTb CTOMMOCTb MPEOOCTaBIEHHbLIX COUMArnbHbIX YCIyr Npu mMx
npenocTaBneHnn 3a nnaTy UNn YacTUYHyo nnarTy.

MmaBa 4. NpaBa, 063aHHOCTU U UH(OPMALMOHHAA OTKPbLITOCTb NOCTAaBLUUKOB
coumanbHbIX ycnyr

Crartbsa 11. [NpaBa NOCTaBLMKOB COLManbHbIX yCryr

1. MNocTaBWwmKM coumnanbHbIX YCIyr UMerT npaBo:

1) 3anpawmBaTb COOTBETCTBYIOLIME OpraHbl rocygapCTBEHHOW BIiacTW, a Takke
opraHbl MECTHOro camoynpasfeHust U nosny4yaTb OT yKa3aHHbIX OpraHoB WMHGOpPMaLUuto,
HeobXxoanmyto A5 opraHM3aumm coumanbHOro o0CnyXnBaHus;

2) oTkasaTb B MpPedoCTaBfieHMM COUManbHOM YCRyrM nonydatento couunarbHbIX
ycrnyr B Criydae HapyweHuss UM YCroBUW O0roBopa O NpefoCTaBfeHUn coumanbHbIX
yCcryr, 3akfl4YeHHOro C nosiydatenieM couuanbHbIX YCAyr WM ero  3akOHHbIM
npegcrasuTenieM, a TaKke B Criydae, NpegycMOTPeHHOM 4acTtbilo 3 craTbn 18
HacToswwero denepanbHOro 3akoHa;

3) ObITb BKMOYEHHBIMM B pPeecTp MOCTaBLMKOB COUManbHbIX Yycnyr cybbekta
Poccuinckon depepaunu;

4) nonyyaTb B TeyeHMe AOBYX paboymx OHen MHpOopMauuio O BKITHOYEHUN UX B
nepevYeHb pekoMeHayeMbIX NOCTABLLUMKOB COLMAalibHbIX YCNYT.

2. lNocTaBWMKN coumanbHbIX YCNyr BnpaeBe NpefoCTaBnsaATb rpaxgaHaMm Mo ux
XenaHuo, BblpaXeHHOMY B MUCbMEHHOW UMW 3MEeKTPOHHOU doopMe, OOMONHUTErNbHbIe
counarnbHble ycnyru 3a nnary.

Cratba 12. O643aHHOCTM NOCTaBLUMKOB COLManbHbIX YCIyr

1. MocTaBLmMKN coumanbHbIX YCnyr 06s3aHbl:

1) OCYLLECTBMNSATb CBOK [OEeSATENbHOCTb B COOTBETCTBUM C  HACTOSALLMM
denepanbHbiM 3aKOHOM, ApyrUMKn deaeparnbHbIMA  3aKOHaAMKW, 3akKoHaMuM U UHbIMU
HOpMaTUBHbLIMW NpPaBOBbLIMY akTaMu cybobekTa Poccuiickon denepaumu;

2) npenocTaBnATb couuanbHble YCAYrKM nonyyYaTensM couuanbHbIX YCnyr B
COOTBETCTBMM C WHAMBMAYyanbHbIMKM NporpaMmMamMuv M YCIOBUSIMW  [JOrOBOPOB,
3aKMYEHHbIX C  MNonyYatensMum  couuanbHbIX  YCAYr  WNW  UX  3aKOHHbLIMU
npeacTaBuUTENsIMKU, HA OCHOBaHUKM TpeboBaHMI HacTosilero ®eaepanbHOro 3aKoHa;

3) npenocTaBnsATb CPOYHbIE COLManbHbIE YCNYyrM B COOTBETCTBUM CO cTaThen 21
HacTosiLero ®eaepanbHOro 3aKoHa;

4) npegocTaBnaTb GecnnaTtHo B AOCTYnHOW chopme nony4YaTensMm coumanbHbIX
YCNyr UNN NX 3aKOHHLIM NpeacTaBUTensaM nHdopmMaumio o6 nx npaeax N 06s3aHHOCTSAX,



0 Buaax coumanbHbIX YCRyr, cpokax, nopsiagke u ob ycrnoBmsax nx npenocTtaBfieHUd, o
Tapudax Ha aTn ycnyrm n o6 nx CToMMOCTW Ans nonydaTtens couuanbHbIX yCnyr nmbo o
BO3MOXXHOCTM nony4aTtb nx 6ecnnartHo;

5) wucnonb3oBaTb WHGOPMAUMIO O NonyyvyaTtensax coumanbHbIX YCryr B
COOTBETCTBMM C YCTaHOBJIEHHbIMW 3akoHogartesnibcTBoM Poccunckon dPepepaumm o
nepcoHarnbHbIX AaHHbIX TPEOOBaAHMSAMM O 3aLLNTE NEPCOHArbHbIX AaHHbIX;

6) npegocTaBnATb YNOAHOMOYEHHOMY opraHy cybbekta Poccunckon degepauum
MHGOpMaUMIo 4Nna OpMUPOBaAHNA perncTpa nonydvyartenen coumarnbHblX YCNyr;

7) ocylecTBNATbL coumaribHOe COMpOBOXOEHWE B COOTBETCTBUM CO CTaTben 22
HacTosiwero denepanbHOro 3aKoHa;

8) obecneunBaTb nonyvaTensm coumarnbHbIX YCIyr CO4ENCTBME B MPOXOXOEHUU
MeANKO-coumarnbHOM 3KCNepTu3bl, NPOBOANMON B YCTAHOBIIEHHOM 3aKOHOOATENbCTBOM
Poccunckon denepaunn nopsagke degepanbHbIMU yHpEXOEeHNAMN MeanKo-coumnansHOn
aKCnepTU3bl;

9) npepocTtaBnNATb NonyyaTensam coumnanbHbIX YCyr BO3MOXHOCTb NOSIb30BaTbCA
ycriyraMm CBsi3W, B TOM 4ucne cetn "WHTepHeT" n ycnyramu noYTOBOW CBSA3M, NpU
NosTly4eHnn ycrnyr B opraHmsauusix coumnanbHoro obcnyxnsaHus;

10) BblgensaTb cynpyram, MpOXMBAKWMM B  OpraHu3aumm  coumanbHOro
obcnyxmBaHnd, N30IMPOBaHHOE XUIT0Ee NOMELLEHNE AN COBMECTHOIO NPOXNBAHUS;

11) obecneumBaTtb nony4vyatensamMm coumanbHbIX YCRyr BO3MOXHOCTb CBOGOAHOro
noceweHna WUX  3aKOHHbIMKM  MpeacTaBuUTENSMKW,  afBoKaTtamu,  HOTapuycamw,
npeacraBUTENSAMM OOLLECTBEHHLIX U (UMW) UHbIX OPraHN3aunin, CBALWEHHOCITY>XUTENAMN,
a Takke poACTBEHHMKaMWU U ApyrMMu nuuammn B HEBHOE U BeYepHee BpeMs;

12) obecneumBaTb COXPaAHHOCTb fMYHbIX BeELWEW U LEeHHOCTEN nonyyartenen
coumnanbHbIX YCIyT;

13) cnonHATb MHble 0693aHHOCTK, CBSI3aHHbIE C peanu3aumen npas nonyyaTenen
coumanbHbIX YCIyr Ha counanbHoe obCcnyXMBaHue.

2. MNocTaBLuKKM coymanbHbIX YCRyr NPy OKasaHun coumnanbHbIX YCRyr He Brpaee:

1) orpaHuumBaTb npaBa, cBOoOOAbI W 3aKOHHbIE WHTEPECHI Nony4yatenen
coumanbeHbIX YCryr, B TOM 4Yucne rnpyu Ucnonb3oBaHUM fNekapCTBEHHbIX nNpenapaToB Ans
MeOULIMHCKOro NpUMeEHeHNs;

2) NpUMEHATb (PU3MYEecKoe WNM MNCUXONOrMYEeCcKoe Hacunue B OTHOLUEHUN
nonyvatenen coumanbHbIX YCNnyr, gonyckaTb uUx ockopbrneHue, rpyboe obpalleHue ¢
HUMW;

3) nomMeLlaTb AeTen-uHBannaoB, He CTpagaloLwmx NCUXMYECKMMnN paccTpomcTBamu,
B CTauMOHapHble OpraHu3aumm coumanbHOro obCnyXMBaHWA, NpedHa3HayYeHHble Ans
AeTen-nHBanuaoB, CTpagaroLLnX NCMXMYECKMMM pacCTponcTBaMmn, 1 HaobopoT.

Cratba 13. HdopMaLnOHHAs OTKPbITOCTb NOCTaBLLMKOB COLManbHbIX yCryr

1. [MocTaBLwmkm coumarnbHbIX ycnyr dopmupyoT obLenocTynHble
MHOPMALMOHHbIE pecypcbl, coaepxalime WHopMaUMlo O [OeATeNbHOCTU  3TUX
NnocTaBLLMKOB, N obecneumBaloT AOCTYN K AaHHbIM pecypcam NocpeacTBOM pasMeLLeHns
MX Ha NHMOPMALMOHHbBIX CTEHOAX B MOMELLEHUAX MOCTaBLUMKOB COLUMANbHbIX YCNyr, B
cpeacTeBax MaccoBon MHgopmaumn, B cetu "HTepHeT", B TOM 4Yucne Ha oduumnanbHOM
canTe opraHuM3aumm coumanbHOro o6cnyXmBaHus.

2. lMocTaBwmkM coumnanbHblx ycnyr obecnevymBaloT OTKPbITOCTb M OOCTYMHOCTb
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nHopmauum:

1) o gaTte rocygapCTBEHHON pernctpaunn, ob yupegutene (ydpeauTensix), 0 Mecte
HaxoXaeHund, dunuanax (NpyM ux Hanuuum), pexume, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n 06 agpecax 3NeKTPOHHOM NOYThI;

2) o CTpykType n 006 opraHax ynpasBfneHua opraHusauumM coumanbHOro
obcnyxmBaHus;

3) o0 hopme coumnanbHOro obcnyxmnBaHus, BUAax coumnarnbHblX YCIyr, nopsake n ob
YCIOBUAX UX NpefocTaBneHns, 0 Tapudax Ha coumanbHble ycnyru;

4) O YUCNEHHOCTWU nory4vyaTenen couuanbHbIX ycnyr no dopmam couuanbHOro
obcnyxmBaHns M BuAaM coumanbHbIX YCNyr 3a cyeT OIKEeTHbIX aCCUrHOBaHWUN
GrogkeToB cybbekToB Poccurickon degepaunm n B COOTBETCTBMM C OroBOpamMm 3a cyeT
CpeacTB (pmandecknx nuu n (Mnn) LpUanYecKnx nuu;

5) o pykoBoauTene, ero 3amecTUTensax, pykoBoauTenax dunvanos (Npu wx
HanMymMm), 0 NepcoHanbHOM cocTaBe pPaboTHUKOB (C yKa3aHMEM C UX corfnacusa YpoBHS
obpasoBaHus, KBanugukaymm n onbita padoThbl);

6) O MaTepuanbHO-TEXHUYECKOM obecnevyeHun npeaocTaBieHnss coumaribHbIX
ycnyr (Hanvume obopyaoBaHHbIX NOMELLEeHU ANs NpeocTaBeHnst coumanbHbIX YCNyr,
B TOM yucne 6mnbnmotek, o6bLEKTOB cnopTa, Hanu4ne cpeacTs obyyeHmss n BoCnuUTaHug,
yCrnoBusi NUTaHus n obecneyeHne oxpaHbl 340pOBbs MoflyyaTenen coumanbHbIX YCnyr,
AOCTYyN K MH(PpOpMaUMOHHbIM cCUCTeMaM B cpepe coumanbHOro obCnyxXuBaHuUs U cetn
"UHtepHeT");

7) o konuyecTBe cBOBOAHbLIX MECT ANA npuemMa nosiydyatenen coumanbHbIX YCryr
no dopmam coumanbHoOro o6cCnyXmBaHusi, UHAHCUPyeMbIX 3a CcYeT OHKEeTHbIX
accurHoBaHun BrogxeToB cybbekToB Poccunckon ®egepaumm, a Takke onsiavymBaemMblix B
COOTBETCTBMM C AOroBOpaMu 3a CHeT CpeactB PU3NYECcKUX nuu 1 (Unu) ropuamyeckmx
nny,

8) 06 obbeme npenocCTaBnsEMbIX CcoOUManbHbIX YCyr 3a cyeT OHaKEeTHbIX
accurHoBaHun 6GrogxkeToB cybbektoB Poccuickon Pepepaumm M B COOTBETCTBUM C
AO0roBopamu 3a cYeT CpeacTB PU3nMYeckux nuy n (Mnu) puamyecknx nuu;

9) 0 HanMMuMnm nUUEH3NA Ha OCYLWEeCTBieHNe AeATeNbHOCTN, nognexawen
NMUEH3NPOBAHUIO B COOTBETCTBUN C 3akoHogaTenbcTBoM Poccuinckon degepauuu;

10) 0 bnHaAHCOBO-X03ANCTBEHHON OEATENBLHOCTY;

11) o npaBuMnax BHYTPEHHEro pacnopsaka Ansa nonyyatenen coumanbHbIX YCIyr,
npaBuiax BHYTPEHHEro TpPy40BOro pacrnopsiaka, KosinekTMBHOM 4OroBOpE;

12) 0 HanuMuum npegnucaHnMin OpraHoB, OCYLWECTBAAKOLWMX FOCYy4apCTBEHHbIN
KOHTPO&b B chepe coumanbHOro obcnyxmuBaHus, n oT4eToB 00 MCNOSTHEHUM YKa3aHHbIX
npegnucaHum;

12.1) 0 npoBedeHUM HE3aBMCUMOW OLEHKM KadecTBa OKasaHus  ycnyr
opraHmsauumsiMmn coumnanbHOro o6CnyKMBaHus, KOTopasa onpeaensaeTcsa yrnonHOMOYEHHbIM
deneparnibHbiM OpraHOM UCNOSTHUTENBLHOW BNACTU;

13) 06 wHOM wWH(pOpMauuK, KoTopas pasmellaeTcs, onybriMKoBbIBaeTCcA Mo
peweHno MnocTaBLUMKa coumarnbHbIX ycnyr u (unu) pasmelleHue, onybrnmnkoBaHue
KOTOpoK ABNAOTCA 06s3aTenbHbIMM B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickom
depnepaunn.

3. WHdopmauusa wn [OO0KYMeHTbl, YyKa3aHHble B 4acTu 2 HacCTosWeW cTaTtby,
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nognexar pasMeLLeHnto Ha oduLmanbHOM calTe NocTaBLUMKa coLnanbHbIX YCIyr B CETU
"IHTepHeT" n OOHOBMEHUID B TEYEHWE AecATM paboymx OHEN CO OHS UX CO3daHus,
Nosly4eHNsa U BHECEHUS B HUX COOTBETCTBYIOLUMX U3MEHEHMN. [Topsaok pasmeweHns
Ha oduumnanbHOM canlTe MoCTaBLMKa coumnanbHbiX ycnyr B cetn "UHTepHeT" wu
obHoBNEeHMs nHpopmaumm 06 3TOM nocTaBLUKe (B TOM YMCIE COAEPKaHUE YKa3aHHOM
WHopmaumMm un Qopma ee npenocTaBrieHNda) yTBepXaaeTcs YNOHOMOYEHHbIM
deneparnbHbiM OpraHOM MUCMOSIHUTESNbHOW BaCTU.

4. YNONMHOMOYEHHbIN  dbedeparnbHbl  OpraH  MCMOSIHUTENBHOWM  BracTy,
YNONMHOMOYEHHbIE OpraHbl cybbektoB Poccuinckon ®epepaumm, opraHbl MECTHOrO
camoyrnpaBfieHnsa, opraHuMsauumM coumanbHOro OOCMY)XMBaHUA, YyKasaHHble B 4actu 5
ctatbn 23.1  Hactosiwero PegepanbHOro 3akoHa, obecnedymBaldT Ha  CBOUX
ounumanbHbix cantax B cetn "MHTepHeT" TexHM4YecKytd BO3MOXHOCTb BblpaXXeHUA
MHEHWU nonydaTensiMmu coumarnbHbIX YCyr O Ka4ecTBe OKa3aHWuda YCryr opraHmsaunsmm
counanbHoro obcnyxmsaHus.

NnaBea 5. NpepoctaBneHne counanbLHOro oo6cnyxnBaHus

Crartbsa 14. ObpalleHne o npeaocTaBneHmMm coumanbHoro obcnyxmsaHus

OcHoBaHveM [Anisi pacCcMOTpPeHUst BoMmpoca O MpedocTaBfeHnn CounaribHOro
obcnyxmnBaHns ABngeTcsa NogaHHOe B NMMCbMEHHOM UMK 3NEKTPOHHON hopMe 3asiBNeHue
rpaxgaHMHa WM ero 3akoOHHOro npeacTtaBuTeNnd O NpeaocTaBfeHUN CouManbHOro
obcnyxmBaHna nmbo obpaweHne B ero uHTepecax WHbIX rpaxgaH, obpalieHue
roCyA4apCTBEHHbIX OpraHoB, OPraHOB MECTHOIMo caMoynpaBneHus, obLeCTBEHHbIX
obbeanHEHMN HENOCPEeaACTBEHHO B YMNOMIHOMOYEHHbIN oOpraH cybbekTta Poccuinckon
depepaumm  nnbo  nepepaHHble  3asdBneHwe  unu  obpaweHve B paMKax
MEXBEeLOMCTBEHHOIO B3aUMOAENCTBUS.

Cratba 15. [lpu3HaHMe  rpaxpgaHuHa  Hyxgawwummcs B coumasibHOM

obcnyxmBaHnn

1. TpaxgaHuvH npu3HaeTCs HyXaawwmMmcs B counanbHOM OOCNyXuBaHUM B
crnydae, ecnu CyLecTBYIOT crnegytoline ob6CcToaTenbCcTBa, KOTopble yXyaLwatT Uin MoryT
YXYALMNTb YCNOBUSA €ro Xn3HeaesaTeNbHOCTU:

1) nonHasa unn YacTuyHaga ytpata cnocoOHOCTM NMOO BO3MOXHOCTWN OCYLLECTBIATb
camoobcnyxmBaHne, camMoOCTOATENbHO nepegsuratbcd, obecnevynmBatb OCHOBHbIE
XWU3HEeHHble noTpebHocTn B cuny 3aboneBaHus, TpaBMbl, Bo3pacTa WU Hanuyus
WHBANMMOHOCTN;

2) Hann4ne B CeMbe WHBanuWga wnn MHBanuAoB, B TOM Yucne pebeHka-uHBanuga
U geTen-uHBannaoB, HYXXAatoLWMXCH B MOCTOAHHOM NMOCTOPOHHEM YXO4€;

3) Hanuume pebeHka unn peten (B TOM 4MCNEe HaxXOASALWMXCA NoL OMeKow,
nonevYnTenbCTBOM), UCMbITbIBAKOLWNX TPYAHOCTM B coLumManbHOM agantauumm;

4) oTcyTCcTBME BO3MOXHOCTU obecneveHus yxona (B TOM 4ucrne BPEMEHHOro) 3a
NHBaNnOoMm, pebeHKoMm, 4eTbMU, a Takke OTCYTCTBME MOMNeYeHUss Hag HUMU;

5) Hanuune BHYTPUCEMEMHOrO KOH(MUKTA, B TOM 4uUcre C Jnvuyamnm C
HapPKOTUYECKOM UMW ankorosibHOM 3aBMCUMOCTBIO, NULaMKU, UMEKLWMMU NPUCTpacTue K
asapTHbIM urpam, niuamu, cTpagaruMmn MCUXMYECKMMU pPacCTPOMCTBaAMKU, Hanuyue
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Hacunnsi B CEMbE;

6) oTCcyTCTBME ONpeferieHHOro MecTa XuTenbCTBa, B TOM 4ucne y nuua, He
AOCTUrLIero Bo3pacTa ABaguaTi Tpex neT 1 3aBepLumBLLero npedbiBaHne B opraHn3aumm
Anga neTen-cnpoT 1 geTten, ocTaBlunxcs 6e3 nonevyeHuss pogutenen;

7) oTcyTCcTBME paboThl M CPEACTB K CyLLECTBOBAHMUIO;

8) Hanuume WHbIX OBCTOATENLCTB, KOTOPblIE HOPMAaTMBHbLIMW MPaBOBbLIMW aKTaMu
cybbekta Poccuiickon ®defepaumm  Npu3HaHbl  yXygwawwuMn  Unn - CNocOBHbIMK
YXYALWMWTb YCNOBUSA XU3HELEATENbHOCTU rpaXaaH.

2. YnonHoMo4eHHbIn opraH cybbekta Poccunckon Odepepauum npuHUMaeT
pelleHne 0 NPU3HAHUN rpaxgaHnHa HY>KAalLWmMMcs B coumnanbHOM obcnyxmnsaHmm nmbo
00 oTKkase B coumanbHOM 0BCnyXuBaHum B TedeHne nAatn paboymx gHen ¢ gatbl Nogayu
3aaBneHus. O NpUHATOM pelleHun 3asBuTenb MHMOPMUPYETCA B MUCbMEHHOW WK
3NeKTpoHHOM dhopMme. PelueHne 06 okazaHum CPOYHbIX CoLManbHbIX YCIyr NPMHMMAaeTCs
HeMeaneHHo.

3. PeweHune 06 oTkase B coumanbHOM 06CnyXnmBaHum MoxeT BbiTb 06kanoBaHo B
cynebHom nopsagke.

CraTtbsa 16. HamBMayanbHasa nporpamma

1. VingmBuayansHasa nporpaMmva siBfsieTCsd OOKYMEHTOM, B KOTOPOM YyKa3aHbl
dopma coumnanbHoro obcnyxmBaHus, BUAbl, 06beM, NEepUOaUYHOCTb, YCHOBUS, CPOKM
npefocTaBfieHNa  couuanbHbIX — YCIyr, MnepedYeHb pPeKOMeHAyeMbIX MNOCTaBLLMKOB
coumanbHbIX YCyr, a Takke MeponpusaTuss Mo couuanbHOMY COMPOBOXAEHWMIO,
OCyLLeCTBIIiEMble B COOTBETCTBUM CO cTaTben 22 Hactodwero ®enepanbHOro 3akoHa.

2. WuguBugyanbHaa nporpamMma COCTaBrnsieTcs ucxoas u3  notpebHocTu
rpakgaHuHa B coumarnbHbIX ycnyrax, nepecmaTpmuBaeTca B 3aBUCUMOCTU OT U3MEHEHUS
9TON NOTPeEBHOCTU, HO HEe pexe 4yeM pa3 B Tpu roga. lNepecmMoTp vHAMBUAYANbHOWM
nporpamMMbl OCYLLLECTBNSAETCA C Y4eTOM pe3ynbTaToOB peann3oBaHHOW WUHOMBUOYANbHOW
nporpaMmmbl.

3. WhgueupgyanbHaa nporpamma gnd  rpaxgaHumHa wnuM o ero  3akKoHHOro
npeactaBuTens MMeeT pekoMeHOaTerlbHbI XapakTep, ANs MNOoCTaBLUMKa couumanbHbIX
ycnyr - o6s3atenbHbIN XapakTep.

4. \ngneBmayanbHasa nporpaMmma COCTaBnsieTCca B ABYX dK3eMmnndpax. OK3emnnsap
NHOVBUOYANbHOW MPOrpaMmmbl, MOAMUCAHHLIN  YNOSIHOMOYEHHLIM OpraHoM cybbekTa
Poccuinckon depepaumn, nepegaeTca rpaxgaHUHy UM ero 3akoOHHOMY NpeacTaBUTesto
B CPOK He Bonee 4yem gecatb paboymx AHEN CO AHA nofayn 3asiBrieHUsa rpaxgaHvHa o
npegocTaBrieHnn coumnanbHoro obcnyxunsaHus. BTOpon 3aK3emnnsp WMHOMBUAYaNbHOW
nporpaMmmbl OCTaeTcH B yNOrHOMOYEHHOM opraHe cybbekta Poccunckon Gegepaumn.

5. B cnyyae wn3amMeHeHua MecTa XWUTenbCTBa MonyyaTens couuanbHbIX YCIyr
nHOMBMAOYyanbHaa nporpamMmMa, COCTaBfieHHad MO MpPeXHeMy MeCTy XWUTenbCTBa,
COXpaHseT cBoe [elcTBMe B obbeme nepeydHsa couuanbHbIX YCryr, YCTAHOBNEHHOro B
cybbekte Poccuickon degepaumm No HOBOMY MECTY XUTENbCTBA, OO COCTaBMEHUSA
MHOMBMAOYANbHOW MporpaMmbl MO HOBOMY MECTY XWUTenbCTBa B CPOKM W B Mopsiake,
KOTOpble YCTaHOBIEHbI HACTOALLIEN CTaTbEN.

Crartbs 17. [loroBop 0 NpeaocTaBneHum coumnanbHbIX yenyr
1. CoumarnbHble ycryrm npegocTaBnstoTCca rpaxaaHuHy Ha OCHOBaHMM JOroBopa o
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npenocTaBfieHNN coumnanbHbIX YCIyr, 3aKo4aemMoro Mexagy nocTaBLMKOM counanbHbIX
yCcrnyr v rpaXgaHWHOM UMM ero 3aKOHHbIM npeacTaBuTeneM, B Te4YeHWe CyTOK C AaTbl
npegcrasneHnsa NHAMBMAYyanbHON NPorpamMmMbl NOCTaBLLMKY COLMaribHbIX YCIyT.

2. CywecTBEHHbIMM YCITOBMSIMW OOroBopa O NpeaoCcTaBfieHnn coumarbHbIX YCIyr
ABMAKOTCA MNOMOXEHUs, OnpeAeneHHble MHAMBUAYaNbHOM MporpaMMon, a Takke
CTOMMOCTb COLMarnbHbIX YCIyr B Criydae, eciniu OHU NpeaocTaBnaAlTCca 3a nnaTty unm
YacTUYHYIO nnary.

3. OTHOWeEHUs, cBsA3aHHbIE C WCMOSIHEHMEM [JOroBopa O MpenocTaBfieHUn
coumnarnbeHbIX YCNyr, perynupyroTcs B COOTBETCTBUM C 3aKOHOOATeNbCTBOM Poccuickon
depepauymn.

CraTtbsa 18. OTKa3 oT coumanbHOro obcnyxnsaHus, coumanbHOM yCryru

1. paxgaHWH UMM ero 3akoHHLIM NpeacTaBuUTENb UMEET npaBo OTKa3aTbCA OT
coumnanbHoro obcnyxmeaHugd, counansHon ycnyrn. OTkas ogpopmnsieTcs B NMMCbMEHHON
dopme 1 BHOCUTCH B MHOMBUAYANbHYO NporpamMmy.

2. OTKa3 nony4vatensi coumanbHbIX YCRAyr UM ero 3aKkoOHHOro npeacrasuTens oT
coumnanbHOro o6CnyXuBaHus, coumanbHOM Ycnyrm ocBoboXaaeT YMNOSTHOMOYEHHbIN
opraH cybbekta Poccuinckon degepaumm U NOCTABLUMKOB coUMaribHbIX YCnyr oOT
OTBETCTBEHHOCTW 3a MNpeaocTaBfieHMe couunanbHOro obcnyXmBaHus, coumarnbHON
ycnyru.

3. MpaxxgaHuHy nnn nonyyaTento coumanbHbIX YCyr MOXeT OblTb OTKa3aHo, B TOM
yucne BPEMEHHO, B MNpefocTaBfieHUM coumanbHbIX YCryr B CTauMoOHapHou ¢opme B
CBSI3M C HANMM4YMeM MeOULMHCKUX NMPOTUBOMNOKa3aHUM, NepeYvYeHb KOTOPbIX yTBEPXOAaEeTCA
degepanbHbiM  OpraHoM WCMOMHUTENBHOM BNAacTW, OCYLLECTBASOWNM  (QYHKUAN NO
BblpaboTke M peanusauuu rocygapCTBEHHOM MOSIMTUKM UM HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe 3apaBooxXpaHeHusi. Takom OTKa3 BO3MOXEH TOJSIbKO Mpu
HanM4yMmM COOTBETCTBYHOLLENO 3aKIOYEHNSA YNONMHOMOYEHHON MEOULIMHCKOW OpraHnu3aummn.

MnaBa 6. Popmbl coumnanbHOro o6cnyXxmBaHus, BUAbl counanbHbIX yCIyr

CraTtbs 19. ®opmbl coumansHOro obcnyxmBaHus

1. CoumanbHble ycnyrm npegocTaBnalnTCa WX nonydatensm B - dhopme
coumnanbHOro obCnyXuMBaHMUS Ha LOMY, uUnM B nosfiyctaunoHapHom dopme, Unu B
cTaumoHapHon oopme.

2. CoumanbHble ycnyru B nofnycTauuoHapHon ¢opme npeaocTaBnsoTCcsa WX
nonyvyatensamMm opraHuMsauuen coumanbHoro obcnyXxmBaHus B ornpedeneHHoe BpeMms
CYTOK.

3. CoumanbHble ycryrm B CTauMoHapHOM opmMe npefocTaBfglTCa  UX
nonyvyartensam npm NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, onpeaernieHHbIn NHOMBUAYaNbHON
nporpamMmMon) unn NATMgQHEBHOM (B  HeOen) KPYrrioCyTOYHOM  MNPOXMBAHUM B
opraHusauuMmM coumanbHoro obcnyxusaHuda. [lonyyaTenu couuanbHbIX YCAyr B
cTaunoHapHon dopme obecrneymBalOTCa  XKUMbIMWU  MOMELWEHUSIMK, a  Takke
noMeLleHnamMmn ans npefocTaBreHns BUOOB couMasribHbIX YCRyr, npenycMOTPEHHbIX
nyHktamn 1 - 7 ctaten 20 HacToswero ®efepanbHOro 3akoHa.

4. MNpu npegocTaBneHnn coumarbHbIX YCnyr B nonycrauMoHapHon popme unuv B
cTaunoHapHon popme LOMKHbI O6bITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHMS nosfyyaTens couuanbHbIX — ycryr npu



nepeaBwXeHUn No TeEPpPUTOPUN OpraHM3aunn coLmanbHOro obecnyXnBaHus, a Takke npu
Nosib30BaHMM ycnyramu, NpegocTaBiieMbIMU TakoW opraHusaumen;

2) BO3MOXHOCTb ANl CaMOCTOATESNIbHOrO rMepeaBuxXeHns no Tepputopumn
opraHusauumM coumanbHoOro obcnyxuBaHusa, BXOAa, BbiIXOA4a W NepemMeLlleHus BHYTpU
Takon opraHusaumm (B TOM Yucne Ans nepensmkeHnst B Kpecrax-kondackax), Anga orgbixa
B CMOSAYEM MOMOXEHUN, a TakkKe AOCTYNHOe pa3MelleHne obopyooBaHUS M HOCUTENEN
MHopMaLmK;

3) oybnnpoBaHne TEKCTOBbIX COOBLLEHWI FONTOCOBbIMM COOBLLIEHMSMN, OCHALLEHME
opraHusauumu couyunanbHOro obcnyxmnBaHus 3Hakamu, BbIMOSTIHEHHbBIMU
penbedHOo-ToYeYHbIM WpudpToM bpanns, o3HakoMneHne ¢ Ux NOMOLLbIO C Ha4MUCSMMU,
3HaKkamMM N WHOW TEKCTOBOM WU rpadomyeckon MHGOpMaUMENn Ha TEeppuTopunm Takomn
opraHusauumu, a Takke gonyck TudrocypgonepeBogymka, 4onyck cobak-npoBoOgHUKOB;

4) nybnnpoBaHue ronocoBon MHOpMaLUN TEKCTOBOMN MHpopMauunen, Haanmcsamm
n (MUNKn) CBETOBbIMW CUrHaNamu, MHOOPMUPOBAHWE O MPEeSOCTaBSEMbIX COLMANbHbIX
ycrnyrax C WCNosib30BaHMEM pPYCCKOro >eCTOBOro s3blka (cypgonepesofa), AOMycK
cypoonepeBoguunka;

5) okazaHue VHbIX BUAOB NOCTOPOHHEN MNOMOLLWN.

5. NpaxgaHe M3 yucna nuy, ocBoboxgaemblX U3 MeCT nuweHusa csobofbl, 3a
KOTOPbIMM B COOTBETCTBUU C 3akoHopaTenscTsom Poccunckon ®epepauunm yctaHOBMEH
aAMUHUCTPATMBHBIA  HAA30p WM KOTOpble YaCcTUYHO UMW MOMHOCTbK  YyTpaTUNK
CMOCOBOHOCTb K cCaMO0BCNyXXMBaHWUIO, MPU OTCYTCTBUN MEOULIMHCKMUX NPOTMBOMOKa3aHNN 1
no WX JNWUYHOMY 3asBfEHUIO MNPUHUMAKOTCA Ha coumanbHoe obcnyxunsaHne B
CTauuoHapHble opraHusauuMm couuanbHoro  obcnyXuBaHuMs CO  cheuunanbHbIM
coumnanbHbiM 0bCnyXmBaHnemMm B nopsigke, YyCTaHOBIEHHOM HOPMAaTMBHLIMU NPaBOBbIMU
akTamm cybbekToB Poccuinckon ®enepaumm.

6. Bonpockl npyema B CTaLMOHapHble opraHM3aumm coumansHoro o6Cny>KmBaHus v
BbIMUCKN M3 TaKUX opraHuMsauun nuy, cTpajarowmx MnCUXUYEeCKUMMU pacCcTponcTBamMu,
perynupylTcs 3akoHogaTtensctsoMm Poccurckon depepaumm 0 nNcMxumaTpuyeCcKon
noMoLLM.

CraTtbs 20. Bugbl coumanbsHbix yenyr

MonyyaTtenam coumanbHbIX YCNyr ¢ y4eTOM UX UHOMBUAOYaNbHbIX NOoTpebHocTewn
npenocTaBnalTCa cneayowme Buabl coumanbHbIX YCyr:

1) coumarnbHO-ObITOBbIE, HaMpaBrieHHble Ha MnoadepXaHue XusHedesTerbHOCTH
nonyyaTernen coyunarnbHbIX YCryr B ObITy;

2) coumanbHO-MeauUMHCKNE, HanpaBfeHHble Ha MoadepXaHue W coxpaHeHue
3[0pOBbA Mnosriydatenen couunarbHbIX YCnyr nyTeM oOpraHu3auuu yxoaa, OKasaHus
COOENCTBUA B MNPOBEOEHUM O3O0POBUTENbHBIX MEPONPUATUA, CUCTEMATUYECKOrO
HabnogeHna 3a nonydyatensMu coumarnbHbIX YCryr ANA BbISIBIIEHUS OTKIOHEHUA B
COCTOSAHUM NX 300POBbS;

3) coumanbHO-NCUXonoruyeckne, npegycMmartpvsaloliMe oOkasaHve MOMOLUN B
KOppPEeKUMM MCUXOSIOrMYECKOro COCTOSAHUA nosiydaTtenen couuarnbHbIX ycryr Ans
apjanrtauuMM B coumanbHoW cpefe, B TOM YuCrie OKa3aHue MCUXONormM4eckom MOMOLLN
aHOHUMHO C UCrnornb30oBaHMeEM TenedoHa LOoBepus;

4) coumanbHo-negarornyeckme, HaripasrieHHble Ha NMPOMUITAKTUKY OTKITOHEHUW B
noBefeHUN 1 pasBUTUM NUYHOCTWU MNoslydaTernen coumarnbHbIX YCnyr, popMmupoBaHue y
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HUX MO3UTUBHBIX MHTEPECOB (B TOM 4YuUCre B cpepe gocyra), opraHusaumo nx gocyra,
OKasaHune NOMOLLN CEMbE B BOCNUTAHUN OETEN;

5) couuanbHO-TPydOBble, HaMpaBfieHHble Ha  OKasaHwe roMowM B
TPYL4OYCTPONCTBE U B peLleHnmn apyrmx npobnem, cesasaHHbIX C TPYAOBOW agantaumen;

6) coumanbHO-NpaBoOBbLIE, HaMpaBfieHHble Ha OKas3aHMe MOMOLWM B MONYyYEHUU
IOPUANYECKMX YCNyr, B TOM yncrne 6ecnnaTHo, B 3aliuTe npaB U 3aKOHHbIX MHTEPECOB
nonyyatenemn counanbHbIX YCIyr;

7) ycnyrm B Lendx MNOBbILWEHNUS KOMMYHMKATMBHOIO MNOTEHUMana nonyvarenemn
couManbHbIX YCNyr, MWMEKLWMX OrpaHNYEHNsT XU3HEOEATENbHOCTU, B TOM 4ucCre
JeTen-nHBanunaos;

8) cCpoYHble coumanbHble YCyru.

Cratbsa 21. CpoyHble coumarnbHble YCryru

1. CpoyHble coumarbHble YCryru BKo4aT B cebs:

1) obecneyeHne 6ecnnaTHbIM ropsYnM NUTaHNEM NN Habopamun NPOAYKTOB;

2) obecneveHne opgexgon, o0O0yBblO M ApyrMMUM  npeamMeTaMn  NepBoOu
HeobxoanmMocCTH;

3) cogencTeme B NOSTYHEHNUN BPEMEHHOIO XMSOro NOMELLEHNS;

4) copenctBme B MNOSTYYEHUN HOPUOMYECKON MOMOLLUM B LENSX 3awuTbl NpaB U
3aKOHHbIX MHTEPEeCOB nosyyaTtesien coumarnbHbIX YCAYT;

5) copgenctBne B MOMNYYEHUN SKCTPEHHOW MNCUXONOMMYECKOM MOMOLUN C
npusBneYyeHnem K 3Ton paboTe NCMXONOroB N CBALWEHHOCYXUTENEN;

6) UHbIE CPOYHbIE COLManbHbIE YCNYTN.

2. lMpepocTasBrneHne CpoYHbIX CouManbHbIX YCNYr B LENAX OKasaHUs HEOTOXHOW
NMOMOLUM OCYLLECTBNSETCA B CPOKW, OOYCMOBMEHHbIE HYXOAeMOCTblo nonyyvyarens
coumnanbHbix ycnyr, 6e3 coctaBneHust MHOMBMAYanNbHON NporpamMmbl 1 6e3 3aknyeHns
AoroBopa O npeaocTaBfeHun coumanbHbix ycnyr. OcHOBaHMEM ONs NpenocTaBfieHUs
CPOYHbIX couMaribHbIX YCRyr SABMSETCA 3asiBNeHue nonyyartensa coumasrbHbIX YCryr, a
Takke nosiydeHne OT MeaUUUHCKUX, obpasoBaTerbHbIX WMAW WHbIX OpraHu3aunn, He
BXOOALWNMX B CUCTEMY couManbHOro ob6cnyxmBaHus, WHQOPMaUMM O rpaxgaHax,
HyXXJalwmxca B NpeaocTaBneHnnM CPOYHbIX couunanbHbiX ycnyr. [loaTBepxaeHuem
NpefoCTaBfiEeHNA CPOYHbIX CouManbHbIX YCAyr SBASETCA akT O npefocTaBrieHnn
CPOYHbIX coumanbHbIX YCRyr, CoaepXawumn cBeieHnst 0 nonyyartesie u nocrasBLinKe 3TUX
ycnyr, Buaax npenoCTaBfiEHHbIX CPOYHbIX COUManbHbIX YCNyr, cpokax, gate u o6
yCrnoBmaxX UX npefoctasBfieHnsa. AKT O NpefoCTaBfeHUM CPOYHbIX couMnanbHbIX YyCryr
noaTeBepXxgaeTcsa NOANUCHI0 UX NostydaTens.

Cratba 22. Copgencteue B nNpeaocTaBneHMM MeOULMHCKOW, MNCUXONOrMyYeckomn,
negarorM4yeckomn, LPNONYECKoOn, coumanbHON MOMOLLN, HE OTHOCSLLENCS K
coumnarnbHbIM ycriyram (coumanbHoe COnpoBOXAEHNE)

1. lMpn HeobxogMMOCTM rpakgaHam, B TOM 4UCNE POAUTENSM, OMNeKyHam,
nonevynTensiM, WHbIM 3aKOHHbIM MNpPeaCTaBUTENAM HECOBEPLUEHHOMNETHUX OeTen,
OKasblBaeTCca COAEeWCTBME B NPEeAOCTaBfeHMM MeOUUMHCKOW, MNCUXONOrn4yeckon,
negarorM4yeckon, pnan4eckon, coumanbHON NOMOLLN, HE OTHOCSLLENCA K coumanbHbIM
ycnyram (coumanbHOe CONpPOBOXAEHME).

2. CoumpanbHoe COMpoOBOXOEHWE OCYLLeCTBSeTCA MyTeM  MNpuBreYeHus
opraHmsauuin, NpefoCTaBfSOWNX TakKyl MOMOLWb, HA OCHOBE MEXBEeLOMCTBEHHOro



B3aMMOJENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacTosiwero denepanbHOro 3akoHa.
MeponpusTss no coumanbHOMY COMPOBOXAEHUIO OTpaXkalTcs B MHAMBUOYaANbHOM
nporpamme.

MnaBa 7. OpraHnsaums npegocTaBreHNA couuanbHbIX YCNyr

Cratbsa 23. OpraHmsauum coumanbHOro obcnyxmeaHnsg

1. Opranuszauusamm coumanbHOro 0OCnyXuBaHWA ABASKOTCA  OpraHusauuu,
OCyLLIeCTBrAIOWME couManbHoe obcnyxuBaHne Ha OoMy, MonycTtaunmoHapHoe
coumanbHoe obcnyxmBaHue, cTaunmoHapHoe coumanbHoe obcnyxxmBaHue.

2. OpraHmsauumn coumnanbHoro obcnyxmBaHms B cybbektax Poccuinckon
depepaumn cosgaroTca M OENCTBYKOT C Y4eTOM MEeTOAMYEecKMX pekoMmeHaaumn no
pacyeTy notpebHocTen cybbektoB Poccunckon degepaumm B pasBUTUM  CETU
opraHmsauum coumanbHOro obcny>KMBaHUs U B COOTBETCTBUN C rpaBuiiaMmmn opraHusaumm
AeATenbHOCTM  OopraHuMsauuMm  coumanbHOro  ObCrnyXmBaHWSA, UX  CTPYKTYPHbIX
noapasgesieHun.

3. B rocygapCTBeHHbIX OpraHu3auusx coumanbHOro obcnyXmBaHuUs CO34aroTcs
nonevynTesnibCkMe CoBEThI.

4. CTpyKkTypa, nopsgok (opMMpoBaHMs, CPOK MOMIHOMOYUA, KOMMETEHLUUS
NOMNeYnTeNnbCKOro coBeTa U NOPSOOK MPUHATUS UM pelleHnin onpeaensatTcs ycTaBoM
opraHmsauum couuanbHoOro obcnyXMBaHUA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®depepaumm Ha OCHOBaHWU MPUMEPHOrO MOSIOXKEHUS O MOMNEYUTESNLCKOM
COBETe OpraHu3aLmm coumanbHOro oocnyXnBaHums.

Cratbsa 23.1. HesaBucumMasa oOuLEHKa KayecTBa OKa3aHWsa YCcnyr opraHuvsauusMmm

coumnanbHoro obcnyxnsaHus

1. He3aBucumas oLeHKa KayecTBa OKasaHusl ycnyr opraHmsauusmMm coumanbHOro
obcnyxmnBaHns aBnsgeTca ogHoOM M3 popM OBLLECTBEHHOIO KOHTPOSS M MPOBOAUTCS B
uensx npeaocTaBfeHus nonydaTensm couunanbHbIX YCRyr UHGOpMaumMm O KadecTse
oKasaHusa ycnyr opraHusaumsamu CcouuanbHOro oOCny)XMBaHUS, a Takke B Lendax
MOBbILLIEHNS KayecTBa UX AeATENbHOCTM.

2. HesaBucrmmas ouLeHka KayecTBa OKa3aHus yCryr opraHuM3aumsiMn coumnaribHoro
obcnyxmBaHna npegycMmaTpuBaeT OLEHKY YCIOBUK OKa3aHUs yCnyr no Takum o6wium
KPUTEPUSIM, KaK OTKPbITOCTb U AOCTYMHOCTb UHpOpMaumn 06 opraHu3aLlmm coumanbHOro
obcnyxmnBaHns; KOM(OPTHOCTb YCIOBUW MNpPefoCcTaBfeHna coumarnbHbIX YCNyr U
AOCTYNHOCTb UX MOSMyYeHUs; BPEMS OXMAAHUS NpeaocTaBfieHusl couunanbHOW YCnyru;
AobpoxenaTtenbHOCTb, BEXMUBOCTb, KOMMETEHTHOCTb pPabOTHMKOB  OpraHu3auum
coumanbHOro o6cny>XMBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHka kayecTBa Oka3aHWda yCriyr opraHu3aumamm coumnarnbHOro
obcnyxmBaHna NpoBOAMUTCA B COOTBETCTBMM C MOSIOXKEHUSIMU HacTosilen ctaTtbu. [Npu
npoBegeHNUN HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHWd YCryr opraHuvsauusmMmu
coumanbHoro obcnyxuBaHua  ucnonb3dyetca obuwenoctynHas  uHdopmauua o6
opraHmsaumsix coumanbHoro obcnyxmpaHus, pasmMellaemas Takke B popMe OTKPbITbIX
OaHHbIX.

4. HesaBucnmas oueHKa KavyecCTBa OKasaHWs ycnyr opraHvsauusMm coumanbHOro
obcnyXxmnBaHns NPoOBOAMTCSA B OTHOLLUEHMW OpraHM3aumin coumnarnbHOro obcnyxmBaHus,
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HaxoOsWwmxca B BedeHUW defepanbHblX OpraHoB UCMOMHUTENbHOW Bractn, W
opraHu3auui coumanbHoro obcnyxmeaHms cybbektoB Poccuinckon denepaumm, opyrnx
OpraHu3auui coumnanbHOro o6CnyXnBaHWs, B YCTaBHOM KanuTane KOTOpbIX A0S
Poccunickon depepaunmn, cybbekta Poccurckon degepauumn vmnum MyHMLMNANIbHOro
00pa3oBaHns B COBOKYMNHOCTM MpeBbILIaeT NATbAECAT NPOLEHTOB, a Takke B OTHOLLEHUN
MHbIX HEerocygapCTBEHHbIX OpraHu3auum couumanbHOro ob6ChyXXMBaHUS, KOTopble
OKa3blBalOT roCyJapCTBEHHbIE, MyHUUMNAIbHbIE COLMarbHbIE YCITyry.

5. B uenax cosgaHus ycrnoBun Ond opraHusauum npoBefeHus He3aBUCUMMOW
OLIEHKM Ka4yeCcTBa OKasaHusi yCryr opraHn3aumsMm coumanbHOro oocnyxXnBaHms:

1) yNnONHOMOYEHHbIN doefeparibHbI OpraH UCMOMHUTENBHOW BNacTn C y4acTueMm
0oOLLECTBEHHbIX OpraHusauuin, oOLWEeCTBEHHbIX 00beauHeHnn noTtpebutenen (nx
accoumauumm, cows3oB) (manee - obOWECTBEHHble opraHusauun) dopmupyeT
0oOLLEeCTBEHHbIA COBET MO NPOBEAEHUID HE3ABUCUMOW OLEHKM KavyeCTBa OKasaHus ycnyr
opraHmsaumsiMn coumnanbHOro obCny>XMBaHUs N yTBEPXOAET NONOXEHNE O HEM;

2) ynONHOMOYEHHblE opraHbl cybbektoB Poccunckon Pepepaumm € ydactvem
oOLLeCTBEHHbIX OpraHuMsauun OpPMUPYIOT OOLLEeCTBEHHbIE COBETbl MO MNPOBEAEHUIO
HEe3aBUCMMOM OUEHKM KayecTBa OKasaHus YyCnyr opraHusauuMsiMu couuanbHOro
obcnyxmBaHnd, pacnosnioXXeHHbIMN Ha TeppuTopusax cybbekToB Poccurnckon denepauum,
N YTBEPXKOAKT MOSIOXKEHUE O HUX;

3) opraHbl MECTHOro camoynpaBIieHUs C y4acTueM ObLEeCTBEHHbIX OpraHusauum
BNpaBe bopmMMpoBaTb OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUID HE3aBUCUMOW OLIEHKM
KayecTBa  OKasaHuMs  yCryr  opraHuMsaumMsMu  coumarnbHOro  obcnyxuBaHug,
pacrnofnoXeHHbIMM Ha TEeppUTOPUSX MyHMUMNanbHbIX O0BpasoBaHun, W yTBEpXAaTb
NOSTOXXEHNE O HUX.

6. lNokasaTenu, xapakrepusyoLwune obLine KpUTepmum OLIEeHKM KavyecTBa OKasaHus
yCrnyr opraHuM3aumsiMi, ykasaHHbIMWU B 4acTu 4 HacTosdAWeW cTaTbu, YCTaHaBNUBalOTCS
YNOSTHOMOYEHHbIM deneparnbHbIM opraHom NCMNONHUTENBHON Bnactu C
npegBapuTenbHbIM 06CyXXaeHneM Ha 0bLLLEeCTBEHHOM COBETE.

7. o pelweHno YnormHOMOYEHHOro eaepanbHOro opraHa WCNOSHUTENbHOM
BNacTn, YNONIHOMOYEHHbIX opraHoB cybbektoB Poccurckon depepaumm unm opraHos
MECTHOro camoynpasneHust (QyHKuMn OOBLLECTBEHHBIX COBETOB MO MNpPOBELEHUIO
He3aBMCUMOW OLIEHKM KadecTBa OKa3aHus YCrnyr opraHumsaumsamu  coumanbHOro
obcnyxmBaHmss MoryT ObiTb BO3MNOXEHbl Ha CyllecTBylOLMe Mpu 3TUX oOpraHax
obulecTBeHHble coBeTbl. B Takmx cnydasx oOLiecTBeHHble COBETbl MO MNPOBEAEHUIO
HEe3aBUCMMOM OUEHKM KayecTBa OKasaHus YCryr opraHusauuMsiMu couuanbHOro
obcnyxmBaHuUa He co3gatoTcs.

8. OOLecTBEHHbIM COBET MO MPOBEAEHUI0 HEe3aBMCUMOW OLIEHKM KayecTsa
OoKasaHusa ycnyr opraHusaumsmu coumanbHOro obcnyxmBaHuUs QOPMUPYETCA Takum
obpa3om, 4Tobbl Bbina UCKNIYEHA BO3MOXHOCTb BO3HUKHOBEHUSA KOH(PNNKTa UHTEPECOB.
CoctaB obOuiectBeHHOro coBeTta doOpMupyeTcs U3  4yucna npeacraBuTenen
obLLecTBEHHbIX opraHmnsauui. Yumcno 4neHoB oO6LWECTBEHHOro coBeTa He MOXeT 6bITb
MeHee 4YeM ndATb 4YenoBek. YneHbl 0OLLECTBEHHOro coBeTa OCYLWECTBASKT CBO
AeATenbHOCTb  Ha  oblWecTBeHHbIX Hayvanax. WHdopmauua o  [esaTernbHOCTU
obLLecTBEHHOrO coBeTa pasMellaeTcsl OpraHoOM roCyAapCTBEHHOW BracTu, OpraHoMm
MECTHOro caMoynpaBrieHUs1, NPU KOTOPbIX OH CO34aH, Ha cBOeEM odumuMnanbHOM canTe B
cetn "HTepHeT".
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9. HesaBucmMmas oueHKa kayecTBa OKasaHud yCryr opraHu3aumamm coumanbHOro
obcnyxmBaHnda, opraHu3dyemass OOLEeCTBEHHbIMM COBEeTaMW MO €ee MNPOBEdEHWIO,
NPOBOAUTCS HE Yallie YeM OAWH pas B rof U He pexe Yem OAuH pa3 B Tpu roga.

10. OO6ulecTBEHHbLIE COBETbI MO MNPOBEAEHUID HE3aBMCMMOW OLIEHKM OKa3aHus
yCnyr opraHmsaumsimm coumanbHOro oocny>KMBaHus:

1) onpefenaT NnepeyvyHn opraHm3aunin coumnanbHOro o6enyxmBaHms, B OTHOLLEHWM
KOTOpPbIX NPOBOAUTCS HE3aBMUCUMMast OLEHKA;

2) opMunpyloT nNpeanoxeHna Ans paspaboTku TEeXHUYECKOro 3adaHus ans
opraHmsauum, kKotopasi ocywecTtensetr cbop, obobuieHne n aHanua uHdopmauumnm o
KayecTBe oOKasaHusa YyCryr opraHusauusmMum couunanbHoro obcnyxmBaHus (ganee -
oneparop), NPMHUMAIOT y4acTMe B PacCMOTPEHUM NPOEKTOB AOKYMEHTaUMn O 3aKynkax
paboT, ycnyr, a TakkKe MNPOEKTOB roCyAapCTBEHHOrO, MYHULMMANbHOMO KOHTPaKTOB,
3aKkn4aemMblX YNOSTHOMOYEHHbBIM (hefepanbHbiM OpraHoM MCMNOSTHATENBLHOW BrlacTy,
YNOSTHOMOYEHHbIMN opraHamu cybbektoB Poccuinckon Pepepaumm unm  opraHamu
MECTHOro caMoynpaBfiEHUs C OnepaTopoM;

3) ycTaHaBnuBalT NpU HEOoOXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHUd
ycnyr opraHmsaumsimm coumanbHOro obcnyxmeaHnsa (4OMOMHUTENBHO K YCTAHOBMEHHbIM
HaCTOSLLEN CTaTbeN OBLLMM KPUTEPUSM);

4) oCcyLLeCcTBAT HE3ABUCUMYIO OLIEHKY KayecTBa OKasaHWus yCryr opraHmsaumsimm
coumnanbHOro obcnyXmBaHus ¢ y4eToMm nHopmaunmn, npeacTaBreHHON onepaTopom;

5) npencraBnsalT COOTBETCTBEHHO B YMOSIHOMOYEHHbLIN doefeparnbHbld  OpraH
WUCMONHUTENBbHOW  BRacTW, YMNOSIHOMOYEHHbIE  OpraHbl CcybbekToB  Poccuinckon
denepaumn, opraHbl MECTHOrO camMoynpaBfeHus pes3ynbTaTbl HEe3aBMCUMOW OLIEHKM
KayecTBa OKasaHusl YyCnyr opraHmsauusiMu coumnanbHOro obCnyXuBaHus, a Takxe
npeanoxeHna ob yny4yweHnn kayectsa Ux OeATENbHOCTMW.

11. 3akno4eHne rocyaapcTBEHHbIX, MyHULMNAMbHbLIX KOHTPAKTOB Ha BbINOSTHEHNE
paboT, okasaHue ycnyr no cbopy, ob6oOLLEeHNIO U aHanudy WMHdopMauMm O KadecTse
oKasaHuga yCryr opraHusaumamMum coumnanbHOro oOCnyXmMBaHUSA OCYLLECTBNAETCS B
COOTBETCTBUM C 3akoHoaaTenscTBoM Poccunckon denepaumm 0 KOHTPaAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHuUss TrOCYOapPCTBEHHbIX W
MYHUUUNANbHLIX HYX4. YNOMHOMOYEHHbIN defeparnbHblii  OpraH UCMNOMHUTENbHON
BNacTn, YynornHOMOYEHHbIE OpraHbl rocydapCTBEHHOW Bnactn cybbekToB Poccuiickomn
degepaumn, opraHbl MECTHOrO CaMOyMnpaBfeHUs MO pe3ynbTaTaM  3aKNioyYeHus
rocy4apCTBEHHbIX, MyHULMNASbHbIX KOHTPAKTOB OPOPMISAIOT pelleHne ob onpeaeneHum
ornepaTtopa, OTBETCTBEHHOrO 3a NpoBeAeHMEe He3aBMCMMOW OLEHKN KavyecTBa OKa3aHus
ycnyr opraHmsauusimm couumanbHOro oOcnyxumBaHuUA, a Takke npu HeobxXxoaMMOCTU
NpenoCTaBnsAlT onepaTtopy obweAoCTynHYy MHMpopMauuio o AeATenbHOCTU AaHHbIX
opraHusauun, opMmpyemyo B COOTBETCTBMU C FOCYAdapCTBEHHOW M BEeAOMCTBEHHOM
CTaTUCTUYECKOM OTYETHOCTbIO (B Crny4vae, ecrnvm OHa He pasMelleHa Ha oduumanbHOM
canTe opraHuMsauum).

12. lNoctynuBlIaa COOTBETCTBEHHO B YMNOSHOMOYEHHbIN dedepanbHbI opraH
WUCMONHUTENBHON  BMacTW, YMNONIHOMOYEHHbIE  OpraHbl  CcybbekToB  Poccumnckomn
depepaumn, opraHbl MECTHOro camoyrnpaBfieHUs UH@opmauma o pesynbTatax
HEe3aBUCMMOM OLEHKM KayecTBa OKasaHus YCnyr opraHusauuMsiMu couuanbHOro
obcnyxmBaHna noanexut obs3aTeslbHOMYy pPacCMOTPEHUID YKa3aHHbIMM OpraHamu B
MECSYHbIA CPOK W Y4YMTbIBAETCA UMW Npu BbipaboTke Mep MO COBEPLUEHCTBOBAHUIO
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AeATEeNbHOCTU opraHn3aLmi coymanbHOro o6cnyXnBaHus.

13. Hdbopmauma o pesynbTaTax HE3aBUCUMOW OLEHKMN KadecTBa OKasaHusl ycrnyr
OpraHu3aumsiMmn coLmanbHOro obcny>XmBaHusa pasmeLlaeTcst COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM doeaeparnbHbiM  OPraHOM WCMOSIHUTENbHOW BacTU Ha
oomumansHoM  canTte  gna  pasMelleHna  MHopmMauuuM O fOCydapCTBEHHbIX W
MYHULMNANbHbIX yYpexaeHusax B cetn "MIHTepHeT";

2) ynosIHOMOYEeHHbIMN OopraHamun cybbekToB Poccuiickon degepaumm n opraHamu
MECTHOro camoynpasneHna Ha CBOuX ouumarnbHblX cantax u ouLmansHOM cante gnsa
pasMeLLeHns NHopmMaumm O rocyfapCTBEHHbIX U MyHUUMMNANbHBIX YYpeXxaeHNsax B CeTu
"UnTepHeT".

14. CocTtaB nHopmauum o pesynbrTatax HE3aBUCMMOM OLLEHKN KadecTBa OKa3aHus
yCryr opraHumsaumsamm coumanbHOro obCnyxuMBaHUMS W NOPSOOK ee pasMelleHust Ha
omumanbHoOM calTe AONns  pasMelleHus  MHopMaumnm O  rocyLapCTBEHHbIX U
MYHULUMNANbHbIX ydypexaeHusix B cetTn "MIHTepHeT" onpegenstoTcs ynoTHOMOYEHHbIM
MpaButensctBoM Poccuinckon ®epepauumn denepasribHbiM OpraHoM WCHOSTHUTENBHOW
BnacTtu.

15.  YnonHomMo4yeHHbI  doefdepanbHbld  OpraH  UCMOSIHUTENbHOW  BRNacTtw,
YNONMHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon ®epepaumm, opraHbl MECTHOro
camoynpaBsfieHus U opraHmnsauumn coumanbHoro obcnyxmneaHna obecnevmBatoT Ha CBOMUX
odmumaneHblx cantax B cetn "MHTepHeT" TexHMYEeCKyld BO3MOXHOCTb BblpaXKeHUs
MHEHWI nosydaTensMun ycryr u MHbIMU rpaxkgaHamm O Ka4yecTBe oKasaHUst 3TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npouenyp nNpoBeAEHUS HE3aBUCUMOW OLIEHKM
KayecTBa oKasaHus ycrnyr  opraHusaumamu coumnanbHoro obcnyxmneaHus
OCYLLECTBISIETCA B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccunckon deagepaumn.

Cratba 24. N'HbopMaLMOHHbIE CUCTEMbI B Chepe coumanbHOro obcny>KmBaHus

1. HdbopmaumnoHHbIMM cucteMamm B chepe coumnanbHoro obecnyxuneaHus (ganee
- WH(OPMaUNOHHbIE CUCTEMbI) OCYLWECTBNAKTCA cOop, XpaHeHwe, obpaboTka Wu
npegocrtasneHne  uHgopMauunm O MNOCTaBLUMKAX coumasnbHbiX — ycnyr  (peecTp
MOCTaBLUMKOB couManbHbIX YCAyr) M O nonyvyatendx couunanbHbIX ycnyr (peructp
nonyyaTtenen coumanbHbIX YCAyr) Ha OCHOBaHMM  [aHHbIX, MpeacTaBnsieMblX
NnocTaBLLMKaMUN COLManbHbIX YCAyT.

2. OnepaTtopamMn MHAOPMALMOHHBIX CUCTEM SBASAOTCA YMNONHOMOYEHHbIN OpraH
cybbekta Poccuickon dPegepaumm n opraHusaumm, C KOTOPbIMU YKa3aHHbIA OpraH
3aKn4Ymn 4oroeBopbl 06 akcnnyaTtaunm MHPEOPMAaLMOHHBLIX CUCTEM.

3. IHdhopmaums, cogepxawasca B MHPOPMaLMOHHBLIX CUCTEMAaX, UCMNOSb3yeTCs B
Lensax MOHUTOPWUHra couunanbHOro o6Cry>XMBaHUS, OCYLLECTBNEHUA roCyAapCTBEHHOMO
KOHTponsa (Hags3opa) B cdepe coumanbHOro obCnyxuBaHMa B COOTBETCTBUU CO
ctateen 33 Hactosuwero PegepanbHOro 3akoHa W B MHbIX LENAX, onpegeneHHbIX
3akoHoaaTenbcTBOM Poccunckon denepaumn.

Cratbsa 25. PeecTp NnocTaBLUMKOB coLMarbHbIX yCyr

1. PeecTp nocTaBWMKOB couunanbHbiX Yycnyr dopmupyetca B CcybbekTe
Poccuinckon degepaunn.

2. BknioyeHme opraHmsauum coumanbHOro obcnyxmBaHnsa B peecTp NoCTaBLUNKOB
coumnanbHbIX YCINyr OCyLecTBnseTca Ha 4OO6POBOSIbLHOM OCHOBE.
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3. PeecTp nocTaBLMKOB coumanbHbIX YCyr COOepXUT cneayoLlyo nHpopmMauuio:

1) perncTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) nonmHoe M (ecnu WMeeTcs) COKpalleHHOe HauMMeHOBaHWe nocTaBLyuKa
counarnbHbIX YCIyT;

3) OaTta rocygapCTBEHHOW perucTpauun opuandeckoro nvua, UHAMBMAYasrbHOMo
npegnpuHUMaTens, SBsOLWNXCA NOCTaBLLMKaMU CoLUMarbHbIX YCNYT;

4) opraHusauMoHHO-NpaBoBas opmMa nocTaBLUMKa coumarbHbIX Yycnyr (ans
IOPUANYECKUX NKNLL);

5) agpec (MeCTO HaxoXOeHusi, MecTO npeaoCTaBfeHus couunanbHbIX YCIyr),
KOHTaKTHbIN TeneoH, agpec 3MeKTPOHHOW NOYThl MOCTaBLUMKa counanbHbIX YCIyr;

6) bamunus, M4, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COLMarnbHbIX YCNYT;

7) NHpopMaLMS O NIMLEH3NSX, UMEIOLLMXCS Y NOCTaBLLMKa coumarnbHbIX yenyr (npu
HeobxoaMMOoCTN);

8) cBefieHNs o popmax coumnanbHOro obcnyxnsaHus;

9) nepedeHb nNpegocTaBnseMblX couManbHbIX YCryr no ¢opmam coumnasnbHOro
obcnyxmBaHna n Bugam coumnanbHbIX YCyr;

10) Tapudbl Ha NpegocTasBnsieMble coumarbHble yCnyrn no dpopmam coumansHOro
obcnyXnBaHns 1 BUAam coumasibHbIX YCIyr;

11) wuHdopmaums o006 oOwem KOonMyecTBe MeECT, MNpeAHa3HayYeHHbIX Ans
npenocTaBfieHNa coumnanbHbIX YCIyr, O Hanuyiuu cBOBOAHLIX MecT, B TOM 4ucre no
dopmam coumarnbHoro obcnyxmnsaHus;

12) nHcpbopmaumsa ob ycnoBusx NpegocTaBrieHNsa counarnbHbIX YCNYT;

13) nHpbopmMauumsa o pesyrnbTaTtax NPOBeAEHHbIX MPOBEPOK;

14) wHpopmauus o6 onbiTe paboTbl MNOCTaBWMKa couMarnbHbIX YCNyr 3a
nocrnegHue N4aTb ner,

15) wHas wuHdopmauusi, onpegeneHHaa [lpaButenbctBoM  Poccuimckon
depepauymn.

4. PeecTp nocTaBLMKOB coumarbHbIX ycryr B cybbekte Poccunckon degepaumm
pasMellaeTcs Ha ouumanbHOM canTe YNoSIHOMOYEHHOro opraHa cybbvekTa Poccuickon
depepaumn B cetn "MIHTepHeT" B COOTBETCTBMU C TpeboBaHUsIMM 3aKOHOAATENbCTBA
Poccuinckon degepaunn.

5. TloctaBWMK couuManbHbIX YCryr C MOMEHTa €ero BKMIOYEHUs B peecTtp
NOCTaBLLMKOB COUMarbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a [OOCTOBEPHOCTb W
aKTyanbHOCTb MH(pOopMauunK, coaepKaLlencs B 93TOM peecTpe.

Cratbs 26. Pernctp nonyyartenen counanbHbIX yCryr

1. Peructp nony4atenem couuwanbHbiX Yycnyr dopmMmupyetcs B cybbekTte
Poccunckon degepaumm Ha OCHOBAHUM [AaHHbIX, NPeAoCcTaBfseMblX MOCTaBLLMKaMU
coumnanbHbIX YCIyr.

2. PerucTp nonyyatenen coumarnbHbIX YCIyr COOEPXUT CrieayoLyo nHopmMaunio
O nony4yaTterne couunanbHbIX YCIyr:

1) perncTpaumoHHbIN HOMEP YYETHON 3anucy;

2) hhamunusi, NMsi, OTYECTBO;

3) oaTta poXOeHus;

4) non;

5) agpec (MeCTO XUTenbCTBa), KOHTAKTHbIN TenegoH;

6) CTpaxoBOoW HOMEpP MHOVBUAYANbHOIO JILEBOrO CYETA;



7) cepud, HOMep nacrnopTa WUnM faHHble WMHOro AOKYMEHTa, yOOCTOBEPSHLLEro
NINYHOCTb, AaTa BblAayn 3TUX JOKYMEHTOB U HAMMEHOBaHME BblOABLLENO NX OPraHa;

8) naTa obpalyeHus ¢ npocbbon 0 NpeaocTaBneHnn CoumanbHbIX YCYr;

9) pata ohopMneHnst 1 HoMep NHOMBUAYANbHON NPOrpaMmmbl;

10) HanMmeHoBaHMEe NOCTaBLUMKA UAN HaMMEHOBAHWUSA MOCTaBLUMKOB COLManbHbIX
yCnyr, peanuayoLmx NHOMBUAYasnbHYK nporpaMmmy;

11) nepeyeHb couumanbHbIX YCRyr, NPeAoCTaBfEeHHbIX W MNpeaocTaBnNsaeMblX
nonyvyaTtento coumarnbHbIX YCryr B COOTBETCTBMM C 3aKMOYEHHbIM [OrOBOPOM O
npegocTaBfieHNN coumarbHbIX YCNyr C ykazaHnem TapugoB, CTOMMOCTU coumanbHbIX
ycnyr  Ans  nonyyatenss  coumanbHbIX  YCNYr, WUCTOYHWKOB  (OUHAHCMPOBAHMS,
NepUoOANYHOCTM N pe3ynbTaToB UX NPeaOCTaBEHNS;

12) wHas wuHGopmauus, onpegeneHHas [lpaButensctBom  Poccuickon
depepauymn.

Cratba 27. TpeboBaHUs K NOPSAAKY NPeaoCTaBneHns counanbHbIX YCIyr

1. MNMopsaok nNpenocTaBneHns coumarnbHbIX ycnyr obasaTeneH Anst MCNOMHEHUS
MOCTaBLUMKaMKN coLManbHbIX YCNYT.

2. lMopsagok npefocTaBrieHNa couunarnbHbIX YCNyr ycTaHaBnmBaeTcs no oopmMam
coumnanbHOro obecnyXmuBaHusi, BUaam coumarnbHbIX YCNYr 1 BKNKOYaeT B cebs:

1) HaMmeHoBaHMe counanbHOM YCNyru;

2) cTaHgapT coumarnibHOM YCnyru;

3) npaBuna npefocTaBneHnsa couunansHon ycrnyrin 6ecnnatHo nmbo 3a nnaTty unm
YacTUYHy nnarTy;

4) TpeboBaHMS K [OeATeNnbHOCTU MNOCTaBLUMKa couuanbHOW ycnyru B cdhepe
coumnanbHoro obcnyxneBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOBXOOMMbLIX ONS MpPeaocTaBneHUss couunanbHOWN
ycrnyru, C YyKasaHMeM AOKYMEHTOB W WHopMauuu, KOTopble AOSMKEH NpeacTtaBuUTb
nonyvyatenb couuanbHOW YCIyrn, U JOKYMEHTOB, KOTOpble nognexart npeacTaBfieHnto B
pamMKax MeXBeLOMCTBEHHOIO MHOPMAaLMOHHOTO B3anMO4encTBus nnm
npeacTaBnaTCa NofyyaTenem coumanbHON yeryri no COGCTBEHHON MHNLMATUBE;

6) VHble MOMNOXeHNA B 3aBUCMMOCTU OT (POPMbl couMaribHOro obcnyXmBaHuA,
BUOOB couManbHbIX YCyr.

3. CtaHgapT coumanbHOW ycnyru BkoyaeT B cebs:

1) onucaHune coumanbHON yCryru, B TOM Ynucne ee obbewm;

2) CpOKM NpefoCTaBreHNsa coLnanbHON YyCnyru;

3) nogyLweBon HopMaTUB (PMHAHCUPOBAHNSA COLMAlbHON YCNYTIu;

4) nokasaTenu KadecTBa M OLIEHKY pe3yrnbTaToB MpefoCTaBneHnsa coumnanbHOW
ycnyru;

5) ycnosusi npefocTaBfieHNa CcouManbHOW YCryrn, B TOM 4uCre YCroBus
AOCTYMHOCTN NpefoCTaBNeHns coumanbHOW YCnyru Ans MHBanNuMaoB W Opyrnx nuy c
Y4ETOM OrpaHNYEHUI UX XKU3HELEATENbHOCTY;

6) NHblIe HeobxoanMble NS NpeoCTaBIEHNSA CoLMarbHOM YCNYrn NOSTOXKEHUS.

Cratbs 28. MexBeOMCTBEHHOE B3aUMOLENCTBME MPU OpraHM3auum coumanbHoro
obcnyxmnsaHnsa B cybbekte Poccumnckon degepaumm

1. MexBeOOMCTBEHHOE B3auMMOAEWUCTBME MpU  OpraHu3aumm coumanbHOro

obcnyxumBaHna B cybbekte Poccuinickon defepauum M coumanbHOro COnpoOBOXOEHMS
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OCYLLECTBMISIETCA Ha OCHOBE perfamMeHTa MeXBeAOMCTBEHHOIO B3auMMOLENCTBUS,
onpeaensiowero cogepxaHue n nopsgok OAencTBMiA OpraHoB rocydapCTBEHHOW BnacTu
cybbekta Poccuiickon ®depepaumm B CBA3M C peanu3aumen NOMHOMOYMW cybbekTa
Poccuinckon depepaumm, yCTaHOBIEHHbIX HacToAwmnM ®eneparnbHbiM 3aKOHOM.

2. PernameHT MexBeJOMCTBEHHOIO B3aMMOLENCTBUSA onpeaenser:

1) nepevyeHb OpraHOB rocygapCTBEHHOM Bractu cybbekta Poccunckomn
depepaummn, oCyLLECTBNSAOLWNX MEXBEAOMCTBEHHOE B3aMMOAENCTBUE;

2) BMAbl OEATENbHOCTWN, OCYLLECTBIISIEMOM OpraHamMu rocygapCTBEHHOW BRNacTu
cybbekTa Poccunckon ®egepaumu;

3) NopsaoK 1 hopMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHusa K coaep)xaHuo, dopmamMm n ycrnosuam obmeHa MHGOpMaUMENR, B
TOM YUCIIE B ANEKTPOHHOWN hopme;

5) MexaHn3m peanunsaumm MeponpuUsTUA MO coumnarbHOMY COMPOBOXAEHUIO, B TOM
4yucne NopPsAOK NPUBIIEYEHUST OpraHn3aLUmnin K ero oCcyLLeCTBIIEHNIO;

6) NopsiAOK OCYLLUECTBMEHUS TOCYOapCTBEHHOrO KOHTponsa (Hag3opa) M OLEHKU
pe3ynbTaTtoB MeXBeLOMCTBEHHOIO B3auMogeNCTBUS.

Cratba 29. [Mpodunaktnka obCcToAaTENbCTB, OOYCNOBAMBAKOWMX HYXOAEMOCTb

rpaxgaHuHa B coumanbHOM 0BcnyXusaHmm

1. MNMpodunaktmka ob6CTOATENLCTB, 0O6YCNOBANBAIOWMX HYXXOAEMOCTb rpaKaaHuHa
B coumasribHOM OBCy>XMBaHUN, OCYLLECTBNAETCH NyTEM:

1) obcnegoBaHUs yCNOBUM KU3HEOEATENbHOCTU rpaxgaHuHa, onpeneneHus
NPUYNH, BIIUSIOWNX HA YXYALIEHWe 3TUX YCNoBUW;

2) aHanusa JaHHbIX rocygapCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTWU, NPOBEAEHUSA
npy HeOBXOANMOCTU BbIOOPOYHBIX COLMONOrMYECKMX ONPOCOB.

2. Meponpuatna no npodunakTtnke obcToATenbcTB, 06yCnoBnMBaOLMX
HY>XOAAaeMOCTb paxgaHuHa B couuanbHOM OOCnyXUBaHWKW, OCYLLECTBASOTCA B TOM
yucne B pamKax permoHarnbHbIX NporpaMmm coumanbHOro 0b6cnyXmBaHna, yTBEePXXOAEeHHbIX
opraHamu rocygapcTBeHHoun Brnactu cybbektoB Poccuickon degepauuu.

FnaBa 8. PuHaHCHMpoOBaHMe coLManbLHOro 06cnNyXXMBaHUA U YCIOBUA onnaTtbl
coumanbHbIX ycnyr

Crartbsa 30. dDuHaHCcoBOe obecneyeHme coumanbHOro obcnyxmeaHmns

1. WcTtouyHnkamn duHaHcoBOro obecrnedeHns coumanbHOro obCcnyXmnBaHus
ABMNAIOTCA:

1) cpenctea 6rogkeToB BrogKeTHOM cuctembl Poccuninckon ®eaepaumm;

2) bnaroTBOpUTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpeacTBa nony4vatenen coumanbHbIX YCryr Npu NpeaocTtaBfieHNN CounanbHbIX
ycnyr 3a nnaTy Unu YacTU4Hy nnarTy;

4) poxoabl OT nNpeanpuHMMaTENbCKON U MHOW NMPUHOCALWLEN O0X04 AeATeNbHOCTH,
OCYLLECTBIIEMON OpraHn3aumsiMnm coumnanbHOro OOCNYXXMBaHUSA, a TakkKe WHble He
3anpeLweHHble 3aKOHOM UCTOYHMUKN.

2. O®wuHaHcoBoe obecneyeHne OeATeNbHOCTU  OpraHu3auum  coumarnbHOro
obcnyxmBaHnd, HaxogdaWMXca B BedeHUM henepanbHbIX OpraHoB MCMNOSTHUTENbHOM



BNacTn, OCYLECTBNSETCA B COOTBETCTBMM C OHODKETHbIM  3aKOHOO4ATESIbCTBOM
Poccurickon degepaunn 3a cyeT cpencTteB deaepanbHoro 6romxkera, a Takke 3a cyeT
cpeacTB nonyyaTtenen coumarnbHbIX YCyr npyu npegoctaBneHun coumarbHbIX yCnyr 3a
nnaTy UM YacTUYHYyo Nnary.

3. ®duHaHcoBoe obecneyeHne [OEATENbHOCTM  OpraHM3auMin  couuanbHOro
obcnyxmnBaHns cybbekta Poccunckon denepaumm oCyLecTBASETCA B COOTBETCTBUN C
GloakeTHbIM 3akoHogaTenbcTBoM Poccuinckon depepaumm 3a cyeT cpeactB brogxeTa
cybbekTa Poccuiickon ®egepaumm, a Takke 3a cHeT CpeAcTB nosyvatenen coynanbHbIX
ycrnyr npu npegocTaBfieHnn coumarbHbIX YCIyr 3a niaTy UM YacTUYHYo nnary.

4. O®uHaHcoBOoe  obecneyeHne  npedocTaBneHMst  couumanbHbIX  ycnyr
HerocygapCTBEHHbIMM  OpraHu3aumamu, WUHOMBMAYaANbHbIMW  NpeanpUHUMaTENSMN,
OCYLLECTBALWLNMMN AEeATenbHOCTb no coumnanbHoOMy obcnyxmBaHuto, n
npegocTaBnsaoLWLNMm coumnanbHble ycnyru coumansHo OPUEHTUPOBAHHbLIMM
HEKOMMEePYECKMMM OpraHn3aumsMm OCyLLECTBIISIETCA NyTeM npeaoctaBneHns cybcunamm
M3 COOTBETCTBYylOLlEro Owmpketa OwgxeTHon cuctembl Poccuinckon Pepepaummn B
COOTBETCTBUM C BIOLKETHbIM 3akoHoL4aTeNbCcTBOM Poccumnckon degepaumm, npoBeaeHns
3aKyrnoK couManbHbIX YCrnyr B COOTBETCTBUM C 3akoHopaTerbcTBOM Poccumnckomn
degepaumm O KOHTPAKTHOW cucTeMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr ans
obecneyeHnss rocygapCTBEHHbIX M MyHMUMNAnNbHbIX HYXD, a Takke 3a CYeT CpeacTB
nosnyyatenen coumnanbHbIX YCAyr Npu NpegocTaBneHnn coumanbHblX YCnyr 3a nnaTy unm
YacTUYHYIO nnary.

5. YNOfHOMOYEHHbLIN  befepanbHbli  OpraH  UCMNOSIHUTENIbHOM  BIACTH,
YNONMHOMOYEHHbIN opraH cybbekta Poccuinckon defepauum Bnpase npuenekaTb WUHblE
MCTOYHMKM  (PMHAHCUMPOBAHUA couManbHOro obcCnyxuMBaHuWd, B TOM 4ucrne Ans
peanu3auum COBMECTHbIX NPOEKTOB B AaHHOW cdpepe.

6. MNMopsgok pacxogoBaHUs cpeacTsB, oOpas3oBaBLUMXCHA B pesdynbTaTe B3MMaHuUA
nnaTbl 3a NpegocTaBfieHne coumarbHbIX YCNyr, yCTaHaBMBaeTCS:

1) denepanbHbIM OpraHOM WCMOMHUTENBHOW BRacTM - AOns  opraHuMsauun
coumnanbHOro obcnyXxuBaHusi, HaxoosWMXcAa B BedeHun deaepanbHbiX OpraHoB
MCMNONHUTENBHOM BNAacTy;

2) YNONIHOMOYEHHbIM oOpraHoMm cybbekta Poccunckon degepauum - Ans
opraHusauuin coumanbHoro oécnyxmBaHusa cybbekta Poccuinckon ®eaepaumm.

7. Mopsgok pacxogoBaHus cpeactB, obpas3oBaBLUMXCA B pes3ynbTaTe B3UMaHUS
nnaTbl 3a NpeaoCTaBneHne coumanbHbIX YCNyr, JOMMKEH npegycMmaTpuBaTbh BO3MOXHOCTb
MCMONb30BaHNA 3TUX CPEeOCTB Ha TEKyLWyl OesTenbHOCTb, pa3BuUTME OpraHu3aumnm
coumanbHoro obcnyxmBaHusi, CTMMynmpoBaHme ee paboTHUKOB.

8. Ecnun rpaxgaHuH nonydaeT couuwarnbHble  ycnyrn, npegycMoTpeHHble
MHOMBMAOYANbHONW NPOrpamMMon, y MNoCTaBLiMKa WM MOCTaBLUMKOB COUManbHbIX YCIyr,
KOTOpbl€ BKIHOYEHbI B peecTp MOCTaBLLMKOB coumarnbHbIX ycnyr cybbekta Poccuiickomn
degepaumn, HO He Yy4acTBYIOT B BbINOSIHEHUN TOCYOAPCTBEHHOro 3afjaHusa (3akasa),
NOCTaBLUMKY WX MOCTaBLMKaM coumanbHbIX YCNyr BbiMfadnBaeTcsl KOMMNEHcauus B
pasMmepe M B nopsagke, KOTOpble OnpeaenstTcs HOPMaTUMBHLIMW NPaBOBLIMU akTaMmu
cybbekTa Poccuiickon ®epepaunn.

CraTba 31. MNpenoctaBneHne coumnanbHbiX YCryr GecnnatHo
1. CouuanbHble ycnyru B (OpMe couuManbHoro obcnyXuBaHuUA Ha OOMYy, B
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nonycraunoHapHon 1 cTauMoHapHoW  dopMax  couunaribHoro  obcnyXusaHus
npegocTtasnstoTca 6ecnnaTtHo:

1) HecoBepLUEHHONETHUM OETSAM;

2) nuuam, nocTpagasLlunM B pesynbTaTe YpesBblyarHbiX CUTyaUnii, BOOPYKEHHbIX
MeXHaUNOHaNbHbIX (MEX3THNYECKNX) KOHMINKTOB.

2. CoumanbHble ycnyrm B hopme coumanbHOro obcnyxuBaHma Ha AOMY U B
nonycraunoHapHon opme counanbHOro obcnyxmBaHusa npegocraesnsTca 6ecnnaTtHo,
ecnn Ha pgaty obpalleHus cpedHedyleBOW [oXon nofyyaTens coumanbHbIX YCnyr,
pacCyYNTaHHbIM B COOTBETCTBUM C HOPMATUBHbLIMW MPaBOBbIMM akTamu Poccumnckomn
depepaumn, HWwKe npefenbHOM BENUYUHbI UM paBeH npedesibHOW  BenuyuHe
cpegHedyweBoro [goxoda Ans npefocTaBneHus coumanbHbiX  ycnyr 6GecnnaTHo,
YyCTaHOBJIEHHOM 3aKOHOM cybbekTa Poccuiickon denepaunn.

3. HopmaTtusHbIMM npaBoBbIMU akTaMu cybbekToB Poccunckon depepaumm moryT
OblTb NpegyCMOTPEHbl MHble KaTeropun rpaxgaH, KOTOpbIM couMasibHble YCIyru
npegocTasnsTca 6becnnaTtHo.

4. [lopsgok onpegeneHna  cpegHenyweBoro noxoga pAnd npenocraBreHns
coumnanbeHblx ycnyr ©6ecnnatHo gna uenen Hactoswero defepanbHOro 3akoHa
ycTaHasnunBaeTtcs [paButensctsom Poccuinckon enepauymn.

5. Pasmep npegenbHON BENUYMHBI CpegHeayLWweBoro Aoxoaa Ans npegocTaBneHns
coumaneHblx ycnyr ©ecnnaTtHO ycTaHaBnMBaeTCs 3akoHamun cybbekta Poccuinckon
denepaumn U He MOXeET ObITb HWXKE MOSTYTOPHOW BESTUYMHBI NPOXUTOYHOITO MUHMMYMA,
YCTaHOBJIIEHHOIO B  cybbekTe Poccunckon Qepepaummn  ons OCHOBHbIX
counanbHO-gemMorpaguyeckmx rpynn HaceneHus.

CraTtbsa 32. OnpepeneHve pasmepa nnatbl 3a MpedocTaBfieHMe coumarnbHbIX

ycnyr

1. CoumanbHble ycnyru B popme coumanbHoro obcCrnyXuBaHuA Ha AOMY M B
nonyctaumoHapHoOM opme coumanbHOro obecnyXxuBaHus npeaocTaBnAlTCA 3a nnaTty
WM YaCTUYHYIO NNnaTy, ecnn Ha gaTty obpalleHus cpefHeayLeBon OoX0 nonyyaTtenen
coumanbHbIX YCIyr, pacCYUTaHHbIN B COOTBETCTBUM C 4acTbio 4 cTaTbk 31 HACTOSALEro
denepanbHOro 3akoHa, MpesbllaeT NpefernbHY BeNnuYMHy cpeaHenyLleBoro 4oxoAa,
YCTaHOBMEHHYI0 YacThio 5 ctatbn 31 HacToswero deaepanbHOro 3akoHa.

2. Paamep exxemecsiMHOW nniathl 3a NpefocTaBfieHne couuanbHbIX yenyr B oopme
coumanbHOro obecnyXmBaHuUst Ha LOMY W B MOMycCTauuoHapHoOW opMme couunaribHOro
obcnyxmBaHna paccyMTbiBaeTCsl Ha OCHOBE TapuUOB Ha coumarbHble YCRyrM, HO He
MOXeT npeBbiwaTh NATbAECAT NPOLEHTOB pasHULbl MeXay BeNMMYMHON cpeaHenyLLIeBoro
Aoxoga nosiydatens coumarnbHOM YCIyrn U npegesibHoM BerMYMHOW cpefHenyLeBoro
[oxoa, yCTaHOBMNEeHHOM YacThbio 5 ctatbi 31 HacToswero ®efeparbHOro 3akoHa.

3. CoumanbHble ycnyrm B cTauuMOHapHOW opMe coumarnbHOro obcrnyxmBaHUS
NpefoCTaBMAlTCA UX NnornydyaTensam 3a nnaTty UM YacTUYHYK nnaTy, 3a UCKNIYEeHUeEM
nonyvarenen couuanbHbIX YCIyr, ykasaHHblX B 4dactax 1 u 3 crtatem 31 HacTosiwero
depnepanbHOro 3akoHa.

4. Pasmep exemecsa4yHOMW nnatbl 3a nNpefocTaBfieHWe couuanbHbIX YCnyr B
cTaunoHapHonm dopme coumnanbHOro O06CNyXMBaHMS pPacCYUTLIBAETCS Ha OCHOBE
TapugoB Ha coumnanbHble YCryru, HO He MOXEeT MpeBbIaTbh CEMbAECAT NATb NPOUEHTOB
cpegHeayweBoro goxoga nonyyatens coumasnbHbIX — YCAyr, pacCYUTaHHOroO B
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COOTBETCTBMM C YacTbto 4 cTaTbn 31 HacTosero PeagepanbHOro 3akoHa.

5. MNnata 3a npegocTaBneHne coumarnbHbIX YCIyr NPOU3BOANTCS B COOTBETCTBUN C
[AOroBOPOM O MNPEeAoCTaBNEHUM coumanbHbIX YCMyr, NpegyCMOTPeHHbIM cTatbein 17
HacTosiero ®eaepanbHOro 3akoHa.

MnaBa 9. KoHTponb B cchepe coumanbHOro oocnyxmBaHus

Cratba 33. [ocymapcCTBEHHbIN KOHTPOSb (Hag3op) B cdepe coumanbHOro

obcnyxmBaHns

1. K OTHOWeEHNSAM, CBA3aHHbIM C OCYLLECTBNIEHWEM rOCYJapCTBEHHOIO KOHTPOSIS
(Hag3opa) B cdhepe coumanbHOro o06CRyXXMBaHUS, OpraHu3aumen u npoBeneHMEM
NPOBEPOK MOCTAaBLUMKOB COUMArnbHbIX YCIYr, MPUMEHSAIOTCS nonoxeHna degeparibHOro
3akoHa oT 26 gekabpsi 2008 roga N 294-d3 "O 3awuTe npaB PUOUYECKUX NUL U
MHOMBUAOYaNbHbIX NpeanpuHMMaTenen Npu OCyLLECTBEHUN roCy4apCTBEHHOIO KOHTPOMS
(Hagsopa) 1 MyHMUMnNanbHOro KOHTpons".

2. PervoHanbHbI  rOCyJapCTBEHHbIA  KOHTPOSMlb B cdepe  coumaribHOro
obcnyxmBaHna OCYyLLECTBSAETCA YMNOSTHOMOYEHHLIM oOpraHom cybbekta Poccuinckon
degepaumn B nopsigke, YCTaHOBIIEHHOM OpraHOM rocyfapCTBEHHOM BfiacTu cybbekTa
Poccuinckon degepaunn.

Cratbsa 34. ObLeCcTBEHHbIN KOHTPOSb B cdhepe coumarnbHoro obcnyxnsaHus

O6LwecTBEHHbIN KOHTPOb B chepe coumanbHOro obCcnyxmBaHnsa ocyLecTBseTcs
rpaxxgaHamu, OBOLWECTBEHHbBIMA M MHBIMW  OpraHuM3auussMm B  COOTBETCTBUU C
3akoHogaTenscTtBoM Poccuickon ®epepaumm o 3awmte npas notpebutenen. OpraHbl
rocynoapctBeHHon Bnactm cybbektoB  Poccuickon depepauumn B npegenax
YCTaHOBJIEHHOM KOMMETEHLMN OKasblBalOT COAENCTBME rpakgaHaMm, ObLeCTBEHHbIM U
MHbIM OpraHM3auuMsiMm B OCYLLECTBNieHMM OOLLECTBEHHOrO KOHTponss B  cdepe
coumanbHoro obcnyxmBaHus.

MaBa 10. 3aknunTenbHble U NepexoaHble NONOoXeHUsA

Cratbs 35. [lepexoaHble NONoXeHus

1. YTBEpPXOEHHLIN OpraHoOM rocyaapcTBeHHOW Bractu cybbekta Poccuiickon
degepaummn B CBA3N C NpUHATUEM HacToswero degepanbHOro 3akoHa nepeyeHb
coumnanbHbIX YCryr, npeaoctaBnseMblx NOCTaBLLMKAMU couMarnbHbIX YCyr B cybbekTe
Poccuiickon ®enepaumm, He MOXET BbiTb COKpaLLeH No CPaBHEHWUIO C YCTAHOBIIEHHbLIM B
cybbekTe Poccuiickon degepauum no coctosHuioo Ha 31 aekabpst 2014 roga nepeyHem
coumanbHbIX YCnyr, NpegoCcTaBisieMblX OpraHu3aunaMm coumanbHOro obcenyKMBaHUSa B
cybbekTe Poccuiickon ®epepaunn.

2. B pamkax gnawmnxca npaBoOTHOLWEHUI AN nosiydatenien coumanbHbIX YCIyr, y
KOTOPbIX MNpaBO Ha MosflydyeHMe coumarbHbIX YCNYr BO3HUKIIO B COOTBETCTBUM C
AEeNCTBOBaBLUMM [0 [AOHS BCTYNMeHus B cuny Hactoswero degepanbHOro 3akoHa
NOPSiAKOM MNpefocTaBreHnsa coumnanbHbIX yenyr B cybbekte Poccuinckon ®epepaunn,
BHOBb YCTaHaBnMBaeMble pasMepbl MNnaTtbl 3a MNpegocTaBfieHMe CcouManbHbIX YCryr
nocTaBLMKaMKn coumnanbHbIX ycnyr B cydobekte Poccunckon depepaumm n ycroBusa ee
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npenocTaBrieHNa B COOTBETCTBMU C HacTodAwmnmM deaepanbHbIM 3aKOHOM HEe MOTyT BbITb
BbllLe pa3MepoB nNnaTbl 3a MnNpeaocTaBneHMe J3TMM  NvuaM  COOTBETCTBYHLLMX
coumnanbHbIX YCIyr, YCTaHOBMNEHHbIX MO cocTosiHMo Ha 31 aekabpa 2014 roga, a ycnosus
npenoCcTaBfieHNs COOTBETCTBYIOLWMX COUManbHbIX YCNYr HE MOryT ObiTb yXyAlleHbl Mo
CPaBHEHUIO C YCIOBUSIMU, YCTAHOBMNEHHbLIMW NO cocTosiHMIO Ha 31 aekabpst 2014 roaa.
Crartbsa 36. O npu3HaHUM yTpaTUBLLMMUK CUIY OTAENbHbIX 3aKOHOAATESbHbIX aKTOB
(monoxeHnn 3akoHoaaTesbHbIX akToB) Poccunckon ®enepaumm

[Mpu3HaTb yTpaTUBLLMMU CUSTY:

1) ®epeparnbHbii 3akoH oT 2 asrycta 1995roga N 122-¢3 "O coumarnbHOM
obcnyxkmBaHmn  rpaxgaH — noxunoro  Bo3pacta M wmHBanugos"  (CobpaHwue
3akoHogaTenbcTBa Poccuickon degepauum, 1995, N 32, ct. 3198);

2) ®epepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax
coumnanbHoro obcnyxmeaHua HaceneHuss B Poccuinckon ®depepauun” (CobpaHue
3akoHogaTenbcTBa Poccuinckon degepaumm, 1995, N 50, cT. 4872);

3) ®enepanbsHbin 3akoH oT 10 utona 2002 roga N 87-®3 "O BHeceHUN N3MEHEHNSA
B cTatbto 6 PegepanpHoro 3akoHa "OO6 ocHoBax couuanbHoro obcnyxmeaHus
HaceneHus B Poccuinckon depgepaunn” n gononHeHMsa B ctaTbto 2 3akoHa Poccuinckom
depepaumn  "O  craHgaptusaumn” (CobpaHme 3akoHogaTenbctBa Poccuiickon
depepaumn, 2002, N 28, c1. 2791);

4) nyHKT 4 ctatbn 36 PenepanbHOro 3akoHa ot 25 uonga 2002 roga N 115-903 "O
NpaBOBOM MOSIOXXEHUMU MHOCTPaHHbIX rpaxaaH B Poccuinckon depepaumn” (CobpaHue
3akoHogaTtenbcTBa Poccunckon ®epepaumn, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBapa 2003 roga N 15-®3 "O
BHECEHUN N3MEHEHUIN N OOMNONHEHMA B HEKOTOpPbIE 3aKoHOoAaTenNbHble akTbl Poccuickon
depgepaummnm B cBA3M C nNpuHaTMEM depepanbHoro 3akoHa "O nuUUEH3MpOBaHUMK
oTAenbHbIX BMaoB geatenbHocTn" (CobpaHme 3akoHopaTtenbctBa Poccuinckon
depnepaunn, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O
BHECEHUM U3MEHEHUI B 3aKOHoAaTenbHble akTbl Poccuinckon denepaunm n npusHaHUm
yTpaTUBLUMMK CUITY HEKOTOPbIX 3aKkoHoAaTesnbHbiX akToB Poccunckon degepauumm B
CBS3N C NPUHATUEM (heaepanbHbiX 3akOHOB "O BHECEHMN U3MEHEHUN N OOMOSNHEHUN B
depepanbHbii  3akoH  "O6 o06WKMX npuMHUMNAxX opraHus3aumMm 3akoHoAaTerbHbIX
(NpeacTaBUTENbHBIX) N UCNOSTHUTESNbHBLIX OPraHOB roCcy4apCTBEHHOW BriacTu CyOBHEKTOB
Poccuinckon ®depepaumn” un  "O6 obwmx nOpuHUMNAX oOpraHu3auum MeECTHOro
camoynpasneHna B  Poccuickon  ®depepauun”  (CobpaHue  3akoHOOaTenbCTBa
Poccunckon ®denepaunn, 2004, N 35, ct. 3607);

7) cratblo 29 ®depepanbHoro 3akoHa ot 23 wuwona 2008 roga N 160-¢3 "O
BHECEHUN U3MEHEHUI B OTAerbHble 3aKkoHoaaTeNbHble akTbl Poccunckon degepaunn B
CBA3M C COBEPLUEHCTBOBAHWMEM  OCYLLECTBMNEHUSI MNONHoMounn [paBuTenbcTBa
Poccunckon denepaunn” (CobpaHne 3akoHogaTenbctea Poccuinckon epepaumn, 2008,
N 30, cT. 3616);

8) cratblo 2 ®depepanbHoro 3akoHa oT 21 Hosi6psa 2011 roga N 326-03 "O
BHECEHUN U3MEHEHUN B OTAENbHble 3akoHodaTenbHble akTbl Poccunckon ®epepaunm B
CcBsA3N C npuHaTMem ®depepanbHoro 3akoHa "O 6ecnnaTtHoOM OPUANYECKONW MOMOLLN B
Poccunckon denepaunn” (CobpaHmne sakoHogaTenbctBa Poccunckon ®epepaumn, 2011,
N 48, cT. 6727);
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9) ctatbn 12 n 13 depepanbHoro 3akoHa ot 25 Hosbps 2013 roga N 317-93 "O
BHECEHUM U3MEHEHNN B OTAENbHbIE 3aKoHoAaTeNbHble akTbl Poccuinckon degepaumm v
NPU3HAHMM  YTPaTUBLUMMM CUIY OTAENbHbIX MOMNOXEHUN 3akoHOAATENbHbIX aKTOB
Poccuinckon ®depgepaumm no BonpocamMm OXpaHbl 300poBbA rpaxgaH B Poccuinckon
depepaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®epepaumn, 2013, N 48,
CT. 6165).

Crartbsa 37. BctynneHne B cuny Hactoswero ®efepanbHOro 3akoHa

Hactoawun ®enepanbHbii 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.
Mpe3naeHT
Poccuickon denepaunm B. MNytnH

Mocksa, Kpemrib
28 pekabpsi 2013 roga
N 442-03
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